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ABSTRACT

Nonprofit organizations rely heavily on their governing board of directors to provide
leadership, strategic guidance, and financial oversight. The nonprofit community continues to
grow, and the services provided by these organizations have become a critical part of our society,
providing a wide variety of services targeting a diverse population. In this context, how the role
of the board of directors impacts the financial position of the nonprofit organization is of great
interest to both the academic community and the practitioner.

This study examined three areas of interest: board effectiveness, funding source, and
financial vulnerability. First, the association between board effectiveness and financial
vulnerability was tested. Second, specific board behaviors associated with strategic planning and
stakeholder management were tested to determine if they were greater predictors of financial
vulnerability. Finally, the role of funding source (specifically privately funded organizations) as
a moderating variable for board effectiveness and financial vulnerability was explored.

The sample was composed of 112 participants, consisting of board member/executive
director survey responses and financial information for the participating organizations. The
sample was drawn from six counties in the Central Florida area. Data were collected from a
series of mailings, and surveys were distributed at nonprofit lecture series. The Financial
Vulnerability Index (FVI) was used as a measure of the financial condition of the nonprofit
organization and represented the dependent variable in this study. The Board Self-Assessment

Questionnaire (BSAQ) was used to assess board effectiveness and represented the independent
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variable in this study. Primary funding source was identified as a moderating variable, while
board size, age of the organization, CEO tenure, service area, United Way affiliation, national
affiliation were included as control variables.

Board effectiveness as measured by the BSAQ was a significant predictor of financial
vulnerability as measured by the FVI. The strategic and stakeholder behaviors associated with
board effectiveness were not found to be significant predictors of financial vulnerability, beyond
other behaviors associated with board effectiveness. Funding source was shown to moderate the
observed relationship between board effectiveness and financial vulnerability, as the association
between effectiveness and financial condition was significant in privately funded nonprofit
organizations (no such significance was identified in government funded or commercially funded

organizations).
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CHAPTER ONE

INTRODUCTION

To meet the growing needs of the social service community, nonprofit organizations must
learn to adapt to the pressures of their ever-changing environment. These nonprofit organizations
face greater competition for public funding and pressure to expand services and reduce costs, all
while increasing funding opportunities for the organization.

Nonprofit organizations have evolved to become a critical component of the current U.S.
social and economic structure. According to The Chronicle of Philanthropy (“Heavier Load,”
2001), the number of nonprofit organizations increased from 489,882 in 1990 to 819,008 in
2000. This change represented a 67% increase in the number of nonprofit organizations in the
United States over a ten-year period. In 1999, Florida alone reported in excess of 51,000
nonprofit organizations, holding assets exceeding $63 billion (Philanthropy & Nonprofit
Leadership Center, 2002). This increasing growth and reliance on services provided by the
nonprofit organization places a greater importance on the need to understand the influences on
nonprofit organizational efficiency and effectiveness.

Nonprofit organizations provide services not typically available from the public or for-
profit sectors. A majority of the nonprofit organizations in the U.S. are public charities focused
on a specific social concern (National Center for Charitable Statistics, 2004). Although

independent, this so-called “third” sector relies heavily on support from the public sector through
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tax dollars and private support in the form of contributions and grants to provide these critical
social services (Crittenden, 2000).

According to Kearns (1994), the dramatic increase in the size and influence of nonprofit
organizations has led to an increased level of accountability from a broad spectrum of
stakeholders (government agencies, private donors, the media, clients of the organizations, and
the public at-large). This concept of increased accountability has elevated the overall importance
of a nonprofit organization’s governing board of directors.

Depending on the organization and the specific service area, the role of the nonprofit
board of directors can be broad and often difficult to define. However, the literature provides
some level of consensus with respect to boards’ roles in providing strategic guidance, fiscal
oversight, and resource allocation for the nonprofit organizations they serve (Goldshmid, 1998;
Herman & Renz, 2000; Holland & Jackson, 1998). Although other responsibilities may emerge
in specific organizations, these three responsibilities encompass the majority of the mandated
and implied roles of the nonprofit board member.

Herman and Renz (2000) defined the function of the nonprofit board of directors:
“Boards continue to be called on for governance and leadership; responsibilities. Included among
those responsibilities are decisions about organizational missions, programs, financing, and the
performance of its own work” (p.148). Although this definition expands to include self-
evaluation as a key responsibility of the group, the core competencies of strategic planning, fiscal
oversight, and resource management are present.

In a study of nonprofit organization leadership characteristics, Heimovics, Herman, and
Jurkiewics (1993) referred to board members as “boundary spanners” for the organization,
referring to the board’s ability to leverage its members’ external networks on behalf of the

2
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nonprofit organization. This leverage is generally used to expand the nonprofit organization’s
ability to access new revenue sources and assist it in gaining influence with critical decision
makers on behalf of the organization. Board members are formally mandated to govern and
manage the organization (2002 FL STATUTE Chapter 617.0801) in an effective manner. As
Heimovics et al. pointed out, their role in terms of fundraising and resource allocation is often
only implied.

The modern nonprofit organization has become accountable in a much more public
manner. Kearns (1994) stated that these agencies must secure and maintain their revenue sources
while simultaneously operating effectively and efficiently. The nonprofit organization’s struggle
to find a balance between operational effectiveness (delivering mandated services) and
organizational efficiency (balancing revenues and expenses) is a major focus of the board of
directors. This focus ultimately will determine the financial position of the organization and, in
turn, its ability to continue to meet the demands of the organization’s service area in an effective
manner.

Understanding the role boards play in terms of organizational effectiveness and
efficiency will allow for a more complete understanding of the influences affecting modern
nonprofit organizations. The board of directors is asked to provide strategic guidance and fiscal
oversight, the implication being that the board will assist the organization to operate more
effectively and efficiently. The present research attempts to frame the organization’s ability to
operate in an effective and efficient manner in the context of the organization’s financial
position. The relationship between board effectiveness and the financial position of the nonprofit

organization is important, as this is one indicator of sound fiscal oversight and long-term
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strategic planning. The research of these efforts is key in order to understand and develop those

board behaviors that have the greatest impact on the organization.

Statement and Significance of the Problem

Increased competition to provide services, combined with limited and finite resources,
has forced nonprofit organizations to find ways to increase efficiency without compromising
effectiveness (Callen, Klein, & Tinkelman, 2003). Charged with the oversight of the
organization, traditionally the board of directors is responsible for managing this difficult
process. Maintaining a singular focus on delivery of service (effectiveness) can place the
nonprofit organization in a weakened financial position, as new resources for the organization
may not be thoroughly cultivated. Conversely, altering the strategic focus of an organization in
order to meet short-term financial goals can pull the organization away from its area of focus.
According to Brooks (2000a), organizations funded primarily by the government are often
structured to optimize this support, placing the organization in a “resource trap” whereby the
organization can seek funding from only a limited number of sources. The board of directors is
placed in the position of attempting to balance efficiency measures with the effective delivery of
the services outlined by the focus of the nonprofit organization.

An analysis of the financial position of the nonprofit organization provides the researcher
with an indication of the organization’s ability to respond to the ever-changing social, political,
and financial pressures influencing the nonprofit sector (Greenlee & Trussel, 2000; Hager, 2001;
Trussel, 2002). A broad financial assessment provides both an indication of the current state of
organizational efficiency and the nonprofit organization’s long-term ability to provide social

services effectively.
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Board members as a whole are charged with the public trust in guiding these nonprofit
organizations in an effective manner (Kearns, 1994). Understanding how especially effective
governing boards impact the financial position of the nonprofit organizations they serve is
important to not only the organizations but also the public and private funding agencies that
support these nonprofit organizations.

The expanded role and expectations of the modern nonprofit board of directors continues
to be a strong area for academic research. Exploring the impact that a board of directors has on a
nonprofit organization’s financial position will assist organizations in making board development
a priority in order to position their respective organizations for success in a resource-competitive
environment.

The impact a board of directors has on an organization must be examined within the
context of the nonprofit organization’s primary resource stream. According to Miller-Millesen
(2003), the resource environment of the nonprofit is a key predictor of observed board behaviors.
The author stated that the role of the board of directors in making strategic and financial planning
decisions would seem to be highly dependant on the nature of the existing funding structure
supporting the nonprofit organization.

Specific funding sources have been shown to align themselves with specific board
behaviors (Crittenden & Crittenden, 2000; Gronjberg, 1991; Siciliano, 1997; Stone, Hager, &
Griffin, 2001). It is these specific board behaviors that were observed in the present research to
evaluate their impact on the overall financial position of the organization.

Previous research has independently examined effective board characteristics of
nonprofit organizations and specific organizational traits based on funding characteristics
(Heimovics et al., 1993; Herman & Renz, 2000; Miller-Millesen, 2003; Provan, 1980). By

5
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examining the role the board of directors has on the financial position or relative vulnerability of
the organization when moderated through the organization’s primary funding source, board
members, executives, and funding agencies alike will be empowered to make a more educated
decision on the manner in which to build and maintain those board efforts that support the

specific needs of their funding environment, in order to operate more efficiently and effectively.

Theoretical Framework

Resource dependency theory ties directly to the organizational funding environment and
can be used to explore the relationship between board effectiveness, funding source, and
financial vulnerability. Simply stated, resource dependency theory provides an explanation for
the observation of nonprofit organizational behaviors that appear as a direct response to limited
and finite resources. Miller-Millesen (2003) suggested that resource dependency theory is the
primary theoretical approach used by the academic community in understanding the role and
impact of boards of directors. The author stated that the resource-dependence approach positions
the board to alleviate environmental uncertainty and provide access to needed resources.

Nonprofit organizations typically do not generate revenue for operational costs as private
or public firms do. These organizations rely on funding from various providers in order to
operate. Froelich (1999) observed that nonprofit organizations rely on a variety of funding
structures (fund-raising, grants, etc.) to accomplish their organizational goals. It is the impact
that this inherent resource reliance has on the organization that forms the basis of resource
dependence theory.

Resource dependence theory works to explain the manner in which organizations respond

when they are resource dependent, as most if not all nonprofit organizations are. According to

6
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Froelich (1999), resource dependence theory maintains that organizational survival is predicated
on the ability to acquire and maintain resource structures.

Getz (2001) formulated a concise understanding of resource dependency theory, stating
that “resource dependence theory suggests that one organization’s or institution’s dependence on
another for essential resources affects the relationship between the organizations in predictable
ways” (p. 313). Getz maintained that this relationship places constraints on the organization’s
behavior and its ability to operate.

Resource dependency theory posits that organizations respond to a resource dependent
environment by formulating specific organizational structures and strategies; these measures
either support the existing resource environment or seek to lessen the influences of a primary
funding source through diversification. It is to these “predictable ways” referenced by Getz that
the participants react in this relationship that allow for an understanding of how resource
dependencies influence organizational structure, including board composition and behavior.

Recent literature has linked resource dependence theory to the manner in which nonprofit
organizations structure themselves. For example, a privately funded organization is structured
and focused on acquiring and maintaining contributions, while an organization that is primarily
funded by government sources is structured to fulfill the obligations of the public grant or
contract and to renew it in a timely fashion (Brooks, 2000b; Heimovics et al., 1993; Stone et al.,
2001).

Froelich (1999) warned that being resource dependent on one primary source can dilute
the core mission of the nonprofit organization if the missions of the provider and recipient are
not aligned. The author’s implication here was that nonprofit organizations should strive for a
diverse revenue stream, rather than relying solely on one or two funding sources. Understanding

7
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the resource-dependent environment that nonprofit organizations operate within can facilitate
more effective strategic planning and resource diversification on the part of the organization
(Crittenden, 2000; Froelich, 1999).

Resource dependency theory provides a framework from which to better understand the
influences that may impact a nonprofit organization and the board of directors’ ability to provide
effective oversight. This theory provides the conceptual link between board effectiveness,
financial vulnerability, and the funding environment of the nonprofit organization. A nonprofit
organization in a resource-dependent environment must organize all of its efforts in response to
the needs and expectations of the primary resource providers. The literature indicates that
privately funded nonprofit organizations tend to rely more heavily on their boards of directors,
establishing a strong basis for the inclusion of funding sources in this study. Through strategic
planning, fiscal oversight, and resource management, the board of directors can provide specific
guidance to the nonprofit organization designed to lessen the presence and potentially negative

influences of resource dependency.

Research Questions

This research relies on the framework outlined by resource dependency theory
(organizations develop structure to support resource management) to investigate the relationship
between nonprofit board effectiveness and organizational financial vulnerability. The following
research questions are addressed:

1. What impact does nonprofit board effectiveness have on the organizations’

financial position?
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2. Do specific board behaviors associated with strategic planning and stakeholder
management have a greater impact on the nonprofit organization’s financial
vulnerability over those behaviors associated with mission, knowledge building,
group development, and process?

3. Is the relationship between board effectiveness and financial vulnerability
stronger in those organizations receiving a majority of their funding from private

sources, rather than those receiving majority funding from public or commercial

sources?
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CHAPTER TWO

LITERATURE REVIEW

This research study examines the extent to which board effectiveness impacts the overall
financial position (financial vulnerability) of the nonprofit organization, as moderated by the
funding characteristics (private, public, or commercial) of the organization. In an effort to
provide a foundation and a broad context, this literature review examines the role and impact of
nonprofit boards of directors, resource dependence theory, and the influence of primary funding
sources on the organization, board effectiveness measures, assessing the financial vulnerability
of the firm, and assessing the influence of specific control variables (board size, age of the
organization, CEO tenure, service area focus, United Way affiliation, and national affiliation)

associated with the research.

Role and Impact of the Board of Directors

This section provides an overview of the current literature available regarding the role
and impact of the board of directors on the nonprofit organization and the extent to which
effective boards make a difference in the ability of the nonprofit organization to function
effectively and efficiently.

The board of directors typically focuses on the governance issues of the organization,
resource management, strategic planning, and fiscal oversight in the interest of protecting the

public interest (Goldschmid, 1998; Heracleous & Luh, 2002; Herman & Renz, 2000). The

10
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Jossey-Bass Handbook of Nonprofit Leadership and Management (Herman, 1994) outlined nine
board responsibilities that encompass the general focus of the board of directors:

1. To determine the organization’s mission and purpose.

2. To select and support the chief executive.

3. To review the executive’s performance.

4. To plan for the future.

5. To approve and monitor the organization’s programs and services.

6. To provide sound financial management.

7. To enlist financial resources.

8. To advance the organization’s public image.

9. To strengthen its own effectiveness as a board (p.121).

These nine board responsibilities provide a basis for the typical function of the modern
nonprofit board of directors. The extent to which each of these responsibilities is present often is
determined by the specific needs of the organization (Bradshaw, Murray, & Wolpin, 1992). How
these responsibilities individually and cumulatively impact the organization is the subject of
much discussion in the literature.

The literature regarding the impact that a board of directors has on a nonprofit
organization is varied in scope. Although a majority of the research indicates that the board of
directors does have a positive impact on the organization, the significance of this impact
continues to be a point of discussion. Previous studies have attempted to identify specific board
characteristics deemed appropriate and link them to a proxy measure of organizational
effectiveness, such as an expert opinion or a single ratio variable representing financial
efficiency (Callen et al., 2003; Crittenden, 2000; Herman & Renz, 2000).

11
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Bradshaw et al. (1992) observed a significant relationship between board structure and
processes associated with strategic planning and the performance of the nonprofit organization.
Their study revealed a strong association between board focus on planning and the financial
position of the nonprofit organization. Bradshaw et al. were able to link board behaviors
associated with strategic planning to the organization’s avoidance of financial deficits. This
study provides support for the examination of the relationship between board effectiveness and
the financial position of the nonprofit organization, especially when specific board behaviors
associated with effectiveness can be identified as strong indicators of organizational success,
such as engagement level and strategic planning.

Additional literature has explored the relationship between formal board practices, such
as strategic planning, and the financial position of the nonprofit organization (Stone, Bigelow, &
Crittenden, 1999). The research supports the assertion that specific board behaviors are an
important predictor of financial performance (Crittenden, 2000; Gronbjerg, 1991; Jackson &
Holland, 1998).

Crittenden (2000) made the connection between those board behaviors associated with
planning and the financial performance of the organization. Crittenden posited that lack of
strategic planning with respect to the organization and its funding sources would lead to lower
financial performance. This finding supports the inclusion of strategic planning behaviors as a
key variable in predicting financial performance.

Additional studies have explored leadership behaviors associated with organization
performance. Heimovics et al. (1993) examined the leadership styles of executive directors
overseeing nonprofit organizations deemed especially effective. This study worked to correlate
specific leadership characteristics of nonprofit executives working for especially effective

12
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organizations. Heimovics et al. found that nonprofit organizations were influenced by changes
in their external funding environments and sought to gain guidance and stability in this area from
their leadership.

It is of specific interest how this study used resource dependence theory to frame the
manner in which nonprofit leaders are directly motivated by accessing resources for their
nonprofit organizations. Heimovics et al. (1993) contended that those leaders overseeing
exceptionally effective organizations employed a “political-frame” leadership style. This
political approach assumed the CEO is and should be focused on the external aspects (resource
management and board engagement) of the organization. This study supported the use of the
resource dependency theory and the notion that engaging the board to promote specific behaviors
will positively impact organizational performance. Heimovics et al. reported that the political
frame is defined by the presence of conflict associated with identifying and allocating limited
financial resources.

Heimovics et al. (1993) added that more effective leaders had adopted a “board-centered”
style of leadership in response to the need to navigate in a resource dependent environment. This
study successfully identified a positive correlation between outward-focused leaders and
effective nonprofit organizations. This study cited the board as another tool at the disposal of the
CEO for successful management of the nonprofit organization.

Callen et al. (2003) demonstrated a strong association between the composition of the
board of the directors and the efficiency of the nonprofit organization. Their study found a
significant association between the presence of major donors on the board and key indicators of

organizational efficiency. This association provides insight into how board composition and

13

www.manaraa.com



structure impact the organization, creating a better understanding for why the success of a
privately funded organization may be more sensitive to the effectiveness of its board of directors.

Provan (1980) supported the notion that board composition impacts the organization with
his research on board power and organizational effectiveness. The study found a strong
association between the presence of powerful board members (defined by member prestige and
group size) and the ability of the organization to expand revenue sources. This research supports
the concept that the structure and effectiveness of the board has a direct impact on the financial
position of the nonprofit organization.

Understanding the impact board effectiveness has on a nonprofit organization is
addressed again in a study by Herman and Renz (2000). This study found a significant
relationship between specific board practices and effective nonprofit organizations. Although the
authors did not explore the causal nature of this relationship, their study provides additional
support in the examination of how boards impact the nonprofit organization.

Most sources in the literature agreed on the role of the nonprofit board of directors as it
pertains to its members’ governance and leadership responsibilities. There appears to be a strong
body of research supporting the notion that the board plays a key role in the ability of the
nonprofit organization to operate both efficiently and effectively. The literature additionally
provides support for the use of specific board behaviors, such as strategic planning and resource
management, as indicators of overall effectiveness. There is an opportunity to expand the
research in this area by exploring in more detail the significance to which these board practices

and behaviors impact the financial position of the organization.
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Resource Dependence Theory and Funding Source

The use of resource dependence theory as a basis for understanding the relationship
between board behaviors and the financial position of the nonprofit organization is logical, in
that this theory proposes that predictable behaviors result from the relationship formed between a
resource provider and a resource dependent entity (Pfeffer & Salancik, 2003). As nonprofit
organizations are most clearly resource dependent on their primary sources of funding, resource
dependency theory would explain that the manner in which and extent to which these
organizations work to adapt to the needs of their primary funding sources would be dictated by
the relative importance of the resource stream to the organization. This adaptive process
influences the organizations’ structure, planning, and mission-related work.

The influence of specific resource structures forms the basis for using the primary
funding source of the organization as a moderating variable of other predicted relationships with
regard to governance and financial outcomes. Simply stated, by separating organizations into
categories by their primary or major funding sources, the relationship between board
effectiveness and financial vulnerability is hypothesized to be easier to isolate in terms of
statistical significance. Crittenden (2000) stated that government funding, private contributions,
and private-sector payments encompass the major funding structures observed in the nonprofit
sector.

The literature supports the use of funding source as a moderating variable of the
relationship between board effectiveness and the financial vulnerability of the organization
(Callen et al., 2003; Crittenden, 2000; Hodge & Piccolo, 2005). Resource dependence theory, as

supported by the literature, provides the framework to show that when viewed in the context of
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funding source, specific board behaviors will impact the financial vulnerability of the
organization.

The impact of a primary funding source on a nonprofit organization is tied closely to the
resource dependence theory. Researchers posit that depending on the type of funding it receives,
an organization may function in very different ways. Froelich (1999) stated that organizations
seek to moderate the influence of resource dependency in the following ways: complying with
the demands of primary funding sources, limiting resource influence by adopting balancing
strategies, and finally avoiding demands altogether through aggressive resource diversification.

Brooks (2000b) developed three theories that explain the impact of an agency’s funding
source on the organization. The study suggested that specific levels of public support can attract
private support, referred to as “crowding in.” Public dollars will attract outside support up to a
certain point, at which time public involvement will actually begin to hinder, or “crowd out,”
additional private support for the nonprofit organization. The author also developed the theory of
the “subsidy trap,” where nonprofits that are publicly supported are actually kept in a position
that restricts their ability to maximize financial support from other areas.

77

The concepts of “crowding in,” “crowding out,” and the “subsidy trap” point out the need
to consider the opportunity costs (what resources are being given up when a particular resource
stream is adopted) for those nonprofit organizations that choose to rely heavily on public or
indirect private support (United Way, America’s Charities, etc). These concepts support the
notion that nonprofit funding sources play an important role in evaluating the impact of the board
on the organization.

Stone et al. (2001) outlined the specific observed differences in organizational structure

depending on nonprofit resource affiliation. This research examined the structural characteristics
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of organizations with primary funding from the United Way or a public agency. They identified
significant differences in board size and structure depending on the primary resource provider for
the organization. It is the structural differences in these organizations that positions “primary
funding source” as an attractive moderating variable of the relationship between board
effectiveness and nonprofit financial vulnerability.

Primary funding sources for nonprofit organizations offer an interesting variable for
study in that the board structure may differ, depending on the resource structure of the
organization. This structure may, in turn, impact the overall effectiveness of the board and

ultimately impact the financial position of the organization.

Financial Vulnerability

This section examines the available literature on assessing the financial position of the
nonprofit organization and the impact that financial position plays on the organization’s ability to
function effectively and efficiently. Understanding the financial position of the nonprofit
organization is a key element in attempting to measure the impact that a board of directors can
have on an organization.

Although the literature provides additional qualitative measures for performance (mission
accomplishment, public perception, etc.), financial position remains a leading evaluation
measure, because the results offer a clear understanding of the state of the nonprofit organization.
In addition, financial measures are quantitative in nature and the findings may be generalized
across organizations (Callen et al., 2003; Tassie, Murray, & Cutt, 1998).

Crittenden (2000) argued that although there exists little or no consensus on performance

measurement, some level of financial measure should be adopted to maintain a healthy
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organization. Rojas (2000) cited the long-term viability of the organization and the efficient use
of private contributions as a function of assessing financial performance as a proxy for
organizational effectiveness. Assessing the financial position of the nonprofit organization
provides insight into aspects of long-term survival and overall efficiency. Monitoring the
nonprofit organization’s financial position is both a defined role of the board of directors
(Goldschmid, 1998), a critical means by which to ensure long-term success, and a key process
for organizational improvement.

Berman (1998) included efficiency measurement as one aspect in determining
organizational effectiveness. Efficiency measures traditionally examine outputs to inputs; this
ratio is the basis for most financial assessment.

The literature recognizes that financial performance is perhaps the only quantitative
measure of nonprofit effectiveness that can be generalized over a large sample (Craycraft, 1999;
Crittenden, 2000; Froelich, Knoepfle, & Pollak, 2000). The for-profit sector has provided
several financial measures that can be used to assess the position of the firm (Crittenden, 2000),
and specific ratios have been established to provide insight into nonprofit performance.

The Jossey-Bass Handbook of Nonprofit Leadership and Management (Herman, 1994)
provided a breakdown of traditional ratios used in assessing the financial position of the
nonprofit organization.

= Profit Margin = Net income / Revenue
= Return on assets = Net income / Total assets
= Return on equity = Net income / Total equity

= Debt/equity = Total liabilities / Equity
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In addition to the above referenced tools, Callen et al. (2003) provided additional
financial measurements that are typically used in assessing the performance of nonprofit
organizations. These measures include program expense ratio, administrative expenses ratio, and
fundraising expense ratio. These measurements are defined and calculated as follows:

= Program expenses ratio = program expenses / total expenses
= Administrative expenses ratio = administrative expenses / total expenses
= Fundraising expenses ratio = fundraising expenses / total expenses

The literature warns that although these ratios provide insight into focused assessment of
specific aspects of the organization, the ratios do not provide a broad picture of the financial state
of the nonprofit organization. For example many organizations rely on administrative cost ratios
to evaluate organizational efficiency, whereby this ratio shows that a nonprofit organization is
attempting to minimize administrative costs and maximize costs associated with service delivery.
However, this ratio fails to address the need for organizations to maintain financial reserves to
ensure long-term stability (Tuckman & Chang, 1991).

Trussel, Greenlee, and Brady (2002) pointed out that when attempting to evaluate the
financial condition of a nonprofit organization, auditors are faced with three challenges not
generally present when examining a for-profit firm. First, nonprofits maximize service rather
than profit; second, financial benchmarks rarely take into account the focus area of the nonprofit
organization; and finally these financial assessments cannot account for the impact of a financial
“shock” caused by the loss of a major funding source.

Recent studies have identified the inherent weakness in using a single financial ratio in
assessing the nonprofit organization. Many researchers have attempted to use aggregate
assessment tools that broaden the scope of nonprofit financial analysis (Craycraft, 1999; Hager,
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2001; Jackson & Holland, 1998; Trussel et al., 2002; Tuckman & Chang, 1991). These
composite indicators offer a more robust indicator of financial position.

In an assessment of the Tuckman and Chang model, Hager (2001) offered a profile of
several financial categories that frame the broad-based approach: “In contrast to a financially
vulnerable nonprofit, Tuckman and Chang (1991) describe a financially flexible nonprofit as one
with access to equity balances, many revenue sources, high administration costs, and high
operating margins” (p.377).

Hager (2001) examined the Tuckman and Chang model (FVI) in assessing financial
vulnerability and found that to a varying degree the four components (equity balance, revenue
concentration, administration costs, and operating margin) of the financial vulnerability model
explain the demise or longevity of a nonprofit organization. Tuckman and Chang (1991)
included organizational size and industry type in their original study; however Hager chose to
focus on only the four financial characteristics in his study.

1. Equity balance = Liabilities - Assets

2. Revenue concentration = Proportion of funding received from various sources of income.
3. Administration costs = Administrative costs / total costs.

4. Operating margin = (Revenues — expenses)/ total revenues.

Several researchers (Greenlee & Trussel, 2000; Hager, 2001; Trussel, 2002; Tuckman &
Chang, 1991) compiled extensive data on the statistical significance of the FVI to predict the
solvency of the nonprofit organization. Their research used the FVI not only to reduce several
financial categories into a single index, but also to allow for benchmarking based on six distinct

nonprofit service areas (culture, education, human services, public benefit, health, and other).
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The literature provides broad support for the use of financial measures of the organization
as a means to evaluate operational efficiency and long-term viability. Examples of public and
nonprofit evaluation measures are present in much of the literature discussing organizational
effectiveness. Financial measures provide the researcher with quantitative measures of key
indicators of the financial position of the organization and insight into the organization’s ability
to operate over the long-term. The literature warns against the reliance of single-ratio measures
of financial position, indicating a preference for composite measures of financial performance

(Hager, 2001).

Board Effectiveness Measures

This section profiles the use, extent, and type of board effectiveness measures present in
nonprofit literature. Board effectiveness measures are rarely the sole topic of discussion in a
majority of the available literature; however these measures are the cornerstone to any research
discussion of the role and impact that a board has on the nonprofit organization. Successfully
reviewing the available information on board effectiveness measures will strengthen the
direction of the research focused on board effectiveness, funding source, and financial
vulnerability employed in this study.

Jackson and Holland (1998) clearly made the case for why measurement of board
effectiveness is critical to the function of the board. The authors posited that in order to
successfully fulfill their role as board members they needed to assess their performance in this

role.
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The literature regarding board effectiveness measures tends to rely heavily on evaluating
specific traits, behaviors, and characteristics associated with effective boards. This information is
then linked to the nonprofit organization or used in a comparative context.

Holland (2002) conducted a study that identified six sets of practices that fostered board
accountability:

1. Setting clear expectations and standards for the group.

2. Actively using policies regarding conflicts of interest.

3. ldentifying and staying focused on priorities.

4. Maintaining strong two-way communications directly with constituency groups.
5. Conducting assessments of meetings and board performance.

6. Experimenting intentionally with new approaches to their work.

Bradshaw et al. (1992) relied on a list of process characteristics to evaluate board
effectiveness. The board characteristics were derived from the literature and reduced to Likert-
scale measures. Strategic planning was identified and significantly linked to general satisfaction
of board performance.

Herman and Renz (2000) used a similar process to identify specific board practices used
by effective nonprofit organizations. A strong relationship between effective organizations and
board use of the practices outlined in the study was revealed. Board self-evaluation, written
expectations about giving, and engaging the CEO in board development were all identified as
key practices shared by effective nonprofit organizations.

Provan (1980) used two subjective measures of board effectiveness: board prestige
(percent listed in a social register and percent living in high income areas) and a board linkage
scale (links to other social service organizations and links with the United Way board).
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Using a listing of individual qualities associated with effectiveness, Michael, Schwartz,
and Cravcenco (2000) reported that board members identified the following qualities as valid
indicators of individual trustee effectiveness: level of knowledge, influence, quality of
relationship, and level of involvement in management functions. Although the prescriptive
nature of these studies provides a sound context for identifying key behaviors and traits shared
by effective organizations, they are limited in their explanatory power.

Additional studies attempted to use more in-depth methods to not only evaluate the
relative effectiveness of the board but provide specific plans to improve the board’s ability to
operate more effectively. These studies provide insight into the “real world” applications of
effectiveness measures.

In a test of board effectiveness improvement measures, Kovner, Ritvo, and Holland
(1997) conducted an assessment of board effectiveness within a healthcare system. Their
comprehensive assessment resulted in significant changes to the structure of the board, including
a reduction in the number of members, term limits, election of new board chairs, implementation
of a consent agenda, and reorganization of the committee structure. The study identified the use
of retreats, time management, and CEO facilitation as key factors in implementing changes in
board structure and behavior.

Jackson and Holland (1998) developed and tested the Board Self Assessment
Questionnaire (BSAQ) to research board effectiveness within nonprofit organizations. This tool
is attractive to the research community because it segments board behavior into distinct
categories or factors and is designed to be self administered.

In a comprehensive analysis (Jackson & Holland, 1998) of their effectiveness measure,
the authors identified several areas critical to an effective board. These areas include contextual,
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educational, interpersonal, analytical, political, and strategic qualities. The authors described
these areas as follows:

Contextual: The board understands and takes into account the culture, norms, and values

of the organization it governs.

Educational: The board takes the necessary steps to ensure that members are well

informed about the organization and the professions working there as well as the board’s

own roles, responsibilities, and performance.

Interpersonal: The board nurtures the development of its members as a group, attends to

the board’s collective welfare, and fosters a sense of cohesiveness.

Analytical: The board recognizes complexities and subtleties in the issues it faces, and it

draws on the multiple perspectives to dissect complex problems and to synthesize

appropriate responses.

Political: The board accepts as one of its primary responsibilities the need to develop and

maintain healthy relationships among all key constituencies.

Strategic: The board envisions and shapes institutional direction and helps to ensure a

strategic approach to the organization’s future. (p. 160)

The composite nature of this assessment tool adds substantial depth to its explanatory
power. Moreover, the six sub-dimensionss address critical board competencies that seem to align
well when attempting to predict the financial performance of the organization. Jackson and
Holland (1998) revealed a significant association between the BSAQ and their self-developed
composite financial measure, the Composite Organizational Indicator (COI). The comprehensive
research study conducted by these authors not only works to validate their effectiveness model, it
confirms the interrelation between the financial performance of an organization and the relative
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involvement and oversight from the board. The COl relies on a simple calculated score from
total revenues, annual operating funds, financial reserves, non-financial resources, and academic
emphasis of the budget. However, this composite variable fails to weight the individual sub-
dimensionss and does not take into account the size of the organization. Brown (2005) attempted
to link the BSAQ to financial performance using a similar ratio-based approach and was able to
find a significant relationship in only one of the six sub-dimensions (strategic). The limited scope
of these financial indicators provides guidance into areas in which future research may provide
insight into a relationship between board effectiveness and financial performance.

Scissons (2002) discussed the importance of board and CEO evaluation and provided a
detailed overview of the inherent weakness associated with a variety of the effectiveness
measurement tools.

= Unpegged rating scales involve the use of rating scales focused on specific aspects of
performance. The author noted that they are highly subjective to the rater’s interpretation
of the measurement scale and that without legitimate benchmarks the scores and their
variability become difficult to interpret.

= 360E reviews rate the performance of an employee from a multi-dimensional perspective,
relying on responses from direct reports, subordinates, peers, and external stakeholders to
build a broad picture of performance. The author observed that raters may respond to job
aspects of the person being evaluated in which they have little or no understanding or
input. The scores often compile information into mean scores that fail to take into

account the weighting of specific responsibilities.
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= Self-assessment allows for respondents to assess their own performance within a specific
context. This measure tends to rely on an extremely limited perspective and is open to
bias.

= Process vs. outcome measurement addresses the information that is acquired during the
evaluation process. Process measurement tends to focus on specific characteristics of
effectiveness and measure their relative presence and degree of use, while outcome
measurements focus on specific outcomes that relate to effective performance.

Scissons (2002) recommended using a logical mix of these measurement tools and
encouraged self assessment measures to use the responses from the board in conjunction with
that of the CEO, identifying discrepancies in the responses between board members and the CEO
and using them as points the organization may focus on for improvement.

The literature provides several key examples of board assessment tools. Self-assessment
measures may offer some inherent weaknesses; however they tend to be favored due to their ease
of implementation and relative reliability. Gill, Flynn, and Reissing (2005) explored the use of a
self-assessment checklist as a measure for board effectiveness. Their findings support the use of
self-assessment in observing board behavior, as the checklist observed in the study was shown to
be both consistent and reliable in nature. Heracleous and Luh (2002) posited that self-assessment
as the only means of board assessment may be less accurate than a combination of assessment
techniques, but the authors reported that in spite of this limitation self-assessment remains
extremely accurate in that it places the respondent (board member) in a much less defensive
posture and increases the likelihood for a candid response.

Jackson and Holland (1998) recognized that self assessment measures of board
effectiveness may yield limited or inaccurate results, largely due to the fact that boards have
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inconsistent expectations of trustee performance and boards do not tend to seek or provide
feedback on performance. In designing their effectiveness measure (BSAQ), the authors
prepared a tool that measures behaviors that characterize the actions of strong boards rather than
a prescriptive listing of specific board processes.

The literature offers a broad overview on the manner in which board effectiveness may
be measured and the possible limitations associated with specific measures. The research
regarding nonprofit board effectiveness has generally focused on prescriptive evaluations of the
presence or absence of specific board behaviors. There appears to be an opportunity to
strengthen the research in this area by expanding the scope of the board evaluation to include
some outcome measurement as a part of a broad assessment. The BSAQ designed by Jackson
and Holland (1998) appears ideally positioned to be an excellent board-effectiveness tool in that
it measures a wide array of board characteristics and can be linked to specific financial measures

for organizational performance.

Control Variables

The current literature has introduced variables of interest that are important to
acknowledge in the implementation of the study. The size of the board, age of the organization,
CEO tenure, service area, fundraising structures (including association with the United Way),
and presence of a national affiliation have been identified as variables that may impact the
overall interpretation of results when researching the impact that board effectiveness has on

financial vulnerability when moderated by organizational funding source.
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Board Size
The relative size of the board supporting the organization is of interest in that it may be
an indication of the stability of the organization. An organization with a larger board generally
will be structured in such a way as to successfully manage this larger group. The organization
will also be afforded more intellectual resources than a board with fewer members (Bradshaw et

al., 1992; Callen et al., 2003; Crittenden, 2000; Provan, 1980; Stone et al., 2001).

Age of the Organization
The relative age of the organization is an important consideration since young

organizations face obstacles that older, more established nonprofit organizations do not have to
endure. For example, solidifying resource streams for younger organizations may prove to be the
single focus of the organization (often at the expense of service delivery). Attracting the most
qualified members for a board of directors may also be difficult for relatively young nonprofit
organizations, in that prospective board members may be hesitant to join the board of a younger,
less well-established organization (Bradshaw et al., 1992; Crittenden, 2000; Zahara & Pearce,

1989).

CEO Tenure
CEO tenure is a good control variable for this research study, because it may explain both
the structure and effectiveness of the board and the financial position of the organization.
Depending on the tenure of the CEOQ, the organization may be in a transition period attempting to

address critical developmental issues, such as board involvement, the financial position of the
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organization, or both (Crittenden & Crittenden, 2000; Heimovics et al., 1993; Zahara & Pearce,

1989).

Organization’s Service Focus
The service focus of the organization should be considered when exploring board
effectiveness, due to the specific differences between nonprofit organizations, which depend on
the service area on which they focus. Access to resources, public partnerships, and volunteer
involvement are all impacted, depending on the service area of the organization (Bradshaw et al.,
1992; Brooks, 1999; Crittenden & Crittenden, 2000; Greenlee & Trussel, 2000; Trussel et al.,

2002).

United Way Affiliation

Indirect private support, through federated funding sources like the United Way of
America, may have an impact on both board structure and financial position. The United Way of
America mandates specific criteria in order to receive funding. These criteria include financial
reporting guidelines, administrative cost spending limits, and specific board structures. The
presence of United Way funding may influence the relationship between board effectiveness and
financial position (Bradley, Jansen, & Silverman, 2003; Callen et al., 2003; Cordes, Twombly, &
Saunders, 1999; Goldschmid, 1998; Hager, Rooney, & Pollak, 2002; Heart of Florida, 2003;

Herman & Renz, 1999; Stone et al., 2001).
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National Affiliation

Finally, similar to United Way support, examining those nonprofits with the presence of a
national affiliation is of interest in that the national organization may provide specific guidelines
for the organization to follow with respect to board structure, financial reporting, and resource
management. The national affiliation may impact the nature of the relationship between board
effectiveness and financial position (Callen et al., 2003; Cordes et al., 1999; Hager et al., 2002;
Siciliano, 1997).

Each of these control variables is important to fully understand the nature of the
relationship between board effectiveness, primary funding source, and financial position. By
fully examining the strength of the role these control variables play in the relationship, the
research should be able to identify and isolate the specific impact that board effectiveness has on
the financial position of the nonprofit organization and to what extent funding source plays a

role.

Hypotheses

Based on the theoretical applications discussed in the literature and in the research
questions, the following hypotheses—null and alternative—are tested in this study:
1. The financial position of the nonprofit organization is affected by the governing
behaviors of the board of directors.
Ho: Board effectiveness when measured as a composite variable using the Board
Self Assessment Questionnaire (BSAQ) exhibits no significant relationship with
nonprofit financial vulnerability, as measured by the Financial Vulnerability

Index (FVI).
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H.: Board effectiveness when measured as a composite variable using the BSAQ
has a significant negative relationship with the nonprofit organization’s financial
vulnerability, as measured by the FVI.

2. Specific board behaviors associated with planning and stakeholder management will
influence the strength of the relationship between board effectiveness and organizational
financial vulnerability.

Ho: There is no significant difference in the explanatory power of the six
composite variables that form the BSAQ.

Ha: The political and strategic sub-dimensions associated with the BSAQ are the
most significant predictors of nonprofit financial vulnerability; these aspects
explain more of the variation in financial vulnerability than the other dimensions
of the BSAQ.

3. The major funding source of a nonprofit organization influences the relationship between
board effectiveness and financial vulnerability.

Ho: The relationship between board effectiveness and financial vulnerability will
be no different in those organizations where private funding is the primary source
than in organizations receiving majority funding from public or commercial
sources.

Ha: The relationship between board effectiveness and financial vulnerability will
be stronger in those organizations where private funding is the primary source
than in organizations receiving majority funding from public or commercial

sources.
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Exploratory Model

This research model addresses each of the stated hypotheses listed above. The complexity
of this model can be reduced to the flowchart shown in Figure 1. Simply stated, this research
describes the relationship between board effectiveness and the organizations’ financial position,
in the context of funding source. For the purposes of this study, the term financial vulnerability

will be used when referring to assessments of the organization’s financial position.
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Independent Variable

Dependent Variable

Moderating Variable

Control Variables
= Board Size (SIZE)
= Age of Nonprofit Organization (AGE)
= CEO Tenure (TENURE)
= Service Area (SA)

= United Way Affiliation (UW)

National Affiliation (NA)

Figure 1: Model Flowchart

Board Effectiveness Financial
(BSAQ) Vulnerability
Contextual (FVI)
Educational i > DEBT
Interpersonal CONCEN
Analytical MARGIN
Political ADMIN
Strateqic Primary Funding SIZE
Source
(PFS)
Private

The hypothesized relationship between board effectiveness and financial vulnerability

will be strengthened when viewed in the context of the primary funding source of the nonprofit
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organization. The framework provided by resource dependence theory provides insight into the
expected influence that funding source may play in the exploratory model. Although previous
research involving boards has attempted to link some limited measure of effectiveness to the
observed behaviors of the board, this research model provides new insight by examining the
relationship between board effectiveness and financial vulnerability in the context of the
nonprofit organization’s funding environment.

Although the literature suggests that a nonprofit board of directors can influence the
performance of an organization, there appears to be little or no research linking a multi-
dimensional assessment of board effectiveness to a composite measure of the financial
performance of the organization, when moderated through the primary funding source of the
organization.

Specifically, this research relies on the inclusion of three variables that add depth to the
understanding of board effectiveness on nonprofit financial vulnerability.

= Board Self Assessment Questionnaire (BSAQ)
= Financial Vulnerability Index (FVI)
= Primary funding source as a moderating variable.

Each of these variables has been used in research exploring specific aspects of the
nonprofit organization. The present study examines specific aspects of each variable to better
understand the impact that board effectiveness has on nonprofit financial vulnerability when

viewed in the context of organizational funding source.
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CHAPTER THREE

RESEARCH METHODOLOGY

The present research employs a relational/predictive model to more fully understand the
extent to which nonprofit board effectiveness and funding source influences the organization’s
financial position. Using descriptive and quantitative data collected by means of a survey of the
governing leadership in the organizations of interest and by linking this information to
demographic and financial information provided for the organization, the researcher investigated
whether a statistically significant relationship exists between board effectiveness and
organization funding source.

The study focused specifically on the interaction between board effectiveness and the
financial vulnerability index in the context of primary funding source, while controlling for
specific external factors such as size of the board, age of the organization, CEO tenure, service

area, United Way affiliation, and national affiliation.

Financial VVulnerability

In this research, an assessment of the financial condition of the nonprofit organization
represented the dependent variable and was demonstrated through a composite indicator of
financial vulnerability known as the Financial Vulnerability Index (FVI) (Tuckman & Chang,

1991). The FVI, a measure of economic health, presents an opportunity to strengthen the
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research in this area, in that it takes into account a broad range of financial indicators and
provides a measure for predicting long-term economic performance.

The FVI provides a numerical measure of the relative financial vulnerability experienced
by the nonprofit organization. Organizations that score high on the measure are considered
vulnerable and less able to recover from a disruption in revenue stability. Vulnerable
organizations are less likely to maintain long-term effectiveness in meeting stated goals and
objectives. The FVI relies on financial information readily available from the IRS Form 990.

The use of the financial vulnerability model as a dependent variable is attractive, because
all of the financial measures required to compute the Tuckman and Chang (FVI) index are
available on the IRS Form 990 (Trussel, 2002). The IRS Form 990 (Appendixes D and E) is a
federal tax document that must be prepared annually in order to maintain tax-exempt status.
Froelich et al. (2000) stated that while the IRS 990 return, prepared by nonprofits with over
$25,000 total revenues, provides valuable information, it also carries with it some limitations:
data entry errors, sample limitations, and, most critical, concerns about the completeness and
accuracy of the information collected. Their research found that in spite of these limitations, IRS
990 information is a reliable source of financial information for use when assessing nonprofit
organizations.

The following list outlines the key components of the FVI calculation and how this
information is derived from the IRS 990 form (Fernald, 2000); the specific calculations have
been addressed previously and are available in Appendix F.

1. Equity balance (DEBT)
a. Liabilities: line 66

b. Assets: line 59
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Revenue concentration (CONCEN)

a. Private funding: line 1a

b. Government funding: line 1c

C. Commercial(program) funding: line 2
d. Indirect private funding: line 1b

Administration costs (ADMIN)

a. Administrative expenses: line 14
b. Total expenses: line 12
Operating margin (MARGIN)

a. Revenues: line 12

b. Expenses: line 17

Size of the organization (SIZE)

a. Total assets: line 59

FVI Prediction Equation

FVI = 1/(1+e-2),

where

Z=0.7754 + 0.9272 DEBT + 0.1496 CONCEN - 2.8419 MARGIN + 0.1206 ADMIN

—-0.1665 SIZE,

and e =2.718
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The formula illustrates that the FV1 is a composite measure of relative financial position,
calculated through the principles of regression analysis. The regression formula includes the
respective coefficients for each variable group, weighting the individual influence of each
respective variable and providing a single index value to evaluate the financial health of the
nonprofit organization (Trussel et al., 2002). The higher the FV1 score, the greater the chance the
nonprofit organization will experience financial instability or ultimately failure.

According to Trussel et al. (2002), the following decision rule can be used to interpret the

FVI scores. This decision rule provides a guidepost in interpreting the results from this study.

FVI Decision Rule

= |f the FVI is > .20 the nonprofit organization is financially vulnerable.

= |f the FVI is <.10 the nonprofit organization is not financially vulnerable.

= If the FVI is between .10 and .20 the result is deemed inconclusive.

The use of IRS-990 information in compiling the Financial Vulnerability Index is based

on objective interpretation of standardized financial records, providing the researcher with a
sound financial assessment tool when examining a broad group of nonprofit organizations. Note
however that the FVI is not designed to be used as the sole assessment tool for financial position
and the scores and their subsequent ranges may be influenced by external factors (industry type,

capital investment, etc.).

Board Effectiveness

The primary independent variable for this research is a measure of board effectiveness of

the nonprofit organizations included in the study. The Board Self-Assessment Questionnaire
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(BSAQ), designed by Jackson and Holland (1998), was employed to calculate the relative
effectiveness of the board of directors. In developing the BSAQ, the authors created a model to
evaluate board effectiveness that is both a reliable and a valid measure of board performance.
This tool has shown several characteristics that make it attractive to the research community,
including the design of the questions, the distinct board behavior assessed, and the self-
assessment nature of the survey.

The BSAQ examines six specific characteristics of an effective board member and
provides an assessment for each individual characteristic. These sub-dimensions include
contextual, educational, interpersonal, analytical, political, and strategic qualities. The
information collected by the BSAQ is of interest for two specific reasons:

1. This survey has been rigorously tested in assessing board effectiveness.

2. Composed of six distinct sub-dimensions, the BSAQ provides a better opportunity to
reveal an association between effectiveness and financial performance.

In testing for reliability, the authors assessed the BSAQ for validity, inter-rater
agreement, equivalency, and sensitivity (Jackson & Holland, 1998). Factor analysis revealed that
the six dimensions of the BSAQ were adequately representing a single factor (board
effectiveness). Each test of reliability revealed the BSAQ to be a reliable test of board member
performance. Additionally, Jackson and Holland’s research provides published means for the
specific sub-dimensions and the overall BSAQ that were useful in interpreting results from the

study (see Table 1).
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Table 1

BSAQ Published Averages for Scale Sub-dimensions (N = 200 Nonprofit Organizations)

Dimension 1 2 3 4 5 6 BSAQ

Average score .69 .54 .64 .62 .65 .66 .63

Dimensions: 1 = Contextual. 2 = Educational. 3 = Interpersonal. 4 = Analytical. 5 = Political.
6 = Strategic.
Source: Dr. Thomas P. Holland (Appendix C)

Funding Source

The primary funding source of the nonprofit organization was posited as a moderating
variable in this study. Participants of this study were separated into groups depending on the
category that best described their primary funding source. These categories included private
funding, public funding, and commercial funding.

Private funding refers to those organizations that receive a majority of their funding from
private donors (individual, corporate, and foundation support). Public funding refers to those
nonprofit organizations that receive a majority of their funding from the public sector
(governmental entities). Commercial funding refers to those organizations that receive primary
funding from commercial activity (contract fees and commercial revenues). A fourth category —
either mixed-funding, for those organizations that did not appear to have a primary funding
source, or “other” category for funding deemed to come from an altogether different source—
was originally contemplated, but it turned out not to be needed, since only three of the
responders fell into a fourth category, and as this other revenue was based on investment returns,

these responders were assigned to the commercial category.
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The following is a broad definition of the moderator variable as it was employed in this
study:

In general terms, a moderator is a qualitative [Descriptor] (e.g., sex, race, class) or

quantitative (e.g., level of reward) variable that affects the direction and/or strength of the

relation between an independent or predictor variable and a dependent or criterion

variable. Specifically within a correlation analysis, a moderator is a third variable that

affects the zero-order correlation between two other variables. (Baron & Kenny, 1986,
p. 1174)

Resource dependency theory posits that funding source acts as a logical moderator
variable, in that the literature supports the notion that specific funding characteristics of the
nonprofit organization influence certain of the board characteristics, including composition and
strategic focus. By moderating the relationship between board effectiveness and financial
vulnerability with funding source, the research design was expected to be strengthened, in that
the influence of the primary funding source on the relationship would be more clearly revealed

for interpretation.

External Factors

External factors in this research design represented the control variables of interest. These
control variables were identified from the literature as having potential influence on the research
design. The variables included board size, age of the organization, CEO tenure, service area,
United Way affiliation, and national organization affiliation.

These specific control variables were identified in the literature and were determined
through the data collection in the research design. Questions 2—7 on the survey collected
information regarding the control variables. Board size and age of the organization were treated
as continuous variables. Board size was collected from the respondent, while age of the

organization was collected from the published financial information. Organization age was
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included in the Form 990 data collection. If the founding date was not provided, filing date (the
date the organization filed for tax-exempt status) could be used as a proxy for organizational age.

Service area was identified by the respondent and included in the data as a categorical
variable. It should be noted that the survey collected seven categorical responses describing the
type of service being delivered by the nonprofit organization. For statistical analysis the seven
categories were reduced to four categories, focusing on Social Service, Healthcare, Education,
and Other. The reduction of the categories provided greater statistical power when analyzing the
groups.

United Way affiliation and national affiliation were entered as a dichotomous variable.
For example, Question 3 reads, “Is your nonprofit organization currently affiliated with the
United Way of America? Yes/No.” By including all of these specific control variables in the
study, and taking into account any effect they might have, the research regarding board

effectiveness and financial performance was strengthened.

Population and Sample

The population of interest for this research was the Executive Director, board chairs,
executive committee members, and members at-large of tax-exempt nonprofit organizations
servicing the Central Florida community. This group was selected from a State of Florida list of
all of the 501(c)(3) nonprofit organizations in the state. The research focused on the 12,526
registered organizations providing services in the counties of Brevard (3,368), Flagler (12),
Orange (5,976), Osceola (393), Seminole (3,018), and Volusia (2,755). Due to reporting
requirements from the IRS, many religious organizations and smaller nonprofits were omitted

from this study. Only those organizations with revenue in excess of $25,000 are required to file
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with the IRS (Fernald, 2000). Filing an IRS 990 is not required for religious organizations and
those not meeting the above-stated revenue threshold.

A sample of 1,488 nonprofit organizations was identified for inclusion in this study. The
survey was mailed to all organizations affiliated with the United Way and America’s Charities in
the six-county region and to a random sample from the State of Florida database of nonprofit
organizations in the Central Florida area. The survey was addressed to the organization, and a
cover letter solicited the participation of the director or a member of the board (Board Chair,

executive committee member, or at-large member of the board).

Procedures

Data collection for the research project was conducted in two stages: First, the board self-
assessment questionnaire (BSAQ) developed by Jackson and Holland (1998) was administered
to the sample. Second, financial information from the three most recent years of IRS 990 forms
was collected for each organization that responded to the survey.

Upon receiving approval from the Internal Review Board (IRB) at UCF (Appendix G),
the researcher administered the BSAQ to the sample over a four-month period, beginning in May
2005. The distribution of the questionnaire followed Dillman’s (2000) recommendations. The
BSAQ was mailed to each participant in a standard envelope that included instructions for the
survey, a return envelope with paid postage, and a personalized thank-you note for the
respondent’s participation. Additional surveys were distributed at a series of lectures held at the
Rollins College Philanthropy and Nonprofit Leadership Center during the same time period.

A month after the survey was distributed, emails were sent to the heads of the United

Way agencies, and targeted reminders were mailed out. These mailings targeted affiliated
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members of Central Florida United Way organizations. Since email reminders can often bolster
the response rate, the local United Way affiliates were encouraged to participate by their local
United Way agency. This approach was intended to reduce the number of follow-up mailings
required and increase participation in the study.

The financial information for tax-exempt nonprofit organizations is public and was
accessed through two methods. The website www.Guidestar.org provides IRS 990 forms online
in PDF format. This online method accounted for a substantial number of nonprofit organizations
and was the primary source for financial information. When information was unavailable using
Guidestar, the organizations were asked to provide the information. Nonprofit organizations are
mandated by law to provide their IRS 990 forms, and all who were asked complied with this
request. The information provided in the IRS forms allowed for the calculation of the nonprofit
organizations’ overall financial vulnerability, ascertaining their primary funding source, and
obtaining the dates the organizations were founded.

Potential participants for the study were identified from three distinct sources: 1) Tax-
exempt organizations registered with the State of Florida, 2) United Way-affiliated nonprofit
organizations in the Central Florida region, and 3) participants in nonprofit seminars held at
Rollins College. The target group for the survey was the nonprofit organization’s Executive
Director, the Board Chair, member of the executive committee, or a member of the board at-
large.

The collection of the financial information took place through accessing the three most
recent years of IRS Form 990 information for each of the respondents in the sample. The
appropriate IRS Form 990 information was coded and placed into a table in order to calculate the
scores needed for the FVI and to determine the organization’s primary funding source. The
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standardized nature of this IRS data and the use of three years’ worth of compiled financial

information made generalizing the results less prone to error (Froelich et al., 2000).

Instrumentation and Data Collection

The instrumentation for this analysis required the administration of the Board Self
Assessment Questionnaire (BSAQ) in order to calculate and index organizational board
effectiveness. The BSAQ has been evaluated for validity and reliability in assessing the relative
effectiveness of an organization’s board of directors (Brown, 2005; Jackson & Holland, 1998).
The survey consists of 65 questions that evaluate six core competencies of the board of directors.
These competencies are in the contextual, educational, interpersonal, analytical, political, and
strategic areas. Additional questions were added to the BSAQ to collect specific demographic
and control variable information.

The survey consisted of a series of statements that describe a variety of possible board
actions, and respondents were asked to provide the answer that best illustrated their
organizational experience. The survey used a Likert-scale-style format for coding answers
(strongly agree, agree, disagree, and strongly disagree).

To assess the financial position of the organization, the Tuckman and Chang Financial
Vulnerability model was used (Tuckman & Chang, 1991). This model has been successfully
proven to be reliable and valid in predicting the financial vulnerability of nonprofit organizations
(Hager, 2001; Hodge & Piccolo, 2005; Trussel, 2002). The model used the three most recent
years of IRS 990 information (within the range of filing years 2000 to 2004) to calculate the
Financial Vulnerability Index for each of the survey respondents. Using a three-year average of

the financial indicators reduced the impact of any outliers in the data collection. If an
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organization had an extremely good or an extremely poor year, the three-year average reduced
the impact that this extreme value would have on the study. In addition, the Index authors
defined vulnerable organizations in terms of three consecutive years of declining financial
performance.

The Financial Vulnerability Index (FVI) consists of five key indicators that were
integrated into a composite formula to provide a numerical representation of organizational
financial vulnerability. The indicators include debt ratio (DEBT), revenue concentration
(CONCEN), surplus margin (MARGIN), administrative cost ratio (ADMIN), and organizational
asset size (SIZE). It should be noted that none of these sub-dimensionss would have been
appropriate as control variables, in that they are related to the composite FV1 score.

An inverse relationship between BSAQ and FVI was predicted: as board effectiveness

increased, it was hypothesized that the FVVI score would decrease.

Data Analysis

In order to determine the nature of the relationship between board effectiveness and the
relative financial vulnerability of a nonprofit organization, the survey information was calculated
and then linked to the organization’s financial information collected from the IRS 990 forms. In
order to determine if funding source moderates the relationship between the BSAQ and the FVI,
the primary funding source of the organizations was calculated, using the Form 990 data to
provide information on revenue sources by area. The organizations were then assigned to one of
three categories representing the primary funding source variable: private funding, governmental

funding, or commercial funding (PRIV, GOVT, or COMM). The initial demographic results
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from the respondents were included in order to test the specific control variables identified for
the study and to illustrate the response rate and other key demographic data points.

To address the three hypotheses outlined in this study, the researcher examined the extent
to which the board effectiveness measure predicted the FVI. The data were collected, entered
into an Excel worksheet, and transferred for statistical calculation into the SPSS software
program. Zero-order correlations were used to determine the relationship between the BSAQ and
the FVI, including the six sub-dimensions of the BSAQ. Other statistical analyses were applied
to the data to examine the impact that the individual sub-dimensionss of the BSAQ have on the
relationship with the FVI and to provide insight into the role that the specific control variables
play within the relationship.

Two-step regression analysis was used to assess the extent to which board effectiveness
explained variance in financial vulnerability. Specific control variables were entered into the
regression analysis in Step 1, and the BSAQ was entered in Step 2. This method provided insight
into the extent to which BSAQ predicted FVI beyond stable characteristics of the board.

To test the impact of primary funding source (PFS), the individual correlation between
BSAQ and FVI for each funding group (PRIV, GOVT, and COMM) was also analyzed to test
for significance. This Z-score comparison of correlations is similar to a t test, whereby
correlations are compared for significance (Quifiones, Ford, & Teachout, 1995). Additionally,
each sub-dimension of the BSAQ was introduced into the regression formula in order to provide
specific insight into the influence each specific factor has on the dependent variable.

Cronbach’s Alpha was calculated to determine the observed reliability of the BSAQ. The
reliability testing provided detailed analysis of each specific sub-dimension and the overall
BSAQ in reporting information on board effectiveness. The observed Alpha scores assisted in
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better understanding the reliability of the sub-dimensions and the overall BSAQ in assessing
board effectiveness.

At test was used to examine whether statistical differences exist between executive
director and board member respondents and between United Way affiliated organizations in
terms of FVI and BSAQ scores. Similarly, a t-test analysis tested for non-response bias in those
survey respondents who represented organizations where no financial data could be collected.
Both of these tests were conducted to ensure that the study was free of response bias.

In consideration of the literature on this topic and the research questions outlined, the
following models served as the basis for the research.

Correlation Model

Primary relationship of interest

FVI — BSAQ - context — education — interpersonal- analytical — political — strategic

Control variable relationship of interest

FVI-BSAQ - NA - UW - AGE - SA - SIZE

Primary Funding Source

PRIV: FVI - BSAQ

GOVT: FVI -BSAQ

COMM: FVI - BSAQ
ANOVA

Primary Funding Source (FVI)

PRIV - GOVT - COMM

Primary Funding Source (BSAQ)

PRIV - GOVT - COMM
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Regression Formula
Step 1
FVI = a+by(AGE)+b,(SIZE) +e
Step 2

FVI = a+bi(AGE)+b,(SIZE) bs(BSAQ)+ +e

Where: FVI = Financial vulnerability index
BSAQ = Board effectiveness score
Context = Contextual sub-dimension
Education = Educational sub-dimension
Interpersonal = Interpersonal sub-dimension
Analytical = Analytical sub-dimension
Political = Political sub-dimension
Strategic = Strategic sub-dimension
PFS = Primary funding source (PRIV, GOVT, and COMM)
SIZE = Size of the board membership
AGE = Age of the nonprofit organization
UW = United Way affiliation
SA = Service area of organization
TENURE = CEO tenure with organization
NA = National affiliation

E = ERROR
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Response Rate and Determination of the Final Sample

This section provides an overview of the response rate encountered while conducting the
study and illustrates the steps taken to create the final sample for the study. The data collection
relied on three distinct mailings, targeting the above-mentioned population of interest, and
surveys distributed at a series of nonprofit seminars held at Rollins College in Winter Park,
Florida. Survey response rates distributed at the lecture series were anticipated to be higher, as
they were distributed at the beginning of the lecture and collected at the end of the presentation.

Of the 1,488 survey packets (cover letter, BSAQ, and return envelope) distributed, 159
(10.7%) were returned. Of those, 112 (7.5%) were included in the final study. Table 2 provides

detail on response rates and the progression in building the final sample.

Table 2

Response Rate Information

Response level Number of responders
Initial response 159
Completed BSAQ 157
BSAQ and FVI 116
Included in main study 112

The limitations to inclusion in the final study included the following:
50

www.manaraa.com



e No IRS 990 information due to lack of revenue thresholds (organizations with less
than $25,000 in revenue are not required to file a 990)

e No IRS 990 due to religious affiliation (religious organizations are not required to
file a 990)

e No organization name provided on the completed survey, limiting the ability to
acquire the appropriate financial information (4 surveys)

e Survey not completed but returned (2 surveys)

e FVI score was in an extreme region and removed as an outlier (3 organizations
removed)

Decisions regarding the definition of a nonprofit organization were important in the
choice of nonprofit organizations in the Central Florida community. Local social-service
agencies (Habitat for Humanity, Meals on Wheels, etc.) are typically the types of organizations
that are associated with nonprofit organizations. However, many of the organizations with
501(c)(3) status did not fit this social-service profile. Since the study focused on board behavior
and not on service delivery, creating a unique definition of nonprofit organization (NPO) was
deemed precarious. This arbitrary assignment may have introduced researcher bias into the
results (trying to conclude that a specific organization counted as an NPO, while removing
others). Nonprofit organizations included in this study needed only be 501(c)(3) tax-exempt
organizations; service type was not used in the formulation of the sample.

Using the State of Florida database for nonprofit organizations provided the study with a
base-line sample of every organization in the Central Florida region that was registered as a tax-
exempt nonprofit organization. This sampling frame consisted of 15,526 nonprofit organizations

in six counties. Based on the researcher’s previous nonprofit study (Hodge & Piccolo, 2005) it
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was anticipated that using a United Way database would yield a higher response. There was
strong support against acquiring all of the data from United Way affiliated members, because the
literature suggests that United Way affiliation may influence results (Cordes et al., 1999; Stone et
al., 2001). This United Way influence supported the affiliation as a control variable in the study.
Additionally, seeking a broader dataset was supported, as funding source is a primary variable in
the study and United Way organizations would clearly all have funding similarities that would
limit their scope as a representative sample.

Survey-distribution breakdown is as follows: 1,092 surveys were mailed out to the State
of Florida sample (which included the local Heart of Florida United Way and America’s
Charities member agencies), 132 surveys were mailed separately to the Volusia-Flagler United
Way and Heart of Florida member agencies, 150 surveys were distributed at a series of nonprofit
lectures held at Rollins College, and an additional 114 surveys were mailed to member agencies
of Central Florida United Way and United Way of Brevard.

The response rates for each method are outlined below in Table 3. Inclusion in the main
study required a completed Board Self Assessment Questionnaire (BSAQ), organizational
historical data (age of the organization), and the availability of financial information (IRS form

990).
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Table 3

Response Rate Information by Target Group

Total Initial response Main study
distributed
Number  Percent Number  Percent
State of Florida data 1,092 54 5.0 24 2.2
United Way mail (1) 132 31 23.5 24 18.1
Lecture series 150 45 23.7 35 23.3
United Way mail (2) 114 29 25.4 29 25.4
Total response 1,488 159 10.7 112 7.5

As expected, the lecture series and the United Way mailings received the highest
response rate, while the data made available by the State of Florida—provided data-set yielded the
lowest response rate. Because of the large size and the difficulty maintaining correct information,
it was anticipated that the state data would have an overall lower level of quality and result in a
lower response rate. However, the response rate of 5% with 2.2% of those responses usable in
the study was even lower than expected. Several contributing factors were revealed once the
responses were received. Many of the nonprofit organizations were extremely small and were
using the NPO status for narrow purposes (homeowners’ associations, gardening clubs, etc.), the
organizations did not have enough revenue ($25,000) to mandate filing an IRS 990, or the
organizations had a religious affiliation and were not required to file a 990 form. The Salvation
Army, for example, was one of the respondents that could not be included in the study because it
is not required to file an IRS 990 due to its religious affiliation.

Power analysis provided insight into the exact number of responses needed in order to

have meaningful interpretation of the results. Power analysis provides the estimated sample size
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that is required to reject the null hypothesis (r = 0). Using the information collected from Jackson
and Holland (1998) to provide benchmark statistics, power analysis requires a sample size of 63
to provide significant results (assumptions: r = .35, power = .80, and a significance level of .05).
More conservative calculations (r = .15 and power = .80) require a larger sample of 275 in order
to meet significance levels. A recent study using the BSAQ and financial performance indicators
provided a benchmark in that it relied on information from 86 valid responses (Brown, 2005).
The research used a revised sample size goal of 100 in order to test the specific hypothesis
outlined in the study.

Of the 159 returned surveys, 47 were removed from the final sample for various reasons
(incomplete financial information, incomplete survey information, etc.). The final sample of 112
organizations included in the main study had a completed BSAQ, organizational information,
and financial information collected from the IRS 990, and their results were deemed appropriate
for comparison. Four surveys were removed from the study with valid BSAQ and FVI data.
These organizations were removed because their average FVI scores were well beyond the mean
(.23) and considered extreme outliers (FV1=.03, .75, .86, and 1.0). It should also be noted that the
three organizations in the high region submitted the IRS 990-EZ form (Appendix E), which
made calculating the FVI imprecise and may have accounted for the high score. With respect to
the low region FVI score (FVI = .03), the researcher is associated with the organization,
supporting the removal of this organization from inclusion in the main group.

The overall response rates are similar to studies using the BSAQ for organizational
assessment and comparison to financial outcomes. Although the response rate for the state
database remains below the observed average (20%-30%) in prior studies (Brown, 2005;
Holland, 1991), tests for non-response bias were conducted to support the inclusion of the

54

www.manaraa.com



specified data in the final study, in order to ensure that the final sample was representative in
nature and to generalize interpretation of the results.

To ensure that the study minimized the influence of response bias, several tests were
applied to measure for this effect. First, a test was implemented to evaluate the differences
between the FVI scores of the respondent organizations and a random sample of non-respondent
organizations. Second, a comparison of the BSAQ scores was used to assess any differences
between the observed scores of the organizations included in the study (main study group) and
those not included in the final sample (excluded group).

To test for non-response bias, a sample of 75 organizations included in the initial mailing
(1,092) that did not respond to the survey was created. Of this random sample of 75, 17 (9%)
organizations had valid Financial Vulnerability Index scores (FVI). The FVI scores of the sample
of non-response organizations were then compared to the FVI scores of the organizations
included in the main sample. The results in Table 4 show that although the FV/1 scores for the
non-response group are slightly higher, there appears to be no significant difference between the

scores (p = .35).

Table 4

Mean Comparison for Non-Response Bias (FVI)

Main study Non-response group t (df=18.5) p
N Mean N Mean
(SD) (SD)
FVI 112 .23 (.09) 17 .26 (.13) .97 .35
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Table 5 shows that the average BSAQ score for the main study group is .64 (SD = .11),
while the excluded group mean is .62 (SD = .10). Comparing the mean BSAQ scores for the
organizations included in the main study to the scores of those organizations removed from the
final sample revealed a slightly higher BSAQ score for the main study group; however, the

difference was not deemed significant between the groups (p = .24).

Table 5

Mean Comparison of Main Study Surveys and Excluded Surveys (BSAQ)

N Mean (BSAQ) SD T (df=155) Sig.

Main Study 112 .64 A1 1.18 24
Excluded Surveys 45 .62 .10
Summary

In order to understand the effect that a board of directors has on the relative financial
performance of a nonprofit organization, the key variables of the study were identified and
operationalized. These variables are the board’s effectiveness in carrying out its mission, the
distinct resource streams funding the organization, and the assessment of financial performance
for the nonprofit organization.

This research was designed to calculate the effectiveness of the board of directors using
the Board Self-Assessment Questionnaire (BSAQ). Financial data from IRS Form 990 provided

information regarding primary funding sources and overall organizational financial vulnerability.
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The use of these variables enabled the use of a broad array of statistical evaluations for
significance, while controlling for other external factors.

The final sample of 112 organizations was consistent with the sample size predicted
using power analysis and is supported in similar studies using board effectiveness to determine
the financial position of the nonprofit organization. Additionally, the sample was tested for non-
response bias, and no significant differences were found in the creation of the sample. The final
sample of 112 organizations was representative in nature, and the results were expected to
provide insight into the relationship between board effectiveness, funding source, and financial

vulnerability.
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CHAPTER FOUR

RESULTS

This chapter discusses in detail the results encountered while conducting a study of the
relationship between board effectiveness, funding source, and financial vulnerability. The first
section profiles both the respondent information and the organizational characteristics observed
in the final sample and discusses steps taken to test for the presence of bias introduced from
respondent type (Executive Director/Board Member) and organization affiliation with the United
Way. The second section provides a detailed analysis of the key variables in the study, and
addresses each of the study’s three research questions and subsequent statistical testing of each

hypothesis.

Descriptive Statistics and Response Bias

This section provides a detailed profile of the descriptive statistics observed for the
respondents and subsequent organizations participating in the study. Board members and
Executive Directors were asked to complete the survey, and the results were then paired to their
individual organization’s financial performance indicators.

Table 6 provides an overview of the respondents included in the final sample. The
response group was predominantly white (88%), with 56% of the group being female. More than

half of the respondents were above the age of 50 (61%) and nearly all of the respondents (93%)
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held a college degree or higher. A third of the group (35%) reported an annual income of

between $50,000 and $80,000, with 19% reporting incomes of greater than $100,000.
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Table 6

Descriptive Statistics of Respondents (N = 112)

Attribute Number in Percent
sample

Race
African American 7 6
Asian 2 2
Hispanic 4 4
White/non-Hispanic 99 88

Gender
Male 48 43
Female 63 56
Missing 1 1

Age
Under 35 4 4
35-40 4 4
41-45 16 14
46-50 16 14
51-55 28 25
56-59 24 21
60 + 17 15
Missing 3 3

Highest level of education
High school 1 1
Some college 6 6
Undergraduate degree 44 39
Masters degree 43 38
Doctoral degree 18 16

Annual salary
Under $30,000 8 7
$30,001-50,000 20 18
$50,001-$80,000 38 35
$80,001-$100,000 20 18
>$100,000 22 19
Missing 4 3
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The organizational characteristics observed in the study are reported in Table 7. The
operating budgets of the organizations participating in the study were diverse, with the greatest
number of organizations (32%) reporting annual budgets greater than $2 million. Another 23%
of the organizations reported budgets between $500,000 and $999,999 annually, while 8% of the
groups held annual budgets of less than $100,000. The nonprofit organizations participating in
the study also varied in terms of their specific service type: 30% of the respondents were focused
on Social Service issues, while educational related services accounted for 15% of the group and
Child/Youth accounted for 13% of the organizations participating in the study. Illustrating the
wide scope of nonprofit service characteristics, 15% of the organizations participating in the

survey classified their organization as “Other.”
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Table 7

Descriptive Statistics of the Organizations (N = 112)

Number in sample Percent

Operating budget
Under $100,000
$100,000 — 499,999
$500,000 — 999,999
$1,000,000 — 2,000,000
> $2,000,000

Nature of service delivered by organization

Social service
Healthcare
Emergency service
Education
Children/Youth
Community

Other

Missing

Board member composition
Community leaders
Business executives
Consumers of the NPO
Combination
Other
Missing

9
20
26
21
36

34

14

17
14

17

12
21

72

8
18
23
19
32

30

13

15
13

15

11
19

64

The board composition for the participating organizations was predominantly

characterized as a combination of Community Leaders, Business Executives, and Consumers;

accounting for 64% of the boards included in the study. Supporting the resource acquisition and

leadership role of the board, only 3% of the sample relied on a board of directors composed

entirely of consumers of the organization.
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The data illustrate the challenge in collecting information from existing board members,
as the majority of the surveys were submitted by Executive Directors. Table 8 reveals that 87%
of the respondents were the Executive Director of their respective organizations, with members

of the board combining to create the remaining 13% of the respondents.

Table 8

Respondent Affiliation to the Organization

Affiliation Number in sample Percent of total
Executive Director 97 87
Member of the Executive Committee 4 4
Board Chair 6 5
Board Member At-Large 5 4
Totals 112 100

The disproportionate number of Executive Directors in the final sample raises a concern
about bias in the assessment of board effectiveness. It is possible, for example, that executive
directors offered a more favorable account of board effectiveness than did members of the board.
Taking that into consideration, | tested for potential bias with respect to scores on the BSAQ.
Organizational bias was tested by comparing FV1 scores across the sample. By examining mean

differences in FVI and BSAQ scores between Executive Directors and board members, | was

63

www.manaraa.com



able to determine if responses to those measures varied based on the respondent. Results are

presented in Table 9.

Table 9

Mean Comparison of Executive Director Responses to Board Member Responses

FVI BSAQ
n Mean SD t Mean SD t
Executive Director 97 23 .09 .07 .64 A1 12
Board Member 15 23 .08 .64 .09

As results of two separate independent samples t tests reveal, responses on the FVI and
BSAQ did not differ by type of respondent. The mean BSAQ scores reported by Executive
Directors (M = .64, SD = .11) was equal to the mean BSAQ score reported by board members
(M = .64, SD =.09), and the mean FVI scores were equal in both groups (M = .23).

The study relied heavily on the participation of local United Way members in the six
counties in the Central Florida area. Seventy percent of the final sample reported an affiliation

with the United Way (Table 10).
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Table 10

Representation of United Way Affiliation in Final Sample

Number in sample Percent
Yes 78 70
No 33 30

As with the Executive Director respondents, it was of concern that bias might be
introduced by relying on United Way affiliates in the final analysis. | used an independent
samples t test to compare FVI scores and BSAQ scores from those organizations that reported a

United Way affiliation with those organizations that did not. Results are presented in Table 11.

Table 11

Mean Comparison of United Way Affiliates and Non-Affiliates (BSAQ & FVI)

FVI BSAQ
n Mean SD t Mean SD t
United Way Agency 78 23 .08 -.03 .64 A1 A2
Non-United Way 33 23 12 .64 .09

As the results in Table 11 indicate, the mean FVI and BSAQ scores were similar for
United Way member agencies (M gy = .23; M gsag = .64) and for non member agencies

(M pvi = .23; M gsag = .64), and the differences were non-significant (t = -.03 and t = .12,
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respectively). This finding is of particular importance as four United Way member agencies
(Heart of Florida, VVolusia/Flagler, Central Florida, and Brevard United Way) were used to
identify organizations for participation in the study. The results support the use of the final
sample as representative of nonprofit organizations in the Central Florida region regardless of
their United Way affiliation.

Table 12 demonstrates the distribution of several organizational variables that are of
importance in the study. CEO tenure, Age of the Organization, and Board Size were identified as
important variables in the examination of board effectiveness, funding source, and financial
vulnerability. In the final sample, Executive Directors had assumed leadership roles at their
respective organizations for an average of 11 years (SD = 8.59). The age of the organization was
reported from available information on the date the organization was founded. It should be noted
that the use of “filing date” (the date at which the organization initially filed for tax-exempt
status) was used as a proxy for the date the organization was founded when “founding date” was
unavailable. The mean age of organizations in the study was reported at 27.49 years

(SD = 17.45). The average board size was 18.54 (SD = 11.79).
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Table 12

Descriptive Statistics for CEO Tenure, Age of the Organization, and Board Size

n Minimum Maximum  Mean SD
CEO tenure 104 0 35 11.06 8.59
Age of the organization 107 2 103 27.49 17.45
Board size (number of members) 109 5 75 18.54 11.79

National organization affiliation was also identified as a variable of interest for this study.
Table 13 gives the count of organizations reporting that their organization maintained a national
affiliation. Of interest is the balance of organizations with (55%) and without (43%) a reported
national affiliation. This equal distribution adds depth to interpretation of the data across

organizations.

Table 13

Descriptive Statistics for National Affiliation

National affiliation Number in sample Percent
Yes 48 55
No 62 43
Missing 2 2
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Primary funding source (PFS) was identified as a moderating variable when exploring the
relationship between board effectiveness and financial vulnerability. The role of the board being
linked strongly to strategic direction, organizational leadership, and resource management made
this an attractive moderating variable of the relationship of interest. Primary funding source was
calculated by averaging resource information collected from the financial information provided
in the IRS 990. PFS was categorized (Private, Government, and Commercial) according to the
source providing the highest percent of annual funding to the organization.

Table 14 provides descriptive statistics for the organizations participating in the study
based on their primary funding source category. Private contributions provided primary funding
for 46% of the organizations observed in the final sample. Government funded agencies
accounted for 26% of the final sample, and commercially funded organizations represented 31%
of the sample. Although a considerable portion of the sample is represented by privately funded

groups, the distribution by funding source remains relatively even.

Table 14

Descriptive Statistics for Primary Funding Source

Primary funding source Number in sample Percent

Private contributions and donations 51 46

Government grants 26 23

Commercial activity/private-sector payments 35 31
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Table 15 provides the mean scores for specific control variables identified in this study.
Board size, CEO tenure, and age of the organization were considered according to funding
source. These three control variables were selected, as the mean scores are valid for comparison.
United Way affiliation and national affiliation were both dichotomous variables and deemed
inappropriate for this comparison. Service area was coded as a categorical variable and not
appropriate for inclusion in this table. One-way analysis of variance (ANOVA) was used to
provide additional understanding of the nature of the sample. Testing for mean differences in
specific control variables, | segmented the sample into three groups based on primary funding
source (Private, Governmental, and Commercial). The table provides demographic data on each
of the control variables. The ANOVA results demonstrate significant and near significant
differences in two of the three control variables, underscoring the importance of funding source

in this study.
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Table 15

Control Variable Demographics and Mean Comparison

Source of funding

Private Government Commercial

n Mean  SD n Mean  SD n Mean  SD F Sig.

Board size 49 204 135 25 15.2 5.6 35 183 121 1.7 .20

CEO tenure (years) 45 8.8 7.1 25 13.0 9.0 34 12.7 9.6 3.0 .06

Age of organization (years) 49 23.0 155 24 33.0 187 34 30.0 181 3.3 .04*

*p < .05,
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Hypothesis Testing and Results

Hypothesis 1 states that board effectiveness would have an inverse relationship with
financial vulnerability, with the BSAQ as a measure of effectiveness and the FVI as a measure
for financial vulnerability. Hypothesis 2 explores the impact that specific board characteristics
associated with strategic planning and stakeholder management have in explaining more of the
variation in financial vulnerability than the other dimensions of the BSAQ. Hypothesis 3 asserts
that funding source, specifically private funding, acts as a moderating variable of the relationship
between board effectiveness and financial vulnerability.

Table 16 presents means, standard deviations, and correlations among the control
variables, the BSAQ, and FVI. Although not of primary interest, relationships between the
control variables and financial vulnerability are worth noting. Age of the organization, for
example, was significantly related to scores on the BSAQ (r = -.23, p < .05) and marginally
related to scores on the FVI (r = -.15, ns). These results suggest that older organizations tend to
have more effective boards but do not necessary maintain a more stable balance sheet. Board
size, on the other hand, was significantly related to board effectiveness (r = .28, p <.01) and FVI
(r=-.25, p <.01), suggesting that additional members increase the likelihood of an engaged and

effective board of directors, resulting in greater organizational financial health.
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Table 16

Correlations Among Control Variables, BSAQ, and FVI

Mean SD 1 2 3 4 5 6
1. Age (years) 27.49 17.45 -
2. CEO tenure (years) 11.07 8.60 29%* -
3. Board size 18.54 11.79 32 10 -
4. National affiliation 44 .50 13 .02 24** -
5. United Way affiliation .70 46 .20* -15 16* .06 -
6. BSAQ® .64 A1 23%* A7* 28%* -.01 .00 -
7.FVI° 23 .09 -15 -.04 -25%*  -08  -00 @ -.26%*

n=112.
2 Board Self Assessment Questionnaire (BSAQ).  Financial Vulnerability Index (FVI).
*p <.05.**p<.0L
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The age of the organization was significantly associated with CEO tenure (r = .29,

p <.01), board size (r = .32, p <.01), and United Way affiliation (r = .20, p <.05). The size of
the board governing the organizations included in the final study was significantly associated
with the age of the organization (r = .32, p < .01), United Way affiliation (r = .16, p < .05), and
national affiliation (r = .24, p < .01). CEO tenure, national affiliation, and United Way affiliation
showed no significant relationship with the BSAQ or FVI and were excluded from subsequent
analyses.

Service Area of the nonprofit organization was coded as a categorical variable and could
not be included in the correlation table. As described in Chapter Three, each organization was
categorized into one of four primary service areas (Social Service, Healthcare, Education, and
Other). I used One-Way ANOVA to determine if mean BSAQ and FV1 scores were statistically
different across these four independent groups. As results in Table 17 indicate, group mean
scores for both BSAQ and FVI were similar across service area; there were no statistical
differences observed for BSAQ (F = .29, ns) or FVI (F = 1.4, ns). With these observations, it is
clear that organizations in each service area report similar levels of board effectiveness and
financial vulnerability. That is, the nature of a nonprofit organization, in terms of service, does
not have a meaningful influence on its reported scores on either the BSAQ or FVI. Thus, |

excluded the Service Area variable in subsequent analyses.
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Table 17

Evaluation of BSAQ and FVI1 Across Service Area (ANOVA)

Service Area n BSAQ FVI
Social Service 42 .63 22
Healthcare 19 .63 22
Education 31 .65 23
Other 17 .65 27
F statistic .29 1.40
p value .83 25

Hypothesis 1

Hypothesis 1 asserted that the financial position of a nonprofit organization is shaped in
part by the effectiveness of its board of directors. As expected, the overall BSAQ score was
negatively associated with FV1 (r = -.26, p < .01), providing initial support for Hypothesis 1.
When board effectiveness increases, financial vulnerability decreases. Consistent with both
organizational level studies and general social science research (Brown, 2005; Gill et al., 2005;
Rojas, 2000), the correlations remain low to moderate in nature.

Although the correlation between BSAQ and FV1 is relatively low, given the negative
association and the strong statistical significance, a hierarchical regression analysis was
conducted to determine if board effectiveness would predict variance in FVI beyond two stable
characteristics of the organization. As described previously, age of the organization and board
size were both meaningfully related to financial vulnerability and are control variables of
particular importance in explaining the legitimacy of a nonprofit organization. Age, for example,

represents an organization’s ability to survive in a competitive, resource-dependent environment,
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while board size indicates the population’s support for the mission of the organization and may
represent legitimacy and stability in terms of access to financial resources provided by a diverse
group of board members. As such, age of the organization and board size were treated as stable
characteristics of the organization in the subsequent regression analyses. CEO tenure, national
affiliation, United Way affiliation and service area demonstrated weak or insignificant bivariate
correlations between FVI and BSAQ and were not included in the regression analysis.

To determine whether board effectiveness is a statistically significant predictor of
financial vulnerability beyond stable characteristics of the organization, board size and age of the
organization were entered into Step 1 of a hierarchical regression model and BSAQ into Step 2.
If the change in R?is significant in Step 2 of the hierarchical regression model, then it can be
asserted that board effectiveness adds to the explanation of the variance in FVI. Results are

presented in Table 18.

Table 18

Incremental Variance of BSAQ in Predicting Financial Vulnerability

Financial Vulnerability

Beta R? AR?
Step 1:
Age of the organization -.07 08" 08"
Board size -.25"
Step 2:
BSAQ 22" 12" 04"
*p < .05.
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As results in Table 18 illustrate, each of the Beta coefficients is negative, indicating that
all of the variables of interest in this particular regression model are inversely associated with
FVI. The Beta score for age of the organization (Beta = -.07, ns) is non-significant while the Beta
score for Board size (Beta = -.25, p < .05) is statistically significant, suggesting that
organizations with large boards are less vulnerable to economic shock. Taken together, these
variables explain 8% of the variance in FVI (R?= .08, p < .05). As hypothesized, board
effectiveness (BSAQ) is a statistically significant predictor of FVI (Beta = -.22, p < .05)
controlling for age of the organization and board size, and the addition of BSAQ in Step 2 of the

regression model adds 4% (AR?= .04, p < .05) to the explained variance in FVI.

Hypothesis 2

With support of the notion that board effectiveness predicts financial vulnerability, the
next step was to determine whether specific sub-dimensions of the BSAQ have a unique effect
on FVI (Hypothesis 2). In particular, whether board behaviors associated with long-term
planning (strategic) or stakeholder management (political) would be stronger predictors of
financial position than the other four dimensions of the BSAQ (Contextual, Educational,
Interpersonal, and Analytical).

Table 19 provides a comparison of published BSAQ sub-dimensions and overall scores to
those observed in the main study. Complete statistical information was unavailable on the
published scores, so the inclusion of this comparison is for face validity and cannot be
interpreted for statistical significance. Of note: all of the scores included in the main study appear
to be extremely close or identical to those published by Holland in the instructional handout
accompanying the BSAQ (Appendix C).
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Table 19

Comparison of BSAQ Scores from Published Study and Main Study Group

Dimensions
n 1 2 3 4 5 6 BSAQ
Overall norm 200 .69 .54 .64 .62 .65 .66 .63
Average (current study) 112 .69 .58 .65 .65 .65 .64 .64

1 = Contextual. 2 = Educational. 3 = Interpersonal. 4 = Analytical. 5 = Political. 6 = Strategic.

The Board Self-Assessment Questionnaire (BSAQ) is a measure of overall board

effectiveness, comprising six distinct sub-dimensions (a detailed explanation of each is provided

in Chapter Two). To estimate correspondence among the dimensions, mean scores were

evaluated and the correlations were calculated among the six sub-dimensions. Results are

presented in Table 20. Prior research has revealed that each of the subscales is valid and reliable
in the assessment of overall board effectiveness (Brown, 2005; Jackson & Holland, 1998), and in
the current study, each of the six sub-dimensions achieves a reliability score above a = .60 (four
of the scales are at or above o =.70). The relatively small number of items used to evaluate each

dimension may compromise its reliability, as illustrated in the Political sub-dimension (o = .63),

comprising only eight items. The overall BSAQ score was used as a primary measure of board

effectiveness, and it revealed an extremely strong measure of reliability (o =.95).
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Table 20

Correlations (Pearson’s R) Among the Sub-dimensions of the BSAQ

Dimensions

a 1 2 3 4 5 6 7
1. Contextual 81 -
2. Educational .70 70** -
3. Interpersonal .67 .80** J1** -
4. Analytical .70 AT** .65** 4% -
5. Political .63 JA0** 56** B7** B61** -
6. Strategic .87 83** A3 2% JAT** .62** -
7. BSAQ? .95 93** 84** .88** 87** 9% 91** -
8. FVI° -.25%* =27 -.18* -12 -.26%* -.23*%* -.26%*
n=112.

? Board Self Assessment Questionnaire. ® Three-year financial vulnerability index.
*p<.05. **p<.01.
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Each of the six sub-dimensions of the BSAQ yields an inverse relationship with the FVI.
The Contextual (r = -.25, p < .05), Educational (r = -.27, p < .05), Interpersonal (r = -.18,

p <.05), Strategic (r = -.23, p <.05), and Political (r = -.26, p < .05) aspects were each
significantly associated with FVI, while the Analytical sub-dimension yielded a non-significant
influence on financial performance (r = -.12, ns).

Of particular interest is the inter-correlation between the sub-dimensions of the BSAQ.
The average correlation between the sub-dimensions is high (r = .71), suggesting that
respondents may not fully distinguish differences among the otherwise distinct aspects of board
effectiveness. As such, the strong correlations provide support for using the overall BSAQ as the
independent variable in the study and may provide insight into any perceived weaknesses
observed in individual sub-dimensions in predicting for FVI over the others.

Hypothesis 2 suggests that two of the sub-dimensions of the BSAQ (strategic and
political) would be more strongly associated with the FVI score than each of the other four sub-
dimensions. However, correlation results do not support this suggestion. It was anticipated that
items 5 and 6 on Table 20 would show statistically significant associations with FVI, while the
other sub-dimensions would not. Although the strategic and political sub-dimensions
demonstrate moderate correlations with FV1, these correlations do not appear to be different
from those of the other dimensions. Thus, using correlation analysis, Hypothesis 2 could not be
supported.

Multiple regression analysis was used to estimate the effect of the individual sub-
dimensions of the BSAQ on the FVI. The results are presented in Table 21. Each of the six sub-
dimensions was entered into a regression equation with the FVI as the dependent variable. As a
group, the six sub-dimensions explain 12% of the variance in FVI (R*= .12, p < .05).
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Table 21

Assessment of Sub-Dimensions in Predicting Financial Vulnerability

Financial Vulnerability

Dimension Beta R? AR?
Contextual -.20 A12* 12*
Educational -24*

Interpersonal 13

Analytical 24

Political -.19

Strategic -.05

n=112.

*p<.05.%p<.10.

As the results in Table 21 indicate, four of the six sub-dimensions (contextual,
educational, political, and strategic) are negatively associated with FV1, while two of the sub-
dimensions (interpersonal and analytical) yield positive Beta coefficients with F\VVI. However,
none of the individual sub-dimensions emerges as statistically significant beyond the others; only
the educational sub-dimension approaches statistical significance (Beta = -.24, p <.10). When
controlling for the other five dimensions, both the strategic (Beta = -.05, ns) and political
(Beta = -.19, ns) sub-dimensions of the BSAQ yield Beta coefficients that are close to zero.

Thus, neither the strategic nor the political sub-dimension explains additional variance in the FVI
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when holding the other sub-dimensions constant—a result that may be strongly shaped by the
high correspondence among the sub-dimensions (average intercorrelation, r = .71).

Multiple regression models assume that the independent variables are not highly related,
and they are highly sensitive to correlations among the independent variables. The existence of
multicollinearity among the independent variables weakens the stability of regression estimates
and compromises our ability to interpret relationships between the independent and dependent
variables. In this particular case, because the sub-dimensions of the BSAQ are not independent
of each other, it was necessary to test for the existence of multicollinearity.

A statistic used to identify multicollinearity is the variance inflation factor (VIF). A low
VIF score (< 10.0) indicates that an independent variable has little of its variability explained by
the other independent variables (Belsley, Kuh, & Welsch, 1980) and allows for traditional
interpretation of the standardized regression coefficients (Beta). Additionally, SPSS provides a
tolerance level for each independent variable as a measure of multicollinearity, which should be
close to 1. Tolerance scores less than .10 indicate that multicollinearity may be a problem in the
regression model (Norusis, 2000).

To support the use of multiple regression in the test of Hypothesis 2, the presence of
multicollinearity among the independent variables was tested. Table 22 provides both the VIF
scores and the calculated tolerance levels for each of the six sub-dimensions. The VIF scores
range in value from 2.1 to 5.0, while the tolerance levels range from .20 to .47. None of these
statistics are in the ranges that might suggest the existence of multicollinearity among the
independent variables. Although the collinearity diagnostics do not point to a clear problem,
other evidence suggests that the effects of each sub-dimension of the BSAQ on financial
vulnerability (FVI) cannot be separated for individual analysis. As such, our observed regression
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results (Table 21), in which FVI was regressed on the six sub-dimensions of the BSAQ, do not

provide support for Hypothesis 2.

Table 22

Test for Multicollinearity Among Sub-Dimensions of the BSAQ

Dimension VIF Tolerance
Contextual 5.0 .20
Educational 2.5 40
Interpersonal 3.5 29
Analytical 3.1 33
Political 2.1 A7
Strategic 4.1 24
Hypothesis 3

Hypothesis 3 asserts that the major funding source of a nonprofit organization influences
the relationship between board effectiveness and financial vulnerability. Specifically, it tests the
extent to which board effectiveness predicts financial vulnerability in privately funded
organizations, compared with those organizations funded from governmental and commercial
sources.

In order to test Hypothesis 3, the final sample was segmented into three groups (private,

government, and commercial) based on the organizations’ primary funding source (details of the
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formation of these groups is provided in Chapter Three). Once the groups were segmented into
the three distinct categories, statistical testing could be applied to determine if funding source
moderated the relationship between board effectiveness and financial vulnerability.

Results of an initial comparison of the organizations based on primary funding source are
presented in Table 23. This table provides comparisons of the mean scores for BSAQ and the
FVI, as well as the correlation between BSAQ and FVI in each of the funding source sub-groups.
The table also provides ANOVA results that attempt to determine whether observed differences

between the three groups are statistically significant.

Table 23

Comparison of Agencies Based on Primary Funding Source

Private Government Commercial
(n=51) (n =26) (n=35)
Mean SD Mean SD Mean SD F p

BSAQ .63 .09 .65 A2 .66 A1 1.37 .26
Financial 23 1 23 .05 24 .08 12 .88
vulnerability
I BSAQ-FVI - 41*F** -.03 -.19
*** n<.001.

Each of the three groups (private, government, commercial) offer similar scores on both
the BSAQ and the FVI. The reported levels of board effectiveness do not appear to vary based on

funding source, and results of ANOVA (F = 1.37, ns) are non-significant. Further, the three
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groups are subject to similar levels of vulnerability, and ANOVA results (F = .12, ns) suggest
that observed differences are non-significant.

However, whereas funding source does not appear to influence reported scores on the
BSAQ or the FVI, results in Table 23 do suggest that the impact of board effectiveness on FVI
varies with primary funding source. That is, the correlation between BSAQ and FVI appears to
fluctuate with funding source. Correlations between BSAQ and FV1 are in the expected
(negative) direction in all three groups; however, the magnitude of the association appears to
vary. For privately funded organizations, the correlation between BSAQ and FVI is moderate in
size and statistically significant (r = -.41, p <.01). In organizations that derive a majority of their
funding from government (r = -.03, ns) and commercial (r = -.19, ns) sources, the relationship
between BSAQ and FVI is close to zero. As such, the relationship between the study’s primary
variables (BSAQ and FV1) appears to be influenced by the primary funding source of the
organization—an observation that is consistent with aspects of resource dependence theory.

To determine whether these observed differences are statistically significant, a one-tailed
comparison of independent correlations using the technique proposed by Quifiones et al. (1995)
was conducted. A Z score greater than +1.64 or less than —1.64 would indicate that observed

differences were significant at p = .05. Results are presented in Table 24.
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Table 24

Z-Score Comparison of Correlations Between Funding Source Groups

Funding source pairs

Private Govt. Private  Comm. Govt. Comm.
Pearson’s R -0.41 -0.03 -0.41 -0.19 -0.03 -0.19
SE mp1/ Mp2 0.150 0.091 0.150  0.131 0.091 0.131
P .05 10 ns
Z -3.35* -1.43 1.15

One-tailed significance *z > 1.64 or z < -1.64.

The magnitude of the correlation between BSAQ and FV1 in privately funded
organizations (r = -.41, p <.01) is larger than the correlation in government funded organizations
(r=-.03, ns), and the difference between the two is statistically significant (Z = 3.35, p < .05).
This result suggests that the BSAQ is more strongly associated with FVI in privately funded
organizations than in government funded organization, providing support for Hypothesis 3 and
support for the use of funding source as a moderating variable. Further, the magnitude of the
correlation between BSAQ and FV1 in privately funded organizations (r = -.41, p <.01) is larger
than the correlation in commercially funded organizations (r = -.19, ns), but the difference, while
notable, is not statistically significant (Z = -1.43, p < .10). The correlation between BSAQ and
FVI is non-significant in both government and commercially funded organizations, and the
difference between the two is non-significant (Z = 1.15, ns).

Of note, the correlation between BSAQ and FVI was significant only in the privately

funded groups; thus, Hypothesis 1 (BSAQ—FVI) could be re-examined in privately funded
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organizations. A two-step hierarchical regression analysis was applied to the privately funded
group using the initial parameters discussed in Hypothesis 1. This test was used to identify the
impact that BSAQ would have in predicting variance in FVI beyond age of the organization and
board size. Board size and age of the organization were again entered in Step 1 and BSAQ was

entered in Step 2 of the regression analysis. Results are presented in Table 25.

Table 25

Incremental VVariance of BSAQ in Predicting Financial Vulnerability in Privately Funded Groups

Financial Vulnerability

Beta R- AR?
Step 1:
Age of the organization -.08 10 .10
Board size -.29
Step 2:
BSAQ -.40* 23 13"
n=51.

*p<.05. " p<.10.

Once again, age of the organization and board size each display a negative relationship
with FVI (Betas = -.08 and -.29, respectively). Of interest, whereas board size is significant for
the entire sample, it is no longer statistically significant when the regression analysis is applied to
the private sub-group. As a group, the two variables do not explain a statistically significant

portion of the variance in FVI (R? = .10). It is important to point out that the limited sample size
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may also weaken the statistical power of this model; however, these results suggest that in the
smaller sample the influence of the control variables (age and board size) on financial
vulnerability is lessened for privately funded organizations.

BSAQ was entered in Step 2 of the regression analysis to determine if BSAQ explains
variance in FVI beyond age of the organization and board size. If the change in R? observed in
Step 2 of the regression is statistically significant, it can be determined that board effectiveness
adds to the explanation of the variance in FVI. As results in Table 25 indicate, the Beta
coefficient for BSAQ in Step 2 is in the expected (negative) direction (Beta = -.40, p < .05) and
is statistically significant when controlling for age of the organization and board size. The
magnitude of the Beta coefficient appears to be larger than that of the variables entered in Step 1.
Further, BSAQ, age, and board size together explain 23% of the variance in FVI (R? = .23, p <
.05), and the addition of BSAQ in Step 2 results in a statistically significant increase in variance
explained (AR? = .13, p < .05).

The results described above merit additional explanation. In the full sample, the addition
of BSAQ in Step 2 of the regression model provides a statistically significant increase in the
variance explained (AR? = .04, p < .05), but this change is not substantial. The additional
variance explained by BSAQ is relatively small (4%) and the control variables as a group are
statistically significant (R? = .08, p < .05). However, when observing a similar analysis in a
privately funded sub-group of the entire dataset (n = 51), the contribution of BSAQ, when
controlling for age and board size, was both statistically (AR? = .13, p < .05) and substantively
significant. Whereas age and board size are valuable predictors of FVI1 for the entire set, these
variables do not explain a statistically significant amount of the variance in FVI1 in a privately

funded sub-group of the entire dataset (R* = .10, ns). However, when BSAQ is added to the
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regression model in Step 2, a statistically significant portion of the variance in FV1 is explained
(R® = .23, p < .05). That is, board effectiveness appears to be particularly valuable in explaining
an organization’s vulnerability when the organization derives a majority of its funding from
private sources, an observation that is consistent with resource dependence theory.

Although there is no significant difference between the mean BSAQ and FVI scores
among the funding groups, the privately funded group displays a significant correlation between
BSAQ and FVI, while the government and commercial groups display no statistically significant
relationship. In addition, when comparing the correlations, a statistically significant difference
between the private and government correlations is identified, a near significant difference
between the private and commercial correlations, and no significant difference between the
correlations observed in the government and commercial groups. Finally, two-step hierarchical
regression analysis conveys that the BSAQ predicts for FVI beyond the control variables
outlined in the study. This broad-based testing supports the assertion that the relationship
between board effectiveness and financial vulnerability is moderated by funding source,

specifically for those organizations receiving the majority of their funding from private sources.

88

www.manaraa.com



CHAPTER FIVE

DISCUSSION

The focus of this study was to establish an understanding of the impact of board
effectiveness on the financial position of the nonprofit organization, in the context of funding
source. The relationship between board effectiveness and financial vulnerability was examined.
Specific behaviors associated with strategic planning and stakeholder management were assessed
to understand their impact on the organization. Funding source was identified and tested as a
moderating variable of the relationship between board effectiveness and financial vulnerability.

The results after thorough testing were as follows: Hypothesis 1 was fully supported, as
nonprofit board effectiveness showed an association with the financial vulnerability of the
organization that was identified as statistically significant. Hypothesis 2 was not supported, in
that there was no statistical evidence that the sub-dimensions of the BSAQ associated with
strategic and political behaviors predicted financial vulnerability beyond the other sub-
dimensions or the BSAQ as a composite measure. Hypothesis 3 was fully supported,
demonstrating a significant relationship between board effectiveness and financial vulnerability
moderated by funding source. Specifically organizations with primary funding from private
sources showed a significant association between board effectiveness and financial vulnerability.

No such association was found in government funded or commercially funded organizations.

89

www.manaraa.com



Conclusions

Board effectiveness showed a negative association with financial vulnerability as
measured by the Financial Vulnerability Index (FVI) that was identified as statistically
significant. As observed board effectiveness increased, the measured financial vulnerability of
the nonprofit organizations decreased. The nature of this correlation provides support for the
notion that a nonprofit’s governing board of directors has a positive impact on the organization’s
long-term financial health. These findings were consistent with previous literature linking board
behavior and structure to organization performance (Callen et al., 2003; Crittenden, 2000;
Heimovics et al., 1993; Provan, 1980). The reported effectiveness of the governing board was
shown to play an important role in determining the financial position of the nonprofit
organization.

The distinct sub-dimensions of the BSAQ did not appear to provide significant
differences in predicting FVI. Although intuitively it would seem that board behaviors associated
with strategic planning and stakeholder management would be stronger predictors of the
financial vulnerability of the organization beyond the other characteristic noted in the study, the
results were unable to support this notion. Whereas previous literature (Bradshaw et al., 1992;
Crittenden & Crittenden, 2000) found a strong conceptual link between strategic planning and
stakeholder management behaviors and the effectiveness of the nonprofit organization, this
concept was not supported in the present study.

Funding source was identified and supported as a moderator of the relationship between
board effectiveness and financial vulnerability. Organizations receiving a majority of their
funding from private sources showed a moderate correlation between board effectiveness and
financial vulnerability that was identified as statistically significant. These results support the
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resource dependence theory, in that the organizations develop a board structure that supports the
financial needs of the nonprofit organization. These results are consistent with the assertions that
Froelich (1999) made with respect to resource dependence theory, stating that organizations
moderate the effects of a resource dependent relationship by adapting in one of three ways
(compliance, balancing strategies, and aggressive diversification strategies). Privately funded
organizations often employ the diversification approach, for example, relying heavily on
contributions from multiple donors; these contributions are often facilitated by an active and
engaged board of directors.

The impact of the board was deemed less important in organizations receiving primary
funding from government and commercial sources. The implication of this finding is that
government and commercially funded nonprofit organizations rely less heavily on their boards of
directors to facilitate their resource management activities, a result that is consistent with
previous examinations of funding source (Brooks, 1999; Froelich, 1999; Hodge & Piccolo, 2005;

Stone et al., 2001).

Impact and Strengths of the Study

The major contribution of this research is the observed association between a measure of
board effectiveness and a measure of nonprofit financial performance. Previous studies have
examined the notion of board effectiveness (Callen et al., 2003; Crittenden, 2000; Herman &
Renz, 2000) and the literature has established the BSAQ as a sound tool for assessing board
performance as it pertains to specific characteristics of effectiveness (Brown, 2005; Jackson &
Holland, 1998). In addition, establishing a means for assessing financial performance continues

to excite great discussion in the literature (Callen et al., 2003; Hagar, 2001; Trussel et al., 2002).
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The inclusion of the FVI in this study is of importance because of the aggregate characteristics of
the measure.

The influence of board performance on financial outcomes is of great interest to both the
research community and the nonprofit community, as current research has attempted to identify
an association with limited degrees of success. The diverse service focus of modern nonprofit
organizations allows the scope of this research topic to impact a broad array of research areas,
including but not limited to social work, healthcare, criminal justice, and public administration.
Understanding the impact that the board of directors plays in an organizations financial stability
directly influences all of these nonprofit service providers and should be considered by both the
practitioner and the research community.

Linking board performance to financial performance is the conceptual focus of this
research. This relationship was tested by examining the observed the relationship between the
BSAQ and the FVI in the context of nonprofit funding source. The primary findings of this
research, although modest in nature, provided a statistically significant association between
BSAQ and FVI (BSAQ accounting for 12% of the variance in FVI), and in the context of
funding source (private) the study was able to demonstrate that BSAQ accounts for 23% of the
variability in FVI. These results provide a contribution to the existing knowledge base with
regard to board performance and financial health.

The Board Self-Assessment Questionnaire (BSAQ) was identified as an effective tool in
measuring board effectiveness. Consistent with previous studies, the questionnaire provides the
research community and the practitioner with means for assessing board effectiveness across a
broad spectrum of board behaviors. The IRS 990 information provided a great deal of
information regarding the financial position of the nonprofit organizations in this study. The
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information was presented in a standardized format that could be used for comparison, and the
results could be applied broadly across the nonprofit community.

Building upon the understanding of the Financial Vulnerability Index, the use of the FVI
was an effective measure in understanding the financial position of the nonprofit organization.
The FVI is a composite measure of financial position beyond simple ratios used in previous
studies, providing a more in-depth financial picture of the organization.

This study provides insight into the role that board self-assessment can play in evaluating
both the board and the organization as a whole. Self-assessment measures used in this study
provide the organization with a cost-effective means of assessing board (BSAQ) and
organizational (FVI) performance. The role of funding source is of importance, as it is clear that
privately funded organizations must make board development a priority. In addition,
organizations can assess the individual components of the FVI to determine specific financial
conditions that may place the organization at risk (examining annual revenue-to-expense ratios

for example).

Limitations of the Study

This study focused on effectiveness and efficiency indicators for Central Florida
nonprofit organizations. Some inherent limitations are associated with the board effectiveness
measures and the organizational financial vulnerability calculations. It is important to note that
this study did not seek to assess the accuracy of the BSAQ in measuring effectiveness or the FVI
is determining financial vulnerability, rather the observed association between the two measures.

The study relied on a survey to provide board effectiveness measures. Surveys by nature

are subject to threats to internal validity: instrumentation error, testing error, selection bias, and
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others. The literature has identified response bias as a possible area of consideration, allowing
that self-evaluation remains a sound means for collecting data on board activity (Heracleaous &
Luh, 2002; Scissons, 2002).

The financial vulnerability data are provided by a secondary source (IRS 990 tax
submissions) and may be limited with regard to standardized interpretation of the results across
the sample frame. The federal government does not mandate that all nonprofit organizations
provide financial information. For example, religious organizations are not mandated to file with
the IRS and neither are organizations with annual revenues of less than $25,000. Although very
few organizations were likely excluded for this last item, some undoubtedly were; thus their data
were lost to this study.

Another limitation of this study is the precarious nature of predicting causal flow with
some of the variables. It is important to note that information for the dependent variable (FV1)
was collected for a period prior to the period reported for the independent variable (BSAQ). The
influence of causal ordering should be limited as the financial information collected represents a
three-year picture of the organization and the average CEO tenure for the organizations included
in this study was 11 years.

Ultimately the model may not fully explain if effective boards create stable organizations
or if stable organizations provide the board with the ability to focus on developing effective
behavior sets. This limitation may weaken statistical interpretation and dilute the overall results
when these relationships are included in the regression analysis. However, recognition that the
organizational leadership (consisting of the CEO and the board of directors of the organization)

of the nonprofit dictates the strategic focus of the organization provides a conceptual
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understanding that the influences of the board impact the financial position of the organization
and not the contrary.

Although the research supported the use of the final sample in interpreting the results in
broad context, the smaller sample size may limit the overall interpretation of results in a larger
context. The low response rate associated with the sample provided from the State of Florida can
be partially attributed to the poor quality of the information making up the sample. The study
was also limited in the overall diversity of respondents and participating organizations. Although
the sample was tested for bias, it should be noted that gaining board member responses was
difficult and the study relied heavily on participation from United Way—-affiliated organizations.
Additionally, the focus of the study was on nonprofit organizations in the Central Florida area,
with the regional nature of these results limiting the applicability to a statewide or national

context.

Implications

Implications for professional practice or decision making from this study imply that the
role of the board clearly is important and has a direct impact on the financial vulnerability of the
organization. Private organizations are more sensitive to the influences exerted by their boards
and are thus in greater need of an effective board for resource management and long-term
strategic guidance. Self assessment is attractive to nonprofit organizations, because self-
assessment instruments are relatively easy to administer and provide a low-cost alternative (as
opposed to conferences or consultants) in terms of board development. The BSAQ sub-

dimensions may provide the organization with insight into specific areas for improvement. The
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FVI and its components offer the nonprofit organization a resource for assessing and ultimately
avoiding financial vulnerability (revenue diversification, financial reserves, spending ratios, etc.).

This research provides the academic community with several implications of interest. The
findings in this research support the use of the BSAQ as an assessment tool that may assist in
strategic decision making. Similarly the relationship between BSAQ and FVI shows promise in
providing an understanding of how the board may influence the financial vulnerability of the
organization. This study is one of the first to explore the relationship between the BSAQ as a
measure of board effectiveness and the FV1 as a measure of financial condition. This approach
has provided insight into the role and importance of the board of directors in determining
organizational success.

Previous research has explored the role of funding source in nonprofit organizations; this
study supported the notion that the relationship between board behaviors and financial condition
is greatly influenced by the primary funding source of the organization. The implications in
terms of resource dependence theory suggest that organizations use their boards as a response to
resource dependency; private organizations are more reliant on the activity of boards than
government or commercially funded organizations. The alignment of board structure in terms of
funding source is consistent with the tenets of resource dependence theory and provides the
research community with further support for the use of this theoretical framework in
understanding the role and impact of the nonprofit board of directors.

Future research studies should consider assessing the FVI scoring thresholds outlined in
the literature. As the FVI scores observed in this study were higher than the published thresholds
in previous literature (Greenlee & Trussel, 2000), future research could focus on determining
whether the higher scores are associated with the sample (i.e., whether the organizations sampled
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are indeed at a greater risk of financial vulnerability). Perhaps revisiting the participants in this
study at one- or two-year intervals would provide the research community with a better
understanding of the predictive qualities of the FVI.

The FVI scores for the organizations included in this study could be included in a
longitudinal study in order to identify if those organizations with higher FVI scores (< .20) are
more likely to experience failure in the form of dissolution than those organizations with lower
scores. Additionally a pre-test/post-test research design could explore if specific steps can be
taken at the board level to influence the organizations’ observed level of financial vulnerability.

It is clear from the results of the study that the BSAQ needs to be tested more thoroughly
to understand the assessment qualities of the specific sub-dimensions. One of the characteristics
of the BSAQ that makes it an attractive assessment tool is the six distinct sub-dimensions that
make up the scale. These sub-dimensions showed a high level of correlation to one another,
indicating that perhaps the respondents were not able to clearly differentiate between the
behaviors being assessed. Current studies involving the distinct sub-dimensions of the BSAQ are
limited and tend to focus on the composite scoring of the measure (Brown, 2005; Holland, 1998).
Future studies might attempt to test the sub-dimensions more thoroughly to assist the research
community in understanding the scope in which the sub-dimension may be used in
understanding the specific characteristics associated with board effectiveness. A detailed test of
the board behavior being measured by each sub-dimension would add credibility in using the
sub-dimensions to evaluate specific elements of board effectiveness (strategic, education, etc.)

In order to expand upon this research study, future studies should attempt to replicate this
study in a broader context, seeking a larger sample size across a more diverse population. This
population should include a greater focus on board member responses (as opposed to Executive
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Directors), incorporate data from non-United Way affiliated organizations, and perhaps seek to
solicit responses across service areas in greater numbers. In addition these future studies might
expand the time frame from which FVI scores are calculated. These modifications to the research
design will increase the extent to which the results can be applied.

As the pressure for the nonprofit community to provide services not met by the private
and public sectors increases, it is important for nonprofit organizations to focus on increased
levels of efficiency and effectiveness. The results of this study provide both the research
community and the practitioner with a better understanding of the role and importance of the
board of directors in determining the long-term viability of the nonprofit organization.
Understanding the relationship between board effectiveness and financial vulnerability in the
context of funding source allows for strategic decision making in terms of board development,

resource management, and long-term financial management.
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APPENDIX A

BOARD SELF ASSESSMENT QUESTIONNAIRE (BSAQ)
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BOARD SELF-ASSESSMENT QUESTIONAIRE

University of Adapiled from form criginally developed by the Center for Higher Education Governance and
ntr‘al Leadership, University of Maryland, College Park under funding by the Lily Endowment.

F]Drida © Thomas P. Holland, Ph.O., 1994,
Name of Organization:

Affiliation with Organization: 0 Executive Director L1 Board Chair
0 Member of Executive Committee O Board Member-at-Large

| have read and understand the consent information (check one): U Yes QO No

Date: Survey Number:

1. Does your nonprofit organization currently have a govemning volunteer board of directors?
1 Yes 0 Mo (If no, please disregard further questions and retum survey.)

2. Is your nonprofit organization currently affiliated with a national organization?
0 Yes 0 No

3. Is your nonprofit organization currently affiliated with the United Way of Amarica?
0 Yes O No

4, What year did the current CEQ join the organization?
5. How many members cumently serve on your nonpeofit organization’s board of directors?
6. Do all of your board members reside within your current service area?

J Yes U No
7. How would you characterize the services provided by your agency? (Pleass choose only one)
1 Social Service 2 Education
0 Healthcare 2 Children/Youth-Criented Services
0 Emergency Service J Community Programs
a Ciher;
B. Please choose the factor that most hinders your agency’s abliity to deliver services efficiently. (Please choose only one)
a Limited Resources 0 Staffing lssues with Paid Employees
d Governmental Mandaltes 0 Increased Costs to Provida Services
2 Compelition of Service J No Cholces are Applicable

2 Inactive Board of Directors

9. Do you currently have a full-lime staff person responsible for your organization's fundraising activities?
a Yes 0 No

10. Which group best describes the composition of your board of directors? (Please choose only one)
0O Community Leaders
0 Business Executives
O Consumers of your organization
J Combination of community leaders, business executives, and consumers
O Other;
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1 This board takes feguiar staps o keep infonmed about importan! rends In the larger environment mal
might affect e ceganization.

2| have participated in board discussions acout what we shoud oo diffarently as a result of a mistake
made by the board.

3. 1 have hiad conviersafions with ciher members of this board reganding comemon inferests we share
outside this omanization,

4. | have been in board meatings where il seemad that the subSeties of the issues we deall with escaped
the awareness of a number of members.

5. Our board explcity examings the “townsida® or possibla pitfalis of any important decision il is aboul t
miake

& Orientation programs for new board memibers specifically include a segment aboul the organizalicn's
history and fraciions.

7. This board is more involved in irying to put out fires than in preparing for the uture.

. The board sets dear organizational pricrites for the year ahead.

8. This board communicates its decisions to all those who ane affeced by them.

10. Af keast once every two years, cur boand has a retreat or special session fo examing our paror-
mance, how well we are doing as a board.
11. Many of the isswes that this board deals with seem o be separate tasks, unrelated to one anather.

12, In disoussion of key issues, i is not unusual for someone on the board to talk about what fis
ergaritration stands for and how that is related 1o the matter t hand

13, Vahees are seldom discussed explicifly at cur board meefings.

14, I our besard thinks that an impofant group of constiuenty fs likely 1o disagree with an achon we are
considering, we will make sure we baam how thay feel bafors we actually make the dedsion.

135, Diflerences of opinion in board decesions are mare often settied by vole than by more discussion,
16. Thits boand delays action unfll an issue becomes urgent or critical.

17. This board periodically sets aside fime to learm more sbout importand issues facing organizations B
the one we govem.

18, 1 can recall an occasion when the board acnowledged its rasponsibility for an il-advised decision.
19, This board has foemed ad hoc commitiees or task forces thal indude stafl as well as boand members.
20, This board is as attentive to how i reaches conclusions as it is to whal is dacided.

21. Mest people on this board tend 10 rely on ohsansation and informal discussions o leam about their
roke and responsibiliies,

22, | find it easy bo idenfify he ey issues thal this board faces.

23. When faced with an important issue, fhe board ofien “brainstorms” and iries to generate a whobs list
of crestive approaches or solufions o the problem.

24, When a new memier joins this board, we make sure fhat somecne serves as a mentor b help this
parsan kaam the ropeas,

25. | have been in boand maetings whers explicil atienbion was given Io the concems of he community.
26. | have parficipated in board discussions about the efectiveness of our performance,

27. At our board meelings, thens is af keast as much dialogue among members &5 fere is betwaen
members and administrators.
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3. When issues come befora ouF baard, they ane seldom framad in a way that anables memibers i see
1he connections between te matter al hand and the organization's overal strategy.

24, | have participated in discussions with new members about the roles and responsibilities of a bosrd

mamber.
30, This boerd has made a key decision that | beleve io be inconsistent with the mission of this crganization.

31. The leadership of this board typically goes cut of its way to make sure thal all members have the
same information on important issues,

32, This board has adoptad some expict goas foritsedf, disinct from goals it has for the tokal onganization.
3, The board periodically requests information on the merale of the professional staff,

M, | have paricpated in board discussions about what we can leam from a mistake we have made.
35. Our board meetings tend to focus more on current concems thal on prepaning for the future.

36. Al least onca a year, this board asks the executive direcior 1o arficulate hisher vision for the
organizaticn’s fulure and sirategies to realize that vision.

37. | have been present in board meetings where discussions of the history and mission of the organiza-
bon ke ke factons in reaching & condusion on a problem.

33. | have newer received feedback on my performance as a member of this board.

9. s apparent fom the comments of some of our board members that they do not undersiand the
mizsion of the aranizafian very wed.

40, This board has on accasion evaded responsibility for some important issue facing the organization.
41. Before reaching a decision on impoetant issues, this baard usually requests input irom persons likely
o be affected by the dectsion,

47 There have bean occasicns where e board itself has acted in ways inconsistent with the:
prganization’s deepest values,

43. This beard refies on the natural emergance of leadars, rather than trying explicitly to cultivate future
leaders for the board,

44, The board ofien discusses where the organizafion should be headed five o mane years info the future.

45, New members are providad with 2 detallad explanation of this organization's mission when thay join
this board.

48, This board does not allocate organizational funds for e purposs of board education and development.
47. Recommendafions from the adminisiration are wsuslly sccapted with ks questioning in board meatings.
43, Af fimes this boand has appeaned unawane of the impact s decisions will have within our senios
community.

49, Within the past year, this board has reviewed the organization's strategies for attsining its long-lem
poals.

50, This board reviews the organization's missicn at least once every fve years.

51. This boand has conduciad an sxplict examination of its roles and responsibiities.

52. | am able o speak my mind on key issues witioul fear that | will be cstracized by some members of
this board.

53, This board ties to aveéd issues that are ambiguous and complicated.

54. The administration ranety reports to the baard on the concams of thosa the organization senves.

55. | have been in board meetings where the discussion focused on idenifying or overcaming the
organization’s weaknesses,

56. One of the reasans | joined this board was that | believe strangly in the values of this onganization.
|57. This board does not recognize special events in the lives of its members.

58, The boand discuissas events and frands in the larger environment that may present specilic cpportunifies
for this organization, _

59, Former members of this board have participated in special events designed to comvey o new
mambers the oganizetion's history and values.
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| 0. Tris board provides biographical information thal helps members ged bo know one another betfer
\T.nﬁmmmmmm laaders of other smilar organizations.

62. This board makes explict use of the long range prcries of his organizalion in dealing wih curent

SIS,

{83, This board understands the nams of the profiessions working in this organizafion.

{84 Members of this board seldom atiand social events sponsored by this organization.

5. More than half o this boaref's Bime is spent In discussions of lssues of importance fo the organization's
long:range fulure.

1. What is the budget size that best describes your organization? (Please choose only one)
O Under $100,000
0 $100,000 - $499,999
0 $500,000 - $999 998
Q $1,000,000 - $2,000,000
O Greater than $2,000,000

2. Please Indicate your gender:

0 Male 0O Female

3, Please indicate your highest level of education:
i1 High School Ul Certification Coursework
0 Some College 0 Masters Degree

O Undergraduate Degree O Docioral Degree

4. Please indicate your racefethnicity:
0 White (Non-Hispanic) 0 Asian

0 Hispanic O Native American

O African American O None of the Above
5. Please indicate your appropriate age range:

O Under 35 0 51-55

Q 35-40 dJ 56-59

0 41-45 o B0+

a 46-50

6. Please indicate the salary range that best describes your compensation:
3 Less than $20,000
2 520,000 - $30,000
2 31,000 - 840,000
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APPENDIX B

EXAMPLES OF COVER LETTERS USED IN STUDY
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University of Central Florida
College of Health & Public Alfairs
Department of Public Affairs

April 22, 2005

Dear Nonprofit Board Member or Executive:

I am a graduatc student at the University of Central Florida conducting research on
nonprofit boards of directors and their impact on the financial position of the
organization. I am asking for your participation in a brief survey that is designed to
evaluate yvour understanding of the role the board plays in your particular organization.

You are not expeeted to answer any questions you do not wish to answer and vour name
will not be collected as a part of this study, We are collecting the name of the Central
Florida nonprofit you are affiliated with so that we may access public financial records,
however the name of your organization will be omitted from the published study and
individual scores will not be used. There are no anticipated risks, compensation or other
direct benefits to you as a participant in this survey. You are free to withdraw your
consent to participate and may discontinue your participation in the survey at any time
without consequence.

If you have any questions about this research project, please contact mc at 407.765.5191.

My faculty supervisor within the College of Health & Public AfTairs is Dr. Larry Martin,

additional questions may be directed to the UCFIRB ofTice 407.823 2901, By taking part
in this survey, you give me permission to report your responses anonymously in the final

manuscript to be submitted to my faculty supervisor as part of my dissertation.

Thank you for your participation in this important study.

Sincerely,

Pl

Matthew M. Hodge
University of Central ¥
College of Health & Public Affairs
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Ms. Jeanne Gold
Safehouse of Seminole
1100 E. First Street
Suite 1
sanford, FL 32771

Dear Sir or Madam,

1 am a doctcral student at the University of Central
Florida, conducting research on nonprofit organizations and
their boards of directors., The Heart of Florida United Way
has genercusly agreed to let me contact current member
agencies to participate in my study.

The focus of my dissertation research is on how board
effectiveness impacts the organizations overall financial
stapility. The survey is designed to be completed by the
Executive Director or a current board member. Your
participation is completely voluntary and the names of the
organizations will not be included in the published
results.

Please complete the enclosed survey and return in the |
provided envelope. It is important that a board member or |
Executive Director f£ill out the survey. Thank you for your
participation in this study, this study will assist in a
better understanding of how nonprofit boards directly
impact the organizations they serve.

Tnank vyou,

W1

Matthew M Hodge
College of Health & Public Affairs
University of Central Flcrida
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APPENDIX C

SCORING THE BOARD SELF-ASSESSMENT QUESTIONNAIRE
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HANDOUT PROVIDED WITH THE BSAQ

Source: Dr. Thomas P. Holland (address below)

The Board Self-Assessment Questionnaire (BSAQ) is composed of 65 items, which constitute
six scales, one for each of the distinguishing competencies of high performing boards. The items
are randomly ordered and should be grouped for scoring as follows:

Competency # 1: Understands context: 6, 12,13, 30, 37, 39, 42, 45, 50, 56, 59, 63.
Competency # 2: Builds learning: 2, 10, 17, 18, 21, 24, 26, 29, 34, 38, 46, 51.
Competency # 3: Nurtures group: 3, 15, 20, 27, 31, 32, 43, 52, 57, 60, 64.
Competency # 4: Recognizes complexity: 1, 4, 5, 11, 22, 23, 28, 47, 53, 61.
Competency # 5: Respects process: 9, 14, 19, 25, 33, 41, 48, 54.

Competency # 6: Shapes direction: 7, 8, 16, 35, 36, 40, 44, 49, 55, 58, 62, 65.

Items are scored by assigning a 3 to a response of “strongly agree,” 2 to “agree,” 1 to “disagree,”
and 0 to “strongly disagree.” RESPONSES SHOULD BE REVERSE-SCORED FOR THOSE
ITEMS IN THE ABOVE LIST THAT ARE UNDERSCORED.

After completing the steps noted above, add up each respondent’s scores in each competency set.
Divide the total score for the set by the number of items composing that set (for example, the
first set is composed of 12 items, so divide the respondent’s sum by 12). Then divide that
number by 3, which gives the average score for the set. Add up all of these averages in the set for
all respondents in the group, and then divide the sum by the number of respondents, giving the
average for the group. Repeat these steps for each competency.

An in-depth description of each competency is provided in the book by Chait, Holland, &
Taylor, The Effective Board (Phoenix, Az.: Oryx, 1991, ISBN: 0-02-897088). Further
information on developing these competencies is provided in the book by Chait, Holland, &
Taylor, Improving the Performance of Governing Boards (Phoenix, Az: Oryx, 1996, ISBN: 1-
57356-037-5). Discussion of the instrument itself is available in the article by Holland, “Self-
Assessment by Nonprofit Boards,” Nonprofit Management and L eadership, (\Vol. 2, No. 1, Fall
1991, pp. 25-36). Additional materials are available upon request.

The following data are taken from our work with boards of numerous, diverse nonprofit
organizations. They allow some frame of comparison for a board to examine its own scores.
Please keep in mind that any given board my differ from these sites in important ways that are
relevant to interpreting its scores. Also, remember that self-assessments are not always consistent
with assessments by observers or with other indicators of organizational performance. They are
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mainly useful as a stimulus for group discussion and identification of areas in which attention
may be directed further. We are currently extending the field applications of this instrument to
include scores from many other nonprofit organizations. Please share your data and
recommendations with us.

This table shows the average scores on the six competencies from the board reports of over 200
diverse nonprofit organizations.

Comp. 1 2 3 4 5 6

average .69 .54 64 .62 .65 .66

Please address all communications to
Dr. Thomas P. Holland

The University of Georgia Tucker Hall
Athens, Ga. 30602

telephone # 706-542-5463

FAX # 706-542-3282

See also:
Jackson, D.K. & Holland, T.P. “Measuring the Effectiveness of Nonprofit Boards.” Nonprofit
and Voluntary Sector Quarterly, Vol. 27, No. 2, June 1998, pp. 159-181.

Holland, T.P. & Blackmon, M. Measuring Board Effectiveness: A Tool for Strengthening Your
Board. Washington, D.C.: National Center for Nonprofit Boards, 2000.
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APPENDIX D

SAMPLE IRS 990 FORM
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F.arm glgu '

4

' Return of Organization Exempt From Income Tax
Under section 501 (c], 527, or 484T(a}(1] of the internal Rgvenue Code (except higch lung

i -

O%E Mo 1545-0047

2003

hanefit rust or private foundationy
Uszanmen: ot v TRenaw o Glﬂﬂ En ?uﬁl T
Intemal Bmycnns Seease B The amanizabian mey have io wse a copy of Wis meturn to satsty stte reparting requirzments Tnspestlon
A For the 2003 calendar year, or tax year deginning and eading i
B e G Name of organizabon 0 Employer idenllication number
U= [P
e e Dsceola County Council on Aging, Inc. 59-15953948
A %P2 | mumder A siragt jar PO boeif mallis not gainane 1 SrER atargss] Roomyzuite | E Talgpnone aumogr
i, sl 099 Shady Lane {407} 846-85232
Froct T ety or bawn, state or pountry, and ZIP + 4 F anngnemsr | Gaan Atrus
e Kissimmee, FIL, 32744 [ 1o

Dg.é#dﬁgbor' & Secllen SOTE)A) arganizalions and 4347( 211} novexe mpL chariable rusts

musl altath 4 Goimplalad Schedule A [Farm 990 ar 990-E2).

Wansle: 1 /A

[

Organi

zation type ek enyen B [ F ] 50106k ¢ 3

i wrsetoor [ | 49473ty or [ 1 307

Check hare |:| itthe prgamizalion's gross rece pts @@ nermally 10t mare *han $25.000 The
oeganezafion naar not file a rabum wndn che RS, ot if the organizahon racewed a Fom 990 Package
in the mail, & shaulc fle a return withput ‘mancial data Soma Stales require @ complats rewrn. 1

Hg,” attagn a hizt

all ffiiates IlllCII.I:IdEI:I?

H(d) Is Whis a separate return filed by a1 or
gasization eovared by a group wiling?

I Hand | ae not apphcable fa section 527 organizatons

H{2) Isfmisagroup return for afliliatas? D :H Mg
Hib) IF Yoz, gnter numbar of zffialos e
Hecy Are N/A | lves [ Ino

[ Tves [XKdng

Gronep Exemaption Blurmber B

L

Gross regaipts Add hings S, &b, 3, aag 19b to ling 12 M

6,480,438,

M Cheek B | fime amanization 15 not raquired lo atach
Sch B {Form 390, 990-EZ, or 990-PF)

[Part1] Aevenue, Expenses, and Changes in Net Assets or Fund Balances
1 Contrbuions, giits, grants. and similar amounts recersed
8 Orect peblic supporl 14 2 ’ 152,073,
b Indirect public support 1 493 ok 48.
t Gavernment coatnbutions (grants) 1% 3,426,436,
o Tatal {add Ies ta thraugh 1c] (cash & 6,072,257, noncashs } 1d 6,072,257.
2 Program senice revenue ingluding gguarmmant fass and gentracts ffrom Par Wil Ina 93} H 163,440.
3 Nemberghis dues angd agsessments 3
4 Intersst on savios and temporary cash nvastments 4 592.
§ Drndends and 11tarest ‘rom securties 5
B a Grossrents bia
b Less rental expenses 1]
£ Met renlal inc2me or oss} t_sgg_t-rj_. tram linz Ba} b
T Cthgremeray LT L3 . 7
g Ba Grofs amoud iy . ntfiey {A} Seurties {B) Cther !
Ibarfinvefilery LLF] '
= b Lesséhbl or JS ﬂldgsyens%x &h :
g £ Gan pR4ss) fattach schedula) - 1[0 i B :
= d Matgpin o nu{ﬂ‘ﬁmmn (A and (RY) B
= B Specipl gven | If any ampunt & fram gaming, chack hera » |:| i
2 a Gross TEvENLE (ot ingluding § 0 . of contributiens
g reparted on ling 1a) [T} 244,148,
= b Less direct expensas other than fundralsing axpansas oh 5 r s76.
= ¢ Metincome or {inss) from special events (subiract ing 96 from ine 33 Seo Statement 1 8¢ 152,573,
) 10 a Gross sales ol invenkery, bess retums and allpwances 10a
(E¥ b Less cost of poads sold 10k
= B Gross profil or {1055} from salgs 3 1fvantony fattach sehedule) (subtract ing 108 fram Ing 19a) 10e
g 11 Ciher revenug (trom Part VIl Iine 103% 11
5 ..[12 _Totalrevenue taddines 14,2, 3,4, 5, 6c. 7, Bd, 3¢, 10c, ard 11} 12 6, 428,B62.
3 |18 Program seraces (from ins 44, column {B)) EN 4,602,092,
% 44 Managernent ard ganaral (rom | na 44, ealumn (G} 14 3B2,004.
s | 15 Flri dezssang (fram ng 44, colam (DY} 15
3 18  Poyments ko abiales {attach schedulz) 16
17 Tatal expenses (add hnes 16 and 44, column LAY ) 4,984,096,
A 18 Excess or foeficit! far the yaar {sublracd ing 17 from Ing 12} 18 1,344,766,
-i‘g 1§ Mt asgets ortund ba'ances at begmming of year [from ine 73, colamn §A]) 19 339,180
zq 26 Otharghangss 10 net asgsts or fund balanges {atiach explanalizn} Sege Statement 2 20 <11,174.>
1 Met azsets or fund Bakinees gt sodd ol yaar feoming ingg 18, 19, ang 24) o 1,772,772,
B LHA  For Faperwork Reduction Agt Nolice, see the separate instruchions. Farm 290 {2003)
X N
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i L Rsceola County Council on Aqing, Ing. 59-1549539%
EF’@ Staﬁar:nanf of Al: arganizaticns must eamplata column (8] Colemns (B, {C}, and (D) ara required for sactian 50+ (b3} Pags ?
Functional Expanses and {«} ergamzations and sachipn <847 (a1 nonaxempt chartable lrusts out optional for gthers
T R B CUETI T = ) 7= (O L
22 Granis and allocatrons (attach schaduk) i
[ZL0 nonsona 22

23 Specific asmstence to individuals (attask schadulay | 23
24 Bangfits paid 10 or for mentbers (atach schaculs) | 24 ot
25 Compansation of officars, diractars, ote 13 142,000, 0. 142,000, 0.
26 Cther salanes and wages 76 2,720,860, 2,634,032, 86,828,
27 Pension plan cartebulions 27 ’ s
28 (kher amployea henafis 73 319,760. 297,023, 22,737.
29 Payroll taxes 29 218,763, 203,207, 15,556.
30 Professional fundeasing dees 30
31 Accourting faes il 22,123, 21,237, BHA.
32 Legalless 32
3 Supplies 33 87,786, B2, 745. 5,041,
34 Talaphone 34 32,571. 28,054, 4515,
35 Postage and shigping 35 7,898, 7,651 247,
36 Qccupancy | 38 43,767, 40,007, 3,760,
37 Equipmenl rental and maintenance 37 69,433. 52,510. 5,328.
38 Pnnting and publeations 38
88 Traval i) 134,175, 124,535, 5,640,
40 Confarances, conventigns, ang meghings L1]
11 ltargst 11 l6,648. 4.129. 12,519,
42 Daprecialion, depletian, etc (attech sehedule} 12 128,167, 68,911, 59,256,
43 Other expenses nat coversd abgva {tamize )

alnsurance 132 63,485, 6O,96d . 2,521.

pContract Labor a3h 362,513, 355,856, 6,607,

tOther Related Expenses [k 151,149. 148,439. 2,710.

dbFoed 43d 462,993, 162,692, 301.

a 438
44 D tinnearyblag cnmme L ey deedre1ots (14| 4 ,984,096.] 4,602,093, 382,004, B
linl Cos's, Check - Lj il you are following SOP 9B-E
Am any joiet costs fram 3 comiknad aducational campaigr and fundraising solecetabon @parted in {B) Program sennces™ > D ez Mo
If "¥es," enter (1} the aggregate amount of these joint ¢osts § L {1 ine arnount al opatad to Program services § ,

{11 the amaunt allocaled to Managemen: 2nd gensrat § and {Iv) the ameust alloealed b Fundeasing §
Eart #1 | Statement of Profiram Service Accamplishmants

What & tha organzaton’s primary exempt purposs® B Seg Statement 3

Program Servlce
BN ES

Al SEETUTATONS NSt deFCbn e Pl pUps st Achaovemenis i a<kear and cangias manaer 2ace she numser af chents served, Aubheaiions Issusd, ok iseass [P uimd boe SAic] and
thalawncir iSechion 211c);t and (4] rgaicetons and 534.4131) nonesemst chantaale rusts mwsl aso 21t=r (hz amsant of ganks and 21 orgs , ang 4847
anaceleng 1o athea tnmts, bt sptars b s )
a Case Management — Assess client needs and arrange services
and follow-up to ensure that services are received.
[Garants and allocations § } 423,162,

b Home Delivered Meals - 206,411 hot nutricnally balanced meals
are sent to homebound seniors and disabled adults at eleven
Congregate sites and 2,201 disadvantaged families.

{Grants and allpcat ong § i 102,712,
¢ Senior Social Service — Provide needed support services to
the elderly including but not limited to, transpertation teo
doctors, congregate meals sites, emergency medical, and

__homemakers. _ (Gntsadalectons oy 704,904,

d Shared Cost — Provide personal care and services to the

glderly.
{ Grants and allogatics § 3 869,768,
e Oher program services (altach sehadula) Statement 4 {Grants and allogations § M 2,201,546,
f Talaf of Program Setvica Ezpansas {shaulc aqual ing 44, olwinn {B), Program servigas) > 4,602,092,
.11%_1_?;1:3 Farm 990 [2003)
2
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Farm %0 (2003} | T

i)

! L)

Ogeeola County Council on Aging, Inc. 55%-1555398 Page 3
Balance Sheets
Nole: Wéhere requirad, attachad schacUias atd amautis Within (e Sescholion colimn LAy §:1
shauld Be for and-of-paer amounts onky. Baginming of year End o yaar
45 Cash- non-interest-bearing 2,827, 15 3,736.
46 Sawngs and {grmperary cash myasimants 11,369. 4% 13,439,
47 a Accounis rcavable 47a
D Less allowance far doutiul accaunts a7n 47
48 a2 Pledg2s recervable 483 1,401 r 592,
b Less allowance far doubtful accounts |48 18 1,401,593,
49 Grants mcavable 670,610, 4 741,592,
80 Racawables f-om officars, diractors, tiistaas,
- and kay employees 50
® 512 Cwernoles ang loans racenatiz 518 7.830. i
3 b Less al owanece for doobtiul accounts !_ 51k Sic 7,8%0.
S2  Invantoniesdar sala or vse 52
5%  Prepaid expanzes and defarrad charpes 53 |
54  Invastments - sericties oot [ v G4
85 8 Imvastmants - land, budings, and
sauigiment Basis 253
b Lsss accumilated depreciatian 56k §A¢ -
56 Investments - otar See Btatement 5 2,600. 86| . 2,600.
97 a Land, Buridwigs, and equipment basis a7a 1 : 900 r 005,
B Lecs aceumulated deproiation 57h 1,633,654, 273,408 .| 57 266, 351.
SR MWhataseets {dascine B Leasehold Advantage — Net 29,463 w8 16,836,
59 Total assels (add l1Es 45 through 53) {must egaal inz 74 990,297, sa 2,454,837,
B0 Accounts payable and sccruad expenses 222,894, e 227,053,
61 Grants poyable 3]
B2 Delerrad revenue 216,189, g2 207,199,
,E 63 Loans from officers, directars, trustees, and key empioyees 6
:E B4 = Tex-exempt bond labiities E4a
i b Mortgapes and other notes payable Stmt & 212,024 .| 64p 247,013,
B5  Dther linbites {descebe ™ i 65
BB Tolal linhilities (add lnas GO hrounh 653 651,117, 68 681,265,
Organizalions Wiat lallow SFAS 117, chack hara ™ FX] and complete finez 7 thigugh
“ a0 and &nas 73 and 74
B |67 Unmsinoted 239, 1B0.1 57 1,771,179,
& |68 Temporanly rastrcted 4] 1,583,
& BB Parmanantfy restncted 41!
-g Qrpanizalions What do not follaw $FAS 117, check harg C ] an3s prpleta lires
L 70 through 74
3 70 Captal stgek, brust ponaipal, greaenk funds L)
g H PaigHin o caprtal surglis or land, boilding, and gguipmant find n
< |T?  Hetaned earmings, endowment, accurnulated incame, ar other tunds 12
g 73 Total net assete or lund balances {1dd [aes E7 Ibrough 69 or Incs 70 shrough 72,
calumm (A} must 2qual ine 9, calurma {B} must equal ine 21] 339,180, 1 1,772,772,
7o Tatal nanliies and et assets ¢ fond b {ate ines 66 and 73) 990,237 | 1 2,454,037,

Farm 9940 13 availabie far pubbic iss pection and, 1or seme people, serves os the pimary ar sele sacece of infanmalion about 2 padicokar organization How i pub g
PBITEl¥8E an organkzation in such cases may be determined by the infarmatian presantad on its retuen Thersfare, plaase maka sura tha raturn 1s completa and accurate
and tully descnbes, in Far (1], the organmahon's programs and accomplisiments

11230716
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11230716 7923946 QSC31026

Form 290 {2003)

Ozcecla County Council on Aging,

Inc.

59-1585384

1
Page 4

Part IV-A{ Raconciliatien of Revenue por Audited Part M-B | Reconcilistion of Expenses per Auditad
Flnanclal Statements with Revenue per 77 Financial $tatemenits with Expenses per
Tatal Felum d ath Tutal Return
2 Tatal revenve, gams, and othar su wpan i | r
per nudﬁadf|n§qml slatemants por m(a| 7,278,051, ! aL?di:[:d ?lﬁaflifa?sgal‘e}i?::lspe lal 5,844, '_4_59 =
b Arcunts inciudad on e a butnot on
b Amaunts included on ne a butnot on e 17, Foum 994
i 1.7, FA1 200 {1) Denated $2 rvices
1) Met ynreaized gans and use otfaclties  § g08, V87,
on imvgstmants § (2] Puonvaar adjusianty
{2) Dawgtad swrvioes reportzd on line 20,
and use of facities § 797 ¥ 613. Forrn 990 § e
{3 Recovenas obpag [3) Lowses reporied on
TRAF Oranls E CELE A nz 20, Form 880 & _
(%) Dther (specify) [4) Other {specify)
stmt ¢ 3 51,576. Stmt 8 H 51,576.
Acd Imadnts on knes (1) through {4) b B49,18%. A anmgunls on s (13 though [4) m|u|  B6Y,363.
¢ Linaamnuslng b mc| 6,428,862, ¢ Lneamnusigh mc| 4,984,096,
0 Arnguats ncluded gn ling 12, Fpom ¢ Anwunls ecluded on ine 17, Form
490 bt acl on bna a 990 but ol oa Fne 3
{1} Imestmenl expenses {1} Investment expenses
not included an nat ingluded an
Wng Bh, Foma %80 § boeBb Form 380 &
123 Oter [spocify} {2) Cther (speciy)
3 E]
Add amounts on lines (1) and {2} L] 0. AUt aripunts o fngs (13 aml (2) »|d 0.
g Total wrvenus par hng 13, Fopm $30 8 Tuotd expenses per ine 17, Form 930
{ing & pus hng d »le| 6,428,862, {Iing & plus hne 8} o) 4,584,096,
Part V| List of Officers, Diractors, Trustges, and Key Employees iList eich one cven fnal compensated }
- ] {B}Trtlnl an?c%l.'m %Iguurs {C) Compansatian '2,1,.““;2“,,‘?1"..31"’ (3] ExntaW
{A) Manwe and adress per -‘f&:uw!;': 3 |If not gnarlﬂ, pntar Riahs & dstated mﬁeﬁsgh'gug?rgss
Beverly Hougland C.E.C
1033 Shady Lane __________________
Kigsimmco, FL, 34744 40.0 82,000. 2,628, 3,540.
§Q_T11&1_ _D_l?_i?_ijg _B_Y_r_l’l_e_s _________________ President
1099 Shady Lane _ __ _ o __
Kissimmee, FL 34744 0.0 0. 0. 0.
Maureen Kersmarkr =~ Past Pres
1099 Shady Lene __________________
Kissimnee, FL 34744 0.0 Q. 0. .,
Michael €. Carr Treasurer
1099 Shady Lane T TTTTTIIIITTTC
Kisgimmes, FL 34744 (.0 0. s 0.
Julie Boettcher kssoc C.E.C.
1099 Shady Lane _____ """~
Kigsimmee, FL. 34744 40.0 60,0004 2,628, 0.
78 Did any o'ficer, director, trustes, or key erplovas receva 1goregate campensaton f mere than $100.000 fram veur grgamzaiicn and all rglated
amganizations. of which more than §10,000 was providad by tha retated organizations? If "Yes,” gtlach schedule e I:l Yoe Hi
SEMKH 121700 Totm 990 (2003

4
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' ’
Form 830 {2003 . ' Osoeola County Council on Aging, Inc. 58-1595399 Page &

{ Part VI [ Other Information Yes| No
78 Dudthe organizghon angage in any achnaby vt preagsshy repored (0 tha IRS? 1T *es " attach 2 detalad descnpsren of each activty i) X
77 Were any changzs made In the organeing oF goveming dacuments bul not reported to the IRS? Erd X
If *¥es,” ablach a canformed copy of the ghanges
T8 & Oul the Ongran atios fave unrel:ted busingss oress ncene of $1,000 ormoee donong the wear covered by tns retumn? 763 X
b If"fes," has if 2lad & tax retuin on Farm Q80-T for this year? N/A | 780 ]
O Was thers @ lou datian, diSsoldion, ennaton, or substantial contraction du iy the vear® 74 X

If "¥es,” allach a statement
80 & IsIhe arganizabign relzted (ather then by asscoabion wih a slatewnde or nabionwade 3roamzatian’ INreug h CoMmon mambersnig,
Yougrning DOgas, trustans, OTCers, GIC , i any oIer gl Bl OF NANISEMPT drganization™ oo | X
b If e antar g nacng af the omanizaen. . Kissimmee Oak Leaf Landing, Ltd. }
dnd chieck wielher it 15 D exempt ar @ nornexampt

81 a2 Enterdirzdd ormdirect pohtical expendilues See line 81 mstrost ony i i1z | 0.
b Oud the ergamizaticn file Form 1120-FOL for fis yeae? | Bl _K_
G2 a Did W@ Grgamzation racelve donated senvices gr the Lo of matendls, equipraat, os Taciitias at ao chirgs or ol subrslanlially ks han
fanr rentaf valua? pza | X
b T *Yes.” you may mdicale e va ue of these items here Do nut mciudke this amaunt &5 revenue i Part [ aras an
expense in Fart || {3ee instruchons an Part 111 } | a2h | 808,747,
83 a [Dnd tha grganizabign gomphy with the pubng inspactipn raguire menks for veturns and ssampton apgications® B3a X_ —
b D CNe argadizatcn comply with Be Qischosu e 18 quiramaats Jalating (e quid pre quo sontrisubons? gan | X
8% a [nd the nrganization selicd any contnbuiions argitts that werz not *ax deduclible®  8ag |
b 1t%es,” ded the crgamization mghede with gvg iy sehzitation anaxpiess statermant tal such contibubions on yikts we it
e decu Sl ? N/A 8dp
85 SOTN4), (5 or f6) crganzatons @ Were sobslantially afl dues nondedwctiblz by members? N/A 853
b Cid the oiganization make onby in-house |obbying expenditures of $2,000 or less? HN/A lgsb | |

1 "Yas" was answared to g ther §5a o1 B3k, do ngi complate 83c throuch 83h balow anless 118 ¢rgamzaticn recelved @ walver Tor proxy lax
e Fon Lhe poigr pa

b Dues, 3550ss1nenls, and Suullar angunts froin nmokars B5c . N/a
4 Section 162u) nbbying @i poebtical axpanditugs £ad MN/A
B Aggeagate nondeduchble amount of section G033{e){ 1A Jues naboes &58 N/A
1 Taxablg ameunt of labbying and pol tical expandiiures (Iire 850 kss B58) 85/ N/a
4 Dows (he rganisation ghact 1 pay the sectien G33(a] e on tha amguag on iog 8517 H/R | B5g
N I zaction S030e {11 (AY dues a0toes wary senl Joss e Grganizalion af ras Lo add Le armourt on ling 851 to rts reasanable eslimale o dues
allecable Lo noideduchble labbwng and poldica: expendiiures for the foltewing tax year? N/A 85h
B6  S0T(cN7) ergenizations. Enter 8 Imhiaheon fees and caprial cantributions inchuded an ina 12 f6a N/A
b Bross receipts. ncluded on lee 12, for public use of club taciibes 86h N/A i
87 SOI(fcHT2) orgamzatons Entar @ Gross 1nGoma from memipes r shaman gltgrs B7a N/A
b Gross sicoms from olhgr sources {09 not net ammourts due or pas to other sources :
ag#insl amounts due or recaived Trom them } 870 N/A :

B8 Atanytme dunrgthe vea:, did the arganizatian owm a 50% ar greater intzrest in a baxable corparatan or pattnessiip,
or an enhty disregarded 35 sepanate from the orgzneation vnder RegJlations sections 504 7701-2 and 201 7701-3%

If"¥as " complate Part 1 88 X
88 3 S07¢D)(3) onganizatens, Enler Amgunl ol tax Mpased on e ey arizatien dunng Lhe year undar
seetion 4911 {0, sactioa 4012 ) . . section 4855 b 0.

b 50¥¢z)(3) wnid S0V (c)f4t wrganigahony Did the organizaticn engag2 in any sachon 4353 excass beneti
transaclon during the year or o131 bedoma avware of an gxtass benglll trinsaction Irom 3 pnor year?

If"ves,” attach a stalement explairing aach transaclion Ban X
¢ Enter Amountottaxmposed on the arganizatian managers or d £qual tied persans dunng e yearunder
sechions 4812, 43505, and 4856 | 3 Q.
4 Enter Amounk of tax on ine &3¢, abowve, reimbursed by the organizaton > Q.
905 tstthe staes with which a copy ol s retuen 1= fied W~ Florida
b Number of smproyses smproysd in the pay panod that mcludss tarch 12, 2009 [ oom] 194
At The boahs am in garg of - Connie Benca Telephona ne | 3 [407]846—8532
Localedat @ 1092 Shady Lane, Kissimmee, FL ZIP+4 34724
02 Secbont 4947131 noncxomer b trests Oling Folmr 980 7 bow of Form 1841 - Check here L |:|
and enfar the amgunt of tax-exempt interest recaned ar acerued during the tax year | | 52 f W/A
e Form 980 {2003)
5
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"

Form 940 {2003) ! Oscecla County Council on dAging, Inc. 59-159539E Page b
[ Part ¥ [ Analysis of Income-Producing Activities (See pega 33 of s Matrucbons }

Hole: Entar gross ameunts umlass othenyiss e HOIE(ZIED BUSINESS INCOME Exuced by secbon 513, 511, or 514 {E)
ndicated. Eu;ﬁlless ﬂl‘ﬁBEI}LII'Ii Eig!] .l'.n[::n]l.m : Related or axgmpt
93 Program $arice mveriue oy e function neome
a Client Income 141,794,
b Houging Incoms 21,646,
E
d
]
f MediczreMedieaid payments
B Fees and contrasts froam gowemmant agancias
94 Membership dues and assessments
95 Inberest on savings and temperary cash inwastmants 14 582,

96 Omidegnds and intamst from securities
97 net rental incoma of fless) trom real estate
4 dabt-liranced proparty
D nat dabi-fnanced property
98 Net rental income or jlass} lrem personal property
899 Other nvestment inceme
100 Gam ar (loss) Trom sabes of assets
athan Than meanteey
201 Netincome or (loss) from spacial events 192,573,
102 Gross prefit or (loss) from sales of myentany
103 Other revenus

b

L

[

[
104 Subtotal {acd calumns fB), {DY, and E} i1 592, 356,013,
105 Total fadd ing 104, ¢aluring (B}, (D), and (E)) | 356,605,

Note! Ling 105 ples e 7o Part . should equal the amowat on ine 12, Part 1.
[ Patt Yitt| Relaticnship of Activities to the Accomplishment of Exampt Purposas (See page 54 aftha mstructions |

Line No. | Explain hew sach actwty for which income 15 aportgd in colum (B} of Par VIl contobrtas Imporartly 1o the accemphshmant of the organrzation's
v exempl purpeses (sther than by providing funds tor such purposes)

See Statement 9

]_Eﬂ-f 1% | Information Ragarding Taxable Subsldiaries and Disregarded Endities (3ee page 3¢ of the nstructions }

{A) []] [[o4] {0j 1]
Narne, addrass, and EIRN of Corparalion, Percentage of Mature of acteties Takel ncems End-piymar
partnarship, or disregarded entry awrership interest assals
%
N/A B
%l
S
Part X | Information Renarding Transfers Associated with Personal Benefit Contracts (5ee pagz 34 of Ine instructrons )
{8) DOwdl the organeation, dunng the year, recava any funds, drrectly or indiraclly, b pay prariums on g parsgal benstit contract™ |:| Yes o
(b} Dnd the arganizaiion, dunag the year, py premiuns, digetly orindiectly, on a personal benefit somtrect® (] ves Ko

Maolg: Jf "Yesg"

to (B}, ke Form B878 and Form 4

720 [see insiruchons),
1 panuy "

ANy rp Ssheculed and slatemer1s, and e e best of mv krowledee ard b, 1215 e,
Wio AT £ whith prapamZ?any kntiwlid

’ aA R e L-BC"C’A C-FG.
Type or prini name and fifle %

Prapanar's S5M o FTIN
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'
1 v 1

SCHEDULEA |’ Organization Exempt Under Section 501(c){3} Sl

{Form 220 or 930-E2) {Extep! Privata Foundalion] and Section 501¢e], 5T1¢1, 501(K),
g071(np, ar Spetlon 94742 ){1) Nanaxempt Charilable Trusl 2 0 03
DRt o I iy Supplementary Information-1Sea separate instructions.)
Inlsma Fevanus Serce e MUST be completed by Ihe abova arganizations and attached to their Fosm 990 or 980-E2
MNarne of e argatizatian Employer idanlilic alinn numthar
Oscenla County Council on Bging, Inc. 5% 1595398

‘Partd 1 Compensation of the Five Highest Paid Employees Other Than Qfficers, Directors, and Trustees
{584 papga 1 c_-!_!!himstmctlnns List gach ¢na i thare ara nona, entar "Mona ™

3 [E) THiE znd averags Rauss 19 Gontnbuicne iz | fg] Expansa
{2 Naina.and addeass: o sach: anipidyee e parwaak devoled tn i) Compensation | SrEesesher=f \agnanne and othar
mere than §50,000 pasttion Camemsshe allgrrances

Total numbar of ather employaas pad

Jyar $50.000 - 0

[Pati 1| Compensation of the Fiva Highest Paid Independent Contractors for Profassional Services
[See page 2 of e 1nstruchons List @ach one {whnethar indiiduals of firms) IF Bere aie nond, antar "Nana

() Manwe and addnexs ol each 1 dependent eonlraclor paid more than $50.000 (b} Type ol senvice {cy Compansat on

Totel number of Hkers recenang over

$50,000 1or profestiany| sansoas "3 n
1zaimina-gs-oa LHA  For Papersork Raductlan Aol Motice. 6pa the lnstructions far Fatrm 990 and Farm 990-E2. Schedule A (Form 930 or 390-E2) 2003
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Schadula A {Form 990 v 39662} 2003 Osceola County Council on Aging, Inc. 59-159535E fapsi
Statements About Activities (See page 2 of the mstructions } Yes| No

1 Dunng D year, has Lhe orgzrozaliog: atternpled W influessce nabional, slate, or local leqisifion, including ary attempd to influenge
public cpnion an a lemskatva matter or referend um? If “Yas,” &nter the 10tal axpansas paid or cwred in connachion vartt e
Hbbying activies = % ¥ B A [Mus equal amounls on ine 38, Farl YI-A,
of ine i of Part VI=B | 1 X

Qrgamzalions that made an elaction pnder sgctron 301{hy by tinng Form 5758 must complets Fartyi=A Other orgamizations checking
TYBE,' MuSt sempkle Fart VI-B AND altach a8 statamert qring a detailed deseriplion af the lasbymg aetiteEs

2 Dueng the year, has the pragmzplon, gither dirgctly or ncirectly, angaged i ary of Ing 1gllowsng acts with any substantial contnbutars,
trusteas, diractars, aMICers, erealors, key amplovess, ir members of ther tamilas, oF wilh any taxable ¢rpanizatioe with which any such
person 15 aftiliated as an officer, direcier, truslee, majenty owmer, ar poncipal benaliciary? (if tha zrswar fo ary quesfion = "Yes,"
attach g cetaled slaloment expiaining the ansactons) See Statement 10

& Sale.exchange, of l9asng of propary® 2 X
b Lendmp at maney ar othar extension ot credd? 2h . X
£ Furmishing of goads, sarvices, or facires? e X

o Payment of compensalion for payment or ieimhursenent of expeases f more than $1 000 See Part V, Form 9%0 | X

e Transter ol any part of its inceme or 255€ls? p X
3 a Do you maka grants ‘or seholarships, fallewshipe, siudent loans, ke ® (M "Yes," alfach an syplanafion o Row
wou dalerrmina that recipiants qualify tp recana paymants | 8 X
b D3 o Bawe 3 sect on 20378 aanuity glan tor v smployess™ g | X

+ po yau mainiamn any s2parate accounl for parheipating donees whers donars have the nght to prowd e advige
on tha use or dstobutian of unds? 4 X

E Part i¥ | Reason for Nan-Private Foundation Status (Se2 pages 4 fioug 6 3 the insteuctions §
The arganizalion Is nal a pnvate faundatien becauze it s {Please check only ONE asphcabls bax )

5 [ a church, epnvantion of charches, ar association of churehes Sectios 1T 1A}
6 1 Aschool Sachen 170/031aHm (Aiso complete Par v )
7 |:,] A hospral ar a cogperative hospital senace amanizatian Secton 170(6)01 ANy
L] [:] A Federat, stats, ar local povarnment or govermmantal it Sechien 170401 174] (v}
a [ amadical resaarch organizat.on perated i Corjurchon win a haspital Saction 175011 4A Ny Entar ha nogpital's name, ity
an stale I
1w [ BryAmzation oparatad for the banefl of @ egleng or university eunad gr aperated by 3 gevammental unil Sactien 17003 HAHIVE
{#lz0 comiplate tha Support Scheduls in Pat fv-4 )
113 |I| An grgamzation Mat normally recenas a substantial part of g sopport from a gowarnenental anil or fromthe general pubic
Section 170(RI{1{ ANy ) [Alse complate e Suppart Schedule 10 Part (V-4 )
e [ & tommunity brest Section t7A0RCTHANY (Alzo complels the Support Schedule i Part V-4 )
12 E' #n arganizatian that normally receives. [1) mare than 33 1/3% o its suppart from cantnbubiens, membership feas, and gross
razaipts from achivries ralaled to its chantable, aic | funchians - sebpect to satan exsaphions, and (2 ng mare than 33 1,3% of
Its suppodt frem grass investrient income and unrelatad businass taxabde i eortd (55 Sechan 511 K frem Dusingssas acguirsd
by the organization aftar June 30, 1975 Soe soction S09(a)i2h {Arso compleds the Suppot Scheduls m Part V-4 )
13 D An groanization that iz net contrelled by any dizgeatilied parsons {gthee than igundation managers’ and suppods argamizations deseribed In

{1) mgs 5 through 12 abgve or §2) seelion S01{21(4], {5), or (B}, 1f thay mest tha test ol sactiop $09ta){2} (Ses section SO9{a){31 )

Prinade the 1ollowing information about the supported orgeneations [See page 5 of tha insbuchenas §

{bj Ling nurnbrar

{a)Name(s} of supparted prganeationsh feom above

L) [_J An grganization organized and gperaled to tesl for putiee safaty Section S08ta)i4) [See page B ot the instractions }
Schaduda A {Ferta 980 or 990-EZ) 2003

Az
12-05-33
B
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Schedule A {Form 890 or 900-£2) 2003 Osceola County Council on Aging, Inc. 59-1595398 Fae3

E Part JV-A | Suppart Sehadule (Complate anly Il you rhacked a hoxon ine 10, 11. or 12 Use cash method of accounting.
Mote: Your miay Use e warcsheet 1t Bhe instistans for onverting from the scorual io the cesh method of accaunting

Calendar year {0t fiscal yaar
beginnirg in] » {a) 2002 [b) HM [e] =000 {d) 1509 g} Total
15  Lifs. granis, and eantrbulons

s aesputtunuswl |y 355, 876.] 3,789,381.] 4,160,240.] 3,779,871.] 16,085, 268.

156 Membership feas recewed

17 Gross recespts fram admissions,
merchandise 0¥ or seneies
parfermgd or furnishng of
tacilities in any actiaby that 1z
related to the crgamization's

chanitabl, ste | purposs 374,2%5. 820,011, 310,101, T6,93L1. 1,591,318,

18 Gress incoma fram infg st
dividands, armounts retéhed Toam
payments on szcurties boans [sec-
on S12{2){5Y), rents, rovallies, and
unrelatad business thdble ineome
{less =ection 511 Exes) fram
Qusingsses acqured by the

arganization aftar Junz 50, 1975 2,574, 11,884, 11,846, 3,770, 30,074,
19 Melincome from unrelaled businass,
actities nat included in line 18 18,749, 17,971. 36,720

20 Tas weverus [Bviad for the
@rganization s pengdic ani sitner
paid to it or expended an 1ts bahalf

2 Thevalue of services or faciibes
T e 10 108 DEgan Taton by a
govermnmental unit withauk charge
Do not includs the valug o1 $&nices
ot fagidies gareraity furmisneg to

tha publez without charga
2z  Clner income Atlach a schla‘dqle Ses Statemeant 11
S Of A ey e 406,455,  406,455.
23 Totalef | nes 15 through 22 4,732,725, 4,631,276, 4,500,936, 4,284,998, 18,149,935,
24 bine 23 minus ne 17 4,35E,450.| 3,801,265, 4,1%0,835.| 4,208,067. 16,558,617
25 Emgr 1% ping 23 47,327, 46,313. 45,003, 42 ,850.
26 Orgamizations described on lines 40 or41: a Entar 2% of amount in eolumn [8), lne 24 W | 252 331,1%32.
B Prapare a list foryour sacerds to show Ihe nama of and amaunt contanutad oy aach person {ollat thin a gavemmental
unit ar pmbbchy sippodac organizalion} whosa Wetal giits ‘or 1938 throngh 2002 sxcesded the amount Showin ing 162
Do not fllethls 1St wilh your return, Entér the tatat of a1l these excess amaunls P | 26b 0.
& Totaksugport tor section S0B(331) ksl Enter ine 24, colurn (g} M |26c | 16,558,617,
d Add Amaunis fram eolumn {8} forlnes 18 30,074, 19 36,720.
2 406,455. o W | 260 | 473,249,
8 Public support (I3 26c minus ling 260 total) wlzre | 16,085,368,
f_Publlc support percentaps (line 2Ge {numeralort dlvided by ine 26 (denominalor) | 26l 97.1420%

27 Orgaskzations destribzd on line 12: a For amaznts Included In ings 13, 16, and 17 that wers recened from a "disgialiiad parson.” prepare a lst far ypur

et 1o show the mame of, znd lotal zmounts Facewved in each year from, each “dizqealiied parson * Og ngt Mg this ligt with yeur retyrn. Enter tha sum of
sugh ampunts lor sach year N/A
{2002) {2001} [2009) (19293

b Farany ameunt moluded i bne 17 that was recelved fram each person {other than "dsqualdied persgns®), prepare a het feryour recoros 1 show the ngme of,
and amount recenv2c for gach year, that was morg than tha larger of (1} tha amaunt on liee 25 for tha year of (2) 55,000 (InCluda In tha 5t organizations
dascnbed in nes 5 trougn 11, as weli a5 mdriduals } Do nok Mg this 151 wlin your return. After computng tha difarenes betwean tha amaun reeened and
1he 13rger amount descriDed m () or (20, erier N2 surm a1 Nese d1Teraness [he axcese amaunts) lareach yesr N/ A

{2002 (2001} [2000) {1999}

t Add Amcunts liom colurmn (e} tor hnes 15 16
17 20 2 - N/A

¢ Add Line 27a tolal and ling 274 ofal » N/R
e Public suppoit {ing 27¢ total minus ing 274 tutal) |21 N/A
f Totah suppent for saction 509(al2] tesl Enler emaunt on lina 24, column e > | et N/A
§ Public support percentage (line 27e {numerator} divided by line 271 (denoiminator}) > N p’A i)
h_|nwvestment income percentang (line 18, column {&) inumerator} divided by lioe 271 {denomimatarl »> N/A %

28 Unusual Grants; For an erganizabien descnzed in hne 10, 11, or 12 Ihat received any unuseal grants dunrg 1389 trough 2002, prapars a st for vour mcords
T Sy, Tor AN Y2AL TNA NAME 0 the dontabutr, e date and amaunt 67 the grant. &nd a brif descrigtian of the nature of the grant Do nat fig hls 1s] with
your retuen. B not include these grants in ine 15
323121 12.05-03 None Fehogule A Fam S0 or HI0-E2) 2003

9
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Schecu's A (Fer 850 or 830-E7) 2003 Oscecla County Council on Aging, Inc. 591595398 Paped
 Part \!] Private School Questionnaire (Sce paga 7 of the nstructiors § N/A
[To be completad ONLY by schools that checked the box on line 6 in Part IV)

29 DOoes the oryawizaticn have a racizlfy nendiscominatany pohey boward students by statemant in ds charter, bylaws, other grueming Yes| Na
mstrumen, or in @ resolubign of it gowsming body® 24

30 Does Iha grgantabcn mehnes g statzment of 4% racially nondiser minatony policy toward studenls v sl ks brochures, catalagues.
and othen written com:numcaons with the puble dealing wath sludeni admissions, programs, aed schelarships? n

31 Has lhe pryzneabion pubhcized ils racially nendrsc nnminatory palicy throregh newspaper ar broadea sk madig qunng fe zenad of
soboitation ter siudents, or during the reqistretiar pened (f it has no solictat.on prageam, ina vay IRl makes the policy knos
ta all pans of the cenadal cmmunity I Sarms™ 3
i "es," please dascribe, 1F M0." plaase axplam 1T you weed are Space, 2ltach o separate statzment )

32  Does the orgamzation maentam tha follpwing

@ RBCORCS ingicanng the racial composmon of the Sledent body, faculty, ard dewinisdratve slan> Aa
b Fecosss documentng that scholarsiups and ollier hnancial assistance are awarded on a racalty nondisgrimmatpny hasis? k]
£ {opes of 3ll calalegues, brochernes, anaour cements, and pthar witten CommunICalkmns to 118 puolc A8alng with stadant

ad misens, programs, aod schalarships® ¢
0 Copees of gl matenal used by e drgan zation ar on k5 Dehan ta s0liE cantnbutions? 34

I wou answered "Wo” ta any ol Lhe above, please explam (If you need more space, attach a separale statemant §

33 Cossthe groanizabion JISCHMINATY by race m any way wit's 1espect ko
a Students' nghts or povilages? d3a
b Agmiggiong pongies? a3h
& Employinant of faculty or adommstoalve slauz kx]3
d Scholarships os ather “inancial assistance? qa . |
g Educatignal picias® e
1 Use ol facikties? 33!
B Athtis prograne? 33y
b Other extracurncutar actrabies? 33n

It wou answared ~Yes® lo any of the above, please explain (I yoi 71669 moig Epace, altach 4 separake stalpmeny |
34 a Daes the organizahon recewve any finatcial aid or assislanca from a gessinmental agancy® d4a

b Has the organizafion's rghit o sech il suar Do revokgd or susendad™ 34

If you answarad "Yes* (o ethen 343 or §, pleasd axplan wsing an attachvd statement
35 Doesthe omavization certy Uhal it has camplad with the apphcable requiemants of sectipng 4 1 theough 4 05 of Rev Prog 75-50,
1975-2 £ B 587. covenng racal nondiscr.minahon?® IF Mo, attach an explanation 35

Sengdula A{Fattn 090 or SI0-EZ) 2002

EEERER]
12-05-03
10
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Sehedule A (Form 880 o 800-£7, 03 Osceola County Council on Aging, Inc.

59-1595398 Pams

Pait YE-A | Lobbying Expenditures by Electing Public Charities (Sce page 3 of thz instruchians §
{Te ke cornpleted ONLY by an eligible organizabion that filed Form 5768}

N/B,

Ghook B 3 [ | ing grganization belongs 1o an atiiiated group

Cheok M b [ 1 if yow chackad "a" and “lunttad oentror previsians agply

[Tha tgirn “gxpenditues” means amownks paid Crncurrae |

()
Affliated qronp
totals

Limits on Lobbying Expenditures

L]
T be compleled for ALL
Blgcting Qranizalions

3
2
3
3!
4
I

— O DB o~ M

Hak sear $500,000

Crver $500,000 but ned ooer 31,002,000
Swver §1,000,000 bus nat ower §1,500,000
Ereer §1,500 050 bus rat over §17,000 000

Cheir £17,000,000

i ]

Crution: Jf thave 12 an ameunt on eithar e 43 or luva 44, you must fla Farm £720

Total lobbying eapendiures to nfiience publc oprrion {grassroms labbying s 36
Totallobbying gapendtueas to infloenze a Jogistaivg Doy [(diraet lobbyingy ar
Tatal lobrbeing 2spend turas (add dnes 36 and 37) 3B
(kher exempt purpzee cxpendtures 48
Total axempd purpasa 3xpendsuras (add bnes 38 and 30 40
Labbwying nontaxable amount Enter the amownl from the follewing 1atle -
[tthe amownt on ling 44 i -

Grassroets nonlaxable amount {enter 25% of line 41) 42
Subtract line 42 trom lire 36 Enter -k hne 4215 mora than hre 36 43
Subtract ina 41 rom ing 38 Entgr -} dhne 41 15 mars than ine 38 44

N/A

The lohhying nonlaxahle amounl is -
205 af e arvan] o4 hirg 40

S100,000 plas 15% £f fe ancess aver 500,000
175,040 plas 10% of the axcons aver §1,000,000 a1

Fo2m 000 plas G of the eacesn ceer §1,500, 500

41,000,000

4-Year Aueraging Perlgd Unger Seelion 501 (n)

[Some orgomizatiens that made 4 sachon 501{h} elactior do not hava to complete el of the five columns

befow See the vistrections for lines 45 thmugh S0 on page 17 of the nstreclions )

Lotibying Expentitures Durfng 4-Year Averaging Parlod

N/A

Calengar year [ar
ligal ygar beginning in)

{al {0y L] 1)
> 2001 a0z 2001 2000

(&)
Total

45 Lokbbying nantaxable
amount

46 Lobbying cailing amount

{150% of ling 45ia})

47 Totallobbying
expenditures

48 Grassmols nantavabde
amgunt

49 Grassroots cel'ng amount

[150% ol hing 288}

50 Grassronls lpoByINg
tapentiures

i Part VI-B | Lobbying Activity by Nonelecting Public Charities
{For repertinp onky by arganeations that drd nat complete Part VIA) (5ee papa 12 af the insbruchons §

N/A

During L yoar, Old Ui drgam (zaticn attempt to nfluencs nabiensl, stabe or gl kegislation, mcluding ary abteingpt to
miiuence public opimion on a [egeskatree matler or relerendum, through 1he use of

3 ¥olnraads

Iledia advertama1ts

Pawi staff o1 managermsat {Ir clude cormpensation n expansas reported on lnes ¢ theough by

Wil ps to memebers. legislztors. or the pubic

Pabhcations, or gualished 2r broadcast staternznts

Grants to aiber organezations tor lobbying purposes

Diacl contact with leqistakers, thair staffs, gowarnment #fficials, or a legrs.aie body
Raliag, dermonstiations, seminars, conventipns, speschys, lsotures, or any ofhar means
Tolal lobbying dxpeoiuras {A0d bnese Mrough k)

Yes

o

Amount

0.

If*¥es” to any of tha abowa, alse attach a statemenl gring a detailed descnphon of the lobbymg agtties

21
12003

11230716 793946 05C31026
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[ il

Schedule & fForm B30 or 830-E2) 2003 Q8cenla County Council on Aging, Inc. 59-15953898 Pagesb
{Part ¥YH i Information Regarding Transfers To and Transactions and Relationships With Noncharitable
Exempt Oroanizations {See pane 12 of Iha mshrosiens §
51 Did the reporing organizalion dractly or indirecily engage in any ol the falloang with any olher organization descnbed i sectign
S01{c) of e Gende [other than sacteon 5014c)(3) organizalions) o v section 527, relabing to political organizations?

3 Transfars tomhe reporting ergamzatien to 2 nonchanlable axempt arganization of Yas | No
{ij Cash B1alil X
{f) Olherassets aliy X
b Other hiansact ong
{Iy Bales or gacharpas of assels with 2 nanchanilable exermpt orgamzalion b} X
{li} Purchases af assats from a noncharntatla axempt argamzabion biij X
1111k Rental of tacaitas, equiprreat, or oiher assats {1l X
{lvp Reimrbursement armangements biiv) X
(v} Loa1s or lnan guarantaas v} bt
{vly Parlormance of servcas of manabership ¢ fundra-SIng Seicikations el X
¢ Shanng oftaciities, equipaat, maling lisds, other assets, or pad amployees t =
d ithe answer k2 any of the above 5 ™r2s,” complete Ihe fdlawing schadule Column (b shzuld alwavs shgw tha for market valua ol tha
(0I5, AEMT J5EAIS, 07 SAMVICES QIVEN Dy U réDOmIG OMJANIZATION [ tha oranization recaned ks than fair inackat value in any
transactron or shanng amangement, shaw in column [d) the value of the goods, other assats, or serACES rECAvEd N /A
1a) L] €] . i}
Lina np Amaernl rveveed Hame of ngnghantabla axamgh prgamzalion i Dascription of tra1sfars, ransastong, and shanng armngements
|
52 a Is the ergamzation directy er indmectly atihiated with, or related b, one o7 mosz taz-ex2mpt orgen zatioss descnbed in sect on 5014ch of the
Coda (ather than ssction S01{c){37) o 1t saction 5272 2 |:| Yes Nor
n I1°Yes, complede the fallowing schedule N/A
la i) ity
fMarng of o1ganication Type of eryaanization Daserption Hf ralaliong g
ZhE i Schadula A (Form 590 or 990-E2 2003
11230716 7935946 0O5C31026 2003.05050 Osceola County Counclil on A OBC310Z1

122

www.manaraa.com



Depreciation and Amortization Batail Form 990 Page 2

990

- Desenpiion of propary
Humber E5 Fated Method/ | Lrfa | Lina Cost o Basls Apgumulaterd Current year
|nnsgnm9m 1RE 52¢ arrate | Ne alher basis reduchion daprecialionfamarlizalion LR
rogram Services
= 11 L] | | [
iBuilding Improvements
=iVar igg] 00 e 473,990 [ 133,547 ] 32,173,
2Equipment
Eiariesd [.000 16 | [ 671,802, 15,272,
3IFurn1tm:e and Fixtures
I.E0G 16 | TE, 681 ] | 64, 120.] 5,363,
dLand Improvements
[.000 j16 | | 40,675.] 0.
ar LO00 s | 606,001 f 134,516 .f 64,770,
ELgasehold Advantage
arigs] [.ooo [18 | 252,550.] [ 235,714, 1Z2,628.
e 890 Page 2 Total Program Services
1 P 2 152 5857 O 1,869, 3681 12%, 167,
i Grand Total 930 Page 2 Depr
L1 | 2,152,555 0. 1,B69,368.] 128,167,
s A I [ 1 I | I
L1 I [ | I I |
= 1) | [ E; i | I
% L1 : [ | | [ I
z L1 [ ] I I ]
L] [ 1 [ i |
I% P 1] R I ; | i
8 Il I
I | |
I I I
s i s T g
= | | I [ I I |
= R B [ I I
EE L1 | [ 1 [ ! T | -
% L I | ! ! |
% 1] I | ] I I |
L1 ] | ] | [

J1B231
A5-0-0

11230716 793946 05C31026
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Osceola County Ceuncil on Aging, Inc.

» 51595308

Form 950 Special Events and Activities Statement 1
Gross Contribut. Cross Direct Net
Description of Event Receipts Included  Revenue  Expenses Income
Bingo 151,337, 151,337. 25,656. 125,681.
Senior Santa 37,927, 37,9827, 0,381, 31,546.
Pumpkin Patch 13,335, 10,335. 4,9%90. 5,345.
Meals for Mom 20,140. 20,140. 987. 19,153,
Other Activities 24,4140. 24,410, 13,5632, 10,848.
Te Fm 290, Part I, 244,149, 244,149, 51,576, 192,573,
Form 950 Other Changes 1n Net Assets or Fund Balances Statement 2
Description Amount
In Kind Serviges <11,174.>
Total to Form 990, Part I, line 20 <l1,174.>

Form 590 Statement of Organization’s Primary Exempt Purpose 5t
Part IIT

atement 3

Explanation

To provide services and housing for older citizens, disabled adults and
at-risk youth in the community.

Form S90 Other Program Services Statemant 4
Grants and
Degcription Allocations Expenses
Adult Day Care 370,503,
Congregate Meals 289,682,
Clinic 279,373,
Guardianship 93,675,
Home Improvement 347,120,
Home Programs 98,688,
¥id Companion a0,761.
Project Guard 32,623,
Relief 22,748,
17 Statement(s) 1, 2, 3, 4

11230716 793946 OSC3I10ZE
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psceola County Council on Aging, Inc.

REVP

Senior Center
Senicr Campanion
TEFAP

Care Companion

Total to Ferm 980,

~ 59-1595398

129,242,
196,090,
365,095.
12,954.
22,892,

Part III, line e

2,201,546,

Form 940 Other Investments Statement 5
Valuation
Description Method Amount
Investments Cost 2,600.
Total to Form 990, Part IV, line 56, Column B 2,600,
18 Statement(s) 4, 5

11230716 793946 QOBC31026
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Dsceola County Council on Aging, Inc.

+ 59-1595398

Form 990 Other Wotes and Loans Payabkle

Statement &

Lender’s Name Terms of Repayment

Citrus Bank Monthly Interest FPymts

Date of Maturity Original Interest
Note Date Loan Amount Rate
11/05/00 11/05/03 250,000. 4.75%

Security Provided by Borrower Purpose of Loan

HNone Working Capital

Relaticonship of Lender

None

FMV of
Description of Consideration Consideration Balance pDue
Wone G, 247,013,
Total included on Form 930, Part IV, line 64, Column E 247,013,

Form 9%0 Other Revenus Not Included on Form 930 Statement 7
Description Amount

Fundralsing ExXpenses 51,6576,
Total to Form 990, Fart IV-A 51,576,

Farm 9540 Other Expenses Net Included on Form 930 Statement B
bescription Amount
Fundraising Expenses 51,576.
Total to Form 930, Part IV-B 51,576.
19 Statement{s} &, 7, B

11230716 792946 O5C31026
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ggceola County Council on Rging, Inc. 1+ 5921595398

Form 290 Part VIII - Relationship of Activities to Statement 9
Accomplishment of Exempt Purposes

Line Explanation of Relationship of Activities

93a Client income from providing meals in congregate settings, home
daliversd meals, and home service transportation from elderly patients

93b Management fee for providing housing for older citizens, disabled
adults and at-risk youth in the community.

101 Income from fundraising activities used to provide services for the

beneficiaries of the organization.

Schedule A Btatement Regarding Activities with Statement 10
Substantial Contributors, Trustees, Directors,
Creators, Key Employees, Etc,.
Bart III, Line Z

The organization leased office space from Michael Carr {Treasurer) at
$150.00/month.

Schedule A {Other Income Statement 11
2002 2001 2000 1999

Descripticon Amount Amount Amount Amount

Other 0. 0. 0. 406,455.

Total to Schedule A, line 23 (435 (o a. 406,455,
20 Statement(s) 9, 10, 11

11230716 793846 08C31026 2003.050530 Oscecla County Council on A 05C31031
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Forr 8868 Application for Extension of Time To File an

(Dlecca b ACE Exempt Organization Return OM3 No. 15451708
ﬁiﬁ:ﬁﬂ:ﬁ'ﬁﬂiﬂ"" P Filz  separate appfication faor sach ratarn. _

® [Fyou are filing for 2n Autematic 3-Manth Extansion, complete anly Part | and check this box > IL]

& |f yeu are fling far an Additional fnet auternatic] 3-Menth Extansion, complete only Part |1 jon page B of this farm)
Nate: Do not complate Part || unless you have dlready been granted an automatic 3-menth extension on 2 previously filed Form BBSE.

E Partl |  Autamatic 3-Month Extension of Time - Orly subbmit 2rginal fro cop 23 Neaded)

Mate: Form 880-T corpemtions raguasiing an automatts § momth sklsnsion - chsth this box and complale Part | oniv - |1
Al ather corporabicns fogluding Fara 330-C filars) mus? ves Farm 7004 fa ragues? an exbensran of e to Ble moame fax
raltirns Parmarshins, REMICs and husts musi use Fort 8738 ta regusst zn exlenzon of Hme ta (e Form 1065, 1066, or 1641,

Typmar Marre of Exermpt Organization Ermployer identificalian number
priat

Osceola County Council on Aging, Ino. 59-1595398
Fiie by the

dueaale o+ | NUMDer, 8trésl, and reom or suite no. If 4 P2, box, 2ee instructiorsa,

egyou: ) 10383 Shady Laneg

welum Bee
amtuczons | Ciby, town or pest oifice, state, and ZIF code, For a fonagn address, saa instrestions.

Kissimmes, FL 32744

Check typu of raturn o be filed (file a 3epara:e apolication for each ratum):

LX] Form oz L_.-] Foren 990-T reorpuraian! [ Form4720

L Farm 9o0-8L L] Farr 590-T fsac. 4844 or 408a) tust) [ Form 5227

T Form 980EZ [ Ferm980-T itrust otier than, Rbove) [ Form 6058

L] rom aso-pF [ zarm10414 " Foun 8870

& | the orgamizaton does not haws a1 oflics or place of busness n tha Wailed Stases. check this box i > D

# [f1his 1% for 3 Groop Return, erias she orgamzaton'z four dign Group Exampticn Numtier {GEh) - If this 13 for the whaie group, check this

bax B L1 It for paart of the group, chack @s Lo B [:] and atlazh a st with the names and EINs of all mem bers the exlension will cover.

1 lraguest ar automatic 3-month (E-month, for 990-T corporation ] extanzian of Jime until Augqust ] E 2 004
to filg the exempt organization retuen far the arganizaton named above, The exiensken 1S for the organization’s refurm far
[ 3 salargar yearz aa3 ar

g D ta year beginning 5 _ »and encing

2 If this tan vear 12 for less than 12 maaths, check reason; D Infial retun I:l Final raturr : Change in ascounting parod

3z If this applicatian 1s for Fanm 99081, 990-7F, 390-T, 4720, or 606, entar the tentative tax, less any
nonfeflUncasls credits See instrugtions . i

B [fthis agphcater 13 for Form 930-PF or 890-T, amie any refundabla cradiis and estimaied
tax payments macda Inzlude a7y prigr wear overpayment allowed as a credit 2 5

¢ Balance Due. Subtrac! ling 3b from e Ja. Include yoLr paymant with this feer, o, 1f ragu:rad, depost with FTD
coupan or, f required, by using ZFTPS (Elaetrnic Federal Tax Payment Sysiem) Se2¢ nstructions S H/A

Signature and Verification

Unier panalyas of per usy, | decla: m t I haug examined this fam, includm agoompanying schadulas and sTalarrgnts, ard o the best of nty Knowigdge and Caet,

ib1s broe, carraer and ¢ n:lplet= thorreod to prepars inis farm
5|c|natur9 dé\;z Title I Cbrl'_ ata #}50}04’

Fanap ok educnonActht ¢, ska instruction Hm‘f] 5-363[12 00D
33393
05-01-Ca
THNALAATIA TOINAL Ao TInE TAAT NECALA OmrmcanTla Saamers Pmaaen a1 P Tt ot e B AN ]
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SAMPLE IRS 990-EZ FORM
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Short Form | R A

m_[z Return of Organization Exempt From Income Tax

- Fam Under section 507c) 527, or 434%oM 1) of tho Intemal Revenus Gode (except black lung
benell Uust o private fourdation) N -
# Fir arganzahons wilh [Foes reciipes Bss ihan 5100000 and 1063l sesals kds E‘Il[J-::m to Public
PO ol A, than $260.000 22 the £rd o the o Inenertioh
i By Levacr B T LA RRALYT ity DV 00 18 DOy o Lt bt Jo S50l Sdehe S0 e IgUEITRS nspecton
A Forthe 2003 cabencder year, of tax year beginning , 003, and emding = SN [
B Crack | apghcates Meaas | © Mame of organimnon D Empaoyot idemificanion nombes
[ Hedress erarge e 55 | FLAGLER VOLUNTEER SERVICE, INC. 50 3544208
P::::f' P | formber and stiset b B0 boa, dmesl = ot daivensd 10 street sddresed Roomiease | E Tebephons puibe
e e |P.O.BOX 1604 [ 386 ) 4397440
A i e ] iy or s 1ot o country. and 2F - 4 FGrmpI!quphm
Appicmon perdeg FLAGLER BEAGH, FL 32136-1604 Mumbar
# Soctien SOTEN?) organizations and S24HaK1) nanveempt cheritsbio trusts must attach | G Aceauntng method I:I'-:m O Actrual
# campletpd Sciregule A (Form 230 or 390-£X). Uther dspeaify) =
H chack b [ fihe Ozl |
1 Website: = ¥ ok Equred o atiach 2
1 _Orgnization Lype (chevh only ondh— 7 SOici (3 } Spreen o) [) ssaronmior [ 527 |  Schecuds B (Toem 980, 900-C2, on 990-PF)

K Check & ] if the organeaton’s gross iecapts are nanmaly not more than 325.000 The cogancation mesd not Fie a roium wit the 1RS, but  he
| DigArEtalen raceived 3 Form: 090 Package in e mal. i should fils & rewm wihout Anancial dats. Somss sLeLes iequine 3 complels /eturn.

L Akl fines 5, 65, nd 7h to ine § & detemne gross recepis, | 5300000 or more. file Form 990 imstesd of fom S80EC . & § 82,607
Mm; and Changes in Net Assets or Fund Balances (Sce page 37 of the instructions.)
1 Contrbgmons, gits, grams, ard smidae amouwnts recereed . L L . . . . . . . . . )1 63,522
2 Program service revenus includng greernment feas and contiacts 5 s L2
3mmwm=w:m:mm.............._._..3
- 4 IAESURENT WCOmE | 3 STL & ; 4
;2 59 tmssmurmmsalewmusmmrmnmww e e |
I el b Less cost oo ciner bases and sales expenses ,
i c GanwﬂmliummﬂmuthwﬂMImm{lne& lessﬁwﬁu:llaltuhicheduel 5c
ﬁ E B Special svents and sctriues fantach schadufe) If any amount s Fom gaming, check heie B[]
i 8 Gross fevenus fol ncladings o contmbutions
o reported on e 1)L L . el - - 1208
w B Less dirsct gxpe umumhmmnqexpams ity 4,390
= . 2 1spunulmﬂsaﬂmmimﬁahslmﬂﬂ PR il .1 695
E less returns and allowances . . . ., |7al
: [7=]
8 n seles nl'uwtlm ﬂm?a l:'s:l-lnt'lba s '-:ﬁ
a:\1, Z. 3, 4, ¢, Be, 7c. and B N E L L ,! a 78,217
i fintz pod {ottach schedwed . . . . . . . . . ., . . . [0
: R s S S s e T are
: Tharics, plhet compensation, and CRploVER BORETIS . . . L . . . . . . L . . . 1Ry 57972
13 Protesssonal fees and oifer paymants to independert contractars T b B13
L| 14 Oceupancy, rent, utdibes, and mantenance . . . . . . L . . L . . . .. - . . |MI _ 6581
“| 15  Ponung, pubicabons, postage. and shipgmg i e S ST £ ] S T |
W Other expenses fescnbe » L s —~ ) |18 14,261
|17 Totalewpenses add brws W throwgh 8 . . . . . . . . ® |37 B4,375
2| 1B Ewcess o fdeficit] for the year line 9 kass bne 17)
bl Hﬂmswhndbdamntwﬂﬁn'mnmhwﬂ cﬂh.nimm{mﬂugtmmh
. and-of-year igure repored on proe years returnl . . . ey 19 | 15,867
g 20 mm@smmmmmwmwnmummmm e e A o
21 Net assis o lund Dalances at end of A s 18 through FERE N T, BAaE

Balance Steels—Il Tolsl sanie on hne 25, column (B) are 5250,
{522 page 40 of the msirucons |
22 Cash sawngs, and ewestmants
23 Land and buildings B 1 e

28 Other assets {describe b

25 Toral assets . . . . . b oy e o i Tl TR Rl R |

F Whawhﬁﬂmmi i ﬁ@
27 Met assets or fund balances fine 27 ¢f comn (8] must agmie with ne 21)_. 15,607 |27 5,543

For Paperwack Redustion Act Notice, sea the separate instructicns, Cu b 106LP Feuan 990 EX [irein
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Ferm S30-E2 (20031 voge 2

Statement of Program Service Accomplishments [Soo page 41 of the insiruchons.) Exponsas
| What 15 Uve QIGENZENON'S PIIMANY Cecmpt purpose’ [mq“l?,’“ iy 55"'-"”" “
! Nescribe what was acheved] in CAmyRg oul e oiganzsbon's edempl puipesss. In & clear and concesa manner. | and Lmﬁ[u B,

i dascribe the seraces prowded. ne number of peiscns benehtsd, o other relevant mlo-mencn for esch program utle. | optanat far othess §
28 .TO PROVIDE SENIDR VOLUNTEERS TO: NOT-FOR PROFIT AGENCIES, GOVERMENTAL AGENCIES
& PRO PRIETARY HEALTH CARE ORGANIZATIONS. WE ALSO PROVIDE THE VOLUNTEERS WITH

RECOGMNITION FOR THEIR EFFORTS. [Grants 3 i | 2Ba
Fu: I .
Lt el Bt e i g b e b e e | Gﬂn:s SR A o
3 Olbwr puogram Senvices Diach sclhied i) g SR o e I &ms H HES 1 .
I Total program Service expenses [al!d lirs. /s lhlu.rti‘l 31a) 5 | 3
m List of (Hhcars, Darectors, Trustees, and Key Employees (List cach ] I' nok mmpmsumd bze page 41 of the rsinactges )
1B Talke 0l rvtrangt WG Compengatstn | [0 Comr it ions & 16D Eapaaivpsr
[A) Macwer and addinid T, ol e I pen paid, Mmool bevalL plans & BoEEuY and
dirvoted Lo posnon anber 0-J doleriod compereanan | ot allowanses
SEEATTACHEDUWST
m Other Information (Note (e aitschmenl reguirerment in Gureral Imstrucion V, pege 14.] Yes

i 33 Ol the orgasiratan angage: i any adraty not provcasly nepared to the 1357 1 "¥es,” atach A detaled descrpben af each actenty
! 34 Wene any changes made Lo e organding ol giveimng Astuents Dul nol vaporkec 1 e IRST R “Yes ° allach 3 conltimed Copy of the chages
15 ¥ the orgamzalon had mcome Form busimess actaales, soch 26 those ropordoed on ines 2. 6 and 7 [among albers), but
mol reported on Form §90- T, 30800 & SLaternan] expldeany pour rgdson Ke nol répanindg e cere on Fonm 880-T
@ D th Orpanez Strin hired uink cl2ted bueaness g oss ncome of 30,000 or nore of 033je) nobce, reporing, and proxy 123 MROquimenls ?
07 "W, ™ has a fled o e iesorn g Form 880-T for s pear?
36 Wos thene a liquedaion, GS3Umon, IIMREIan, of Substanial conlracion ﬂl.l'll'lg 'Ihl} ﬁlfﬁr_"' I'.' Ytﬁ- ﬂ"[ﬂch & SLEE e |
ITa Enier smound of polibcal sxpsnoiies, drect of ndires), &5 described n the meucions b a
b [hd the organizatan file Fomn 1120-POL for this year® E
38 Do the argonaton borrow freem. of make ey loans to, any officer. director, :'uﬂr*l: ar Kw t:rr'plnyrcc oF Wore any
such loans mada i a pnor year and std unpaid at the star of the penod coverad by this ratum? | s o
b I “¥os," attach the schedule spec fied m thi bng 38 mstructons and enter the amount mohed | 380
| S0l O JarNEAlod s, Erter: & Inmanen fecs and capaal contributons ncluded an bne 9 I8a
b Gross receipts. mcleded on Ine 3, for pubes use of cub facines did . . LB
ala S7ry) argessehors. ke, Amouni of La impoded on |he gigancainon duang the year ungar
wacion 4511 = L SECInn 4912 . SArLon 4955 b
b F0NCNZ g (4) organeatons Ded tee wrganizstion engege in ary secuon 4958 excess bunefil bansaclion duiny Uhe
v or drd il Decome aware of an cxcess benalt ransacton from a prion year? IT “Yes,” aniach an explanaban.
€ Ameunt of 122 wrposed on cegendaon managers or disguel bed persons dunng the year under 4072 4955, ond 4958 U
d Enter Amaurd of tax on Ine 40¢, above, resmbursed by the organzation i T b NIA
41 Lmt the statos wih which 2 copy of ths retum s filed, b _NOKE
42  The bocks are in care of  JUDITH STETSON, DIRECTOR
Located o w408 50 CENTRAL AVE, FLAGLER BEA iz zp.s ow B4

a3 Section dEd?T.a,lm naresempl :.'Lar-:az:fe Irusls g Form 9&':.1 EZ rnfneu rJ.I'ani :I'M'I'—Elleck hee » ]
and enter the amouwnt of fax-cuempe-rtapcst recened ar accrued dunng the toe year . . . = | 43 |

Uit ol ool e iy, | lgcifRe el | et et [Py nituesn iyl oaiemysiipen oo cins and staterrents, wid v Ehe B of vy kitedos g
At Kl § ahjiru. . R Dt I e ANGE SMC#] 16 bicd o ah nfermatess of wieh prepanes h%?llmdg!

LG — SO0

o

. Telephone no. = | 366 )439-T443
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Flagler Volunteer Services, Inc. (58-3644298)
December 31, 2003 - 990-EZ
Part IV: List of Officess, Divactors, Trustess, and Key Employses
TA)Name and Address {B} Tilla & Hrs. ] {D) Contribubions | (E} Exp. Acts.
Compansation |Plans & Defd Cp |& Other Allow
[James M. O'Connell (Jan. 110 Aug. 15)  |Exec Dwector | $20,800.00 3000 3000
255 Weilington Cr. Paim Coast, FL 32184 |40 Hours
Judith S 15w Dec. 31) _[Exec. Diwector | $10,184,00 $0.00 30.00
565 Co. FL 32110 40 Hours
uzanng Vol Co-orgn. | $21.686.00 3000 $0.00
40 Hours
_|President $0.00 S0.00 50.00
12 Howrs
— 0w ok
siey Cir, Ormand Hen., FL 92174 |3 Hours
Davia_ o ITreasurer $0.00 B0.00 §0.00
43 Welkiream L. Falm Coast, FL 32164 |8 Hours
Gale Lampent e e e o SECTELBIY 50.00 $0.00 50.00
202 Oceanianng Or FlagietBen FL 32188
Joe Nardi - 3 Wagson P& $0.00 SO0 000
Bow 354588, Paim Coast, Fi 52135
James Manfre s ~§0.00 $0.00 30.00
1I:I'W'drul P, Paim f.‘:uhﬂ, FLdEEa
Wilam A Grady Mol |Diecwor $0.00 $0.00 $0.00
Hﬁrlhﬁf‘d&t F'ﬁ_ialufﬂﬂi FL 33136
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Flagler Volunteer Services, Inc. (59-3644298)
December 31, 2003 - 990-EZ
Other Expenses - Line 16

Business Liability insurance $ 1.800.00
Business Volunteer Liability Insurance $ 1.500.00
Holiday Breakfast for Volunteers $ 224500
Recognition Event $ 544200
Travel Volunteers & Staff $ 2,748.00
Equipment; Rental & Mainenance 3 379.00
Bank Service Charges 5 §9.00
Credit Card Interest & Charges 5 48.00
Totalto Line 16 $_14,281.00
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APPENDIX F

SAMPLE FVI CALCULATION WORKSHEET
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Nonprofit Organization
Case Humber
Fiscd Year
Revernue Soumes
Frivate
Indirect
Gowernment
Moncash
Program service revenus
fembership dues and assessment
Intarest on s avings
Drividends
Rental Income
Other investment income
Met gain {or loss) from = awings
Met incamelor loss) fromspecial event
Met =ales of inventony
Cther
Total Revenues
Adnminist@five Exgenses
Program services
hanagement and general
Fundraising
Faymenk to affiliates
Total Expenses
Total Assets
Total Liabilities

Financid “ulnerability
Ful

Average FYI

Finzrcid Distress Indicgtors
Crebt Ratio (EQUITY)
Rewvenue Concentration (COMNCEN)
Surplus margin (AR G M)
Administrative cost ratio (ACRIN)
Size (SIZE)

TEST Volusia Literacy C Mediation
Trussel & 2000 2001
G reenlee 2001 2002 003 2000 2001
% 200,000.00 g5000 | ge0zs 12,969 35,722 280 200 260
4 - frame | G7E0|  S7EE0 i (0
$ 450,000.00 T4 | 53015 | 112265 20,208
3 . s
% 150,000.00 Ba3 | 724 | e2.s19 75,147
$ 40 1,280 A00 TED
$ 4802 1520 1823 2720 = = 12 5
$
$
$
% 14,350 4723
$ 41,065 13,088
$
4 = fi=c] 1325 18 7oa =
% 200,000.00 1oza11| wamma| 24480 2,456 526 | T2ITe | emam 75,545
% - 180473 | w746 | 188250 1266 | M3z | o=
$ 50,000,00 13,582 13432 | 20200 w|as | sME | #MEm
$ - 7042 2137 13257 1,193 1,002
$ =
$ T00,000.00 10062 | 195965 | 218460 72428 | Tapee | 75,190
$ 200,000,00 26004 | 212747 | 160525 453 2611 | 16782
$ E00,000.00 24200 | 82072 4733
0.45
n.z2e 98318.00 0.40 350,00
a0208.00 0.oo
75967 T5147.33
2220067 47 67
0EET 0.3 029 003 000 0. 0.
0414 033 032 021 100 0. 0.ae
0125 0.7 -0z 009 LIRE! a0z 0.16
0063 007 0ns 013 091 085 07z
1271 121 1237 12,04 2.8 TET Q.73
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*

g ;ﬂ University of Office of Research

Central
Florida

April 8, 2005

Matthew Hodge
Executive Director

SCC Foundation, Inc.
100 Weldon Boulevard
Sanford, FL 32773-6199

Dear Mr. Hodge:

With reference to your protocol #05-2433 entitled, “Nonprofit Board Effectiveness, Funding
Sources and Financial Vulnerability” I am enclosing for your records the approved, expedited
document of the UCFIRB Form you had submitted to our office. The expiration date for this
study will be 3/31/06. Should there be a need to extend this study, a Continuing Review form
must be submitted to the IRB Office for review by the Chairman or full IRB at least one month
prior to the expiration date. This is the responsibility of the investigator. Please notify the IRB
when you have completed this study.

Please be advised that this approval is given for one year. Should there be any addendums or
administrative changes to the already approved protocol, they must also be submitted to the
Board through use of the Addendum/Modification Request form. Changes should not be initiated
until written IRB approval is received. Adverse events should be reported to the IRB as they
oceur.

Should you have any questions, please do not hesitate to call me at 407-823-2901.

Please accept our best wishes for the success of your endeavors.

Cordially,

fhaxbera Wil

Barbara Ward, CIM
IRB Coordinator

Copy: IRB file

12443 Research Parkway = Suite 302 = Orlando, FL. 32826-3252 « 407-823-3778 » Fax 407-823-3290
An Equal Opporiunity and Affirmative Action Instiiution
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THE UNIVERSITY OF CENTHAL FLORIDA

INSTITUTIONAL REVIEW BOARD (TRR)

IRB Committee Approval Form

PRINCIPAL INVESTIGATOR{S):  Matthew Hodge TRB m: B5-2433
PROJECT TITLE: Nonprofit Board Effectivencss, Funding Source and Financial
Vulnerability

[X] New project subnuission | | Resubmission ol lupsed project #

| 1 Cominuing review of lapsed project [ 1 Continuing review of o __

[ ] Study expired [ 1 Initial submission was approved by expedited review

I | Meitial sulwmission was spproved by full bosnd review but eontinuing review can be expedited
[ 1 Suspension of enrollment email sent 1o PI, entered on spreadsheet, adminisration notified 271605

Chair IRB Co-Chairs:
[x] Expedited Appraval
Dinted: | E;_-,'ﬂ ZobS
Cite how qulﬁﬁn‘ for S:ignud;
expadited review: Dr. Sophin Driepielewski
minimal risk and
[ ] Exempt
Diatend: Signed:
Cite how gualifies for Drr. Jacqueline Bvers
eXEm{E Stalis;
muinirmal risk and
[x] Expiration L] Werver ol docmmeniation of consent approved
Date: _ 3 iedgach 2ools [ | Waiver of consent approved

NOTES FROM IRB CHAIR (IF APPLICARLE): _ L 12¢T Qrogi) - | laveh AvoS B
Please  clar.Fy mgﬁ%. Howo ol cuvueu k;._qnlhf.:k-d :
x|

-

_ Move oCormateen s oreded on Yow Fys ool be dene. Mg

AN sigrature (16 remover] Lo censent oo, B 4fos

nen-volneral le  populateov.,

138

www.manharaa.com




January L/, 20

C. UCFIRE Form 0 gy 32

I he complete IRE packer must be submitied by the 17 business day ol e month for consideration at that monthiy
IRB meeting. Please ses pags & of thiz manual for detatled instructions on completing this lum

1. Tiile ol Project: cnE

Cynrd Efeetive ness i \dm.:.

Sy TR and Fimancial Vwlnerglo, l-l'u

S;J!ﬂmrﬂn"c%)nwa mFﬁl};_'R

Mame:

P Me Mre /D, (eirele one)
Negree: NP A
Tiile:

Department; ?{"\D_'E;-'-\I'D{'c N
College: Health 3 PG A av=
Modae & ¢ £l o Coaa

B-Nelail:
Telephore: HC1- 228 00
Facsimile: 901 328 -30%7

Home Telephone: 4C7] 4|

L Supervisor: dﬂ M

Signoture;
Mame:
?'rir..'Mu.-'J‘h-'lr&@) (eincle one)
Department! \ ol
College: CioH FA
4. Dates of Propased Project (eannot be retrnactive):

Signature:
MNamc;

Mr./Ms.Mes /Dy (cirele ong)
Depree:
litle:
Department:
College:
E-Mail:
lelephone:
Faesimile:
Home Telephone:

Diegree:
Title:
l'elephone:
Facsimile:
E-Mail:
From: RJEIELG_&

To: 120 oS
I e

5. Source of Funding for the Project: (project title, agency, and account number)

Dely FU Mijru

. Seientific l‘u.rpu.it.' of the Investigation:
y el b ra elmman ol

ﬂ:.v[.il'ct L 0 %—_.:w.!t'\nn ;—-gm-'gf.rt\
- oy

7. Deseribe the Research Methodology in Non-Technical Language: [thc UCFIREB needs to
know what will be done with or to the research participants)_x T0f U wenpeet b Torar "-"—‘::-

1o link, o 0. -{ o Ve e R T

e ) E"h‘.ﬁr{:’]ruﬂﬂf-‘.ﬁ' cHthe o

8. Potentinl Benefits and Anticipated Risks, (Rishs ml.lude p]:}.'.lr:a.l. ps!'chulugiﬂal. ar
cconomic harm. Deseribe the steps taken to protect participant.

A Afea A0 sl S0 Q- s Oty

_Mones, e u'*-f‘* weded 'y Frclate.

", Deseribe how participants Il|.III be recruited, the number and n?: of the plrhupanlx and

proposed compensation I’il'au:.":* e ( '5"'4"“\..- des, et nb ol

ﬁﬁcﬁ-

v ey L] e cpllerd e I 'Lt wia; |

[ =
1

M,ims.l__ﬂﬂb

seribe the mforoicl ca-n.ien.t Process: [im:lude o enpy af the informed consent document)

We [;Tjr- et Pimay 11-3 =

(g K

.5 My L e |

I approve ihis P!"l.lh:—i:ll] Tor ;l]:hmi!!-illll t the UCFIRB.

Department Chair/Dircceror

Conperating Department (if more than one Dept. involved) {

Department Chair/Director Drate
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Sl

University of Central Florida
College of Health & Public Affairs
Department of Public Affairs

March 1, 2005

Dear Nonprofit Board Member or Executive:

| am a graduste student at the University of Central Florida conducting research on
nonprofil boards of direclors and their impact on the financial pasition of the
organization. | am asking for your panticipation in a brief survey that is designed 1o
evalume your understanding of the rale the board plays in your particular organization.

You are not expected to answer any guestions you do ot wish o answer and your nume
will not be collected as a part of this stedy. We are collecting the nume of the Central
Florida nonprofit you are affiliated with so that we may access public financial recornds,
howewer the name of your organization will be omitted from the published study and
individual scores will not be used. There are no anticipated risks, compensation or other
direct benefits 1o vou as & participant in this survey. You ure free lo withdrow your
consent to participate and may discontinue your participation in the survey at any time
without consequence,

1l you have any questions about Lthis research project, please contect me at 407.765.5191.
My faculty supervisor within the College of Health & Public Affairs is Tir. Lamy Martin,
additionnl questions may be directed to the UCFIRB office 407.823.2901. By signing
this letter, vou give me permission o report your responses anonymously in the fnal
manuseripl 1o be submilled w my (ewlly supervisor os part ol my dissertation.

Thank vou for your participation in this important study.
Sincerely,
Matthew M. |Hodge

University of Central Florida
College of Health & Public Alfhirs

APPROVED BY
Univeraity of Central Flurida
Institutioanl Review Board
I 4FD 1 Aepd| Seel I

CHATRMAN
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